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RESPONSIBLE GAMBLING MISSION STATEMENT

Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) believes industry, government
and the community have a shared responsibility to help prevent the development of gambling
related problems, and to ensure that problem gambling support services are available for those
individuals requiring assistance.

For the majority of people, gambling is a pleasurable leisure activity and an enjoyable form of
entertainment. Tabcorp Wagering Victoria appreciates that a small proportion of people
experience problems with their gambling. As a result Tabcorp Wagering Victoria has developed
this Wagering Responsible Gambling Code of Conduct (“the Code”) which outlines practices
adopted by us when providing services to our customers. Tabcorp’s Responsible Gambling
message will be displayed where it is clearly visible to customers.

This Code reflects Tabcorp Wagering Victoria’s commitment to our customers. We welcome
feedback on our ongoing commitment to our Responsible Gambling initiatives.

David Attenborough
Managing Director
Tabcorp Wagering (VIC) Pty Ltd
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1. ABOUT TABCORP

Tabcorp is Australia’s premier leisure, gambling and entertainment group and one of the largest publicly
listed gambling companies in the world.

Tabcorp Wagering Victoria conducts wagering activities via the internet, telephone, oncourse at
metropolitan and country race meetings, sports betting at major sporting events, and via a network of
agencies, licensed hotels, and clubs.

Tabcorp Wagering Victoria endeavours to:

e Minimise the negative impact of gambling for customers, their families and the wider
community.

e Provide information to our customers that enable them to make informed decisions
about their gambling.

e Provide our customers who have an acknowledged gambling problem with access to
our voluntary Self Exclusion Program(“BetCare”) and facilitate their access to
appropriate support agencies and information.

e Promote a shared understanding between individuals, communities, the gambling
industry, regulators and government of responsible gambling practices and the rights
and responsibilities in accordance with those practices.

The Tabcorp Wagering Victoria Responsible Gambling Code of Conduct reflects Tabcorp’s
commitment to delivering our wagering products with the highest levels of integrity and corporate
responsibility and in accordance with all legislation across all Australian jurisdictions.
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2. TABCORP WAGERING VICTORIA RESPONSIBLE GAMBLING CODE OF CONDUCT

2.1 Aim of the Code

A key aim of this Code is to provide a single document for all customers across Australia who use
Tabcorp Wagering Victoria products and services.

It is designed to:

e set standards and requirements across our Wagering business to assist in the responsible
delivery of gambling products across our operations and our retail network;

e ensure compliance with all Australian state and territory based legislative or regulatory
obligations;

e reflect our underlying values, and our commitment to minimising the potential harm
associated with gambling;

e align with the Victorian Responsible Gambling Ministerial directions.

The Tabcorp Wagering Victoria Code of Conduct must be approved by the Victorian Commission for
Gambling and Liquor Regulation.

In some circumstances, there are some aspects of this Code that applies only to customers in certain
states. Where this occurs, we will clearly note that the obligation is only applicable to customers in that
state.

2.2 Objective of the Code

Tabcorp Wagering Victoria respects the rights of our customers to enjoy our products and services.
Customers must take responsibility for their own conduct, but Tabcorp Wagering Victoria also
acknowledges our own responsibility to our customers to provide them with appropriate information
that may assist them to manage their gambling, if they require this support.

The primary objective of this Code is to ensure a standard framework is in place across Tabcorp
Wagering Victoria that ensures:

= Customers make informed decisions about gambling;

=  Where customers require assistance, to facilitate their access to gambling help services;

= The maintenance of meaningful relationships with our stakeholders in order to enhance our
understanding of problem gambling through liaison with community groups, governments,
problem gambling counsellors, our employees and industry groups.
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2.3 What this Code includes

= Qur commitments to our customers in relation to responsible gambling;

= The information we will make available to inform our customers about our wagering products,
responsible gambling and problem gambling counselling services;

=  What we do to implement the responsible delivery of gambling across our retail network, in
accordance with our commitment to the highest standards of customer care;

= How we support our customers in seeking assistance for a gambling related problem; and
= How this Code is administered.

2.4 The Code applies to:

= Tabcorp Wagering Victoria, and our employees;
= Qur retail network and all people employed by Agents in that network; and

=  Gambling services or products that we provide, including those provided through electronic
facilities, within Australia.

From time to time, we may revise this Code. The updated version of the Code must be approved by the
Victorian Commission for Gambling and Liquor Regulation before its release. Following approval, the
updated version of the Code will be available in our retail network on our Customer Information
Terminals, where applicable; or on our website www.tab.com.au. We will inform our customers when
we update this Code via customer newsletters and on our website.
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2.5 Compliance with laws and other industry regulations
We will comply with all relevant laws within Australia relating to the provision of our wagering products
and services including those relating to:

= Minors;

= The provision of credit;

= Betting Rules;

= Requirements of venues;

= The service of alcohol;

= Advertising and promotions;

. Online wagering;

= Privacy; and

] Responsible Gambling Codes of Conduct and/or Practice.

2.6 Conflict with Legislation and Codes of Conduct

Where there is any conflict between this Code and any Commonwealth or State legislation or regulation,
the higher standard will apply.

Furthermore, this Code is to be applied in conjunction with, and as deemed necessary, will be in addition
to any other applicable industry responsible gambling codes of conduct and/or practice we adopt within
local jurisdictions.

Throughout this Code, we make certain commitments to our customers. The nature of our business
means that we rely on people employed in our retail network to fulfil such commitments. Outlets in our
retail network are owned and operated independently of Tabcorp Wagering Victoria, and this includes
TAB wagering facilities located within hotels, licensed clubs and other facilities, however Tabcorp
Wagering Victoria remains responsible for providing the retail network with the tools and training to
maximise compliance by these Agents with this Code.

We will use our best endeavours and take all responsible steps to ensure there is a commitment to the

requirements of this Code from our Agents in the retail network and all staff employed by those Agents in
the retail network.
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3. OUR COMMITMENTS

Tabcorp Wagering Victoria is committed to making responsible gambling information available to our
customers and employees so that our customers are able to make informed decisions regarding their
entertainment choices.

3.1 Communication of this Code

We will communicate and promote this Code throughout our corporate Wagering operations, on our
websites and throughout the TAB retail network. The full Code is available throughout the TAB retail
network on the Customer Information Terminals or TAB View. It is also available via our website,
www.tab.com.au. Hard copies of the Code can be provided to any customer who telephones the TAB call
centre and requests to be sent a copy.

We will provide regular reminders of the existence of this Code in any contact we have with our
customers via TAB or newsletters or any other means by which we may regularly contact our customers.
Tabcorp Wagering Victoria has prominent messages on its websites that our operations are governed by
a Responsible Gambling Code of Conduct and a Responsible Gambling message “Gamble Responsibly”.

Upon request we can make this Code available to our customers in Arabic, Chinese, Greek, Italian or
Vietnamese. Requests for this Code to be made available in these other community languages should be
made to Tabcorp Wagering via email at RGwagering@tabcorp.com.au or by contacting the Responsible
Gambling and Compliance Manager, on 02 9218 1441.

3.2 Review of this Code

A review of compliance with this Code (including compliance with this Code by our retail network) will be
undertaken by the Tabcorp Regulatory team on an annual basis and any changes to this Code will be
managed by the Regulatory team.

This process will incorporate engagement with our customers, employees, representatives from
gambling industry groups, problem gambling counselling services and community groups.

We will also conduct a further assessment of this Code on an as needs basis where there are significant
changes in the Responsible Gambling environment. We will consult with our customers, employees,
representatives from the various sectors of our operations, and representatives from gambling industry
groups, problem gambling counselling services and community groups prior to making changes to this
Code.

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT



““Stay in control. Leave before you lose it. Gamble responsibly.”  January 2016

3.3 Information on request to interested stakeholders

We will provide information on request regarding this Code to interested stakeholders, including
relevant community groups and agencies, governments, regulators, problem gambling counsellors and
industry groups.

3.4 Tabcorp Wagering Victoria Policies and Procedures

Tabcorp Wagering Victoria ensures that all employees and the Tabcorp retail network is provided with
compliance tools, information and training that supports this Code, and the responsible delivery of our
wagering products and services.

These include operational policies and processes, clear lines of accountability for compliance with the
Code, reporting mechanisms to report breaches of the Code and follow-up procedures for dealing with
responsible gambling issues. We will also monitor the implementation and ongoing management of this
Code throughout Tabcorp Wagering Victoria and the Tabcorp retail network.

3.5 Training

Tabcorp Wagering Victoria requires all employees, Agents and their employees to understand the
commitments and provisions of this Code and applicable regulations. We aim to ensure that all
employees, Agents and their employees:

=  Are equipped to deliver our wagering products and services to customers in accordance with
this Code;

= Understand the possible behavioural indicators of problem gambling;
=  Are equipped to maintain appropriate records of incidents occurring within their outlet; and

= Have the skills to deal with customers sensitively.

We require all Tabcorp employees, Agents and their employees to be trained in Responsible Gambling or
take part in a Communications Program regarding our wagering products and services. The training and
the Communications Program includes information on Responsible Gambling matters, including our Self
Exclusion Programs and requires employees to understand the gambling support and counselling
services available to customers, including applicable contact details.

All employees are trained in Responsible Gambling matters, this Code and the Tabcorp Wagering Self
Exclusion Program via the Tabcorp Wagering Induction Program. Some employees involved in selling our
gambling products undertake further targeted Responsible Gambling training.

Tabcorp Wagering Victoria provides refresher training to all staff at least once every 12 months and
includes responsible gambling material in employee newsletters and magazines and displays responsible
gambling material in the workplace to remind staff of Responsible Gambling policies and their
responsibilities.
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Agents and their employees are required to attend TAB Accreditation training. Tabcorp Wagering
manages TAB Operator and TAB Licensed Venue Manager Accreditation Training Programs. Training in
Responsible Gambling matters, this Code and the Tabcorp Wagering Self Exclusion Program forms an
integral component of these training programs.

3.6 Key Performance Indicators

In the retail network, the Agency agreement between the Agent and Tabcorp Wagering Victoria requires
a commitment to Responsible Gambling measures. Responsible Gambling breaches have a zero
tolerance approach and Agency agreements can be terminated for breach of Responsible Gambling
obligations.

3.7 Indicators of Problem Gambling by employees or customers

Tabcorp Wagering Victoria employees, Agents and their employees are trained in identifying behaviours
that may indicate a customer has a problem with their gambling. Where an employee, Agent, their
employee or customers are exhibiting or displaying observable signs of distress, or behaviour indicating a
problem with their gambling, we:

e Ensure that they are provided with information on access to support services;

e Provide information to them Tabcorp Wagering’s self exclusion program BetCare;

e Consider involuntary exclusion from our products and services;

e Inthe case of employees, Agents, and their employees, provide them with access to our
Employee Assistance Line, managed by an external and independent professional
counselling service;

e Support them in a sensitive and appropriate manner.

Signs that an employee, Agent, their employee or a customer requires assistance may include:

e Requests for self-exclusion, or self disclosure of a gambling related problem;
e Aggressive and anti-social behaviour, such as physical or verbal abuse; and
e Requests to borrow money for gambling related purposes.

Employees, Agents and their employees are not trained to make assessments as to whether an individual
is or is not a problem gambler, but must be aware of and respond to such indicators of distress in a
sensitive manner.

We require that action taken in such circumstances be recorded by employees in the retail network in an
appropriately maintained Responsible Gambling incident register.
3.8 Tabcorp Employee Gambling policy

All employees or contractors of Tabcorp Wagering Victoria are required to comply with the Tabcorp
Gambling Employee Policy. Adherence to this policy is a strict requirement of employment or contract

10
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with Tabcorp. Non-compliance is treated as a serious breach of a key policy, providing the MD Wagering
with the power to discipline the employee, terminate the employment of the employee or terminate the
contract of the contractor.

The policy places a range of restrictions on the ability of our employees to participate or otherwise
engage in wagering activities operated by us whether on or off duty. This includes not permitting our
employees to take part in totalisator betting whilst on-duty (unless authorised by the MD Wagering
under the Tabcorp Wagering Exception Process as part of an employees’ official duties). Each member of
the Senior Management Group must request members of their immediate family not to gamble on Tabcorp
products (other than Tabcorp’s totalisators) at any time.

All employees in the retail network, including Agents are prohibited from gambling with Tabcorp, or any
other provider while on duty (including rostered breaks) or at any time on their premises.

Licensed venues owned and operated independently of Tabcorp have policies that strictly prohibit
gambling by employees whilst on duty (including rostered breaks). We encourage these venues to also
have in place policies relating to the participation of employees in gambling products at their venue
during off-duty periods.

3.9 Emerging technology and new products

Prior to the introduction of relevant new wagering products or services, including those which make use
of emerging technology, Tabcorp Wagering Victoria will assess their likely impact on gambling
behaviours in accordance with our commitment to Responsible Gambling.

All new wagering products and services, all marketing and all advertising is assessed by Tabcorp
Wagering Victoria for Responsible Gambling impact, prior to release to the market.

3.10 Advertising, Marketing and Promotions

In compliance with the Tabcorp Wagering Victoria Marketing Sign off Program, Tabcorp Wagering
Victoria ensures that any advertising, marketing or promotion:

= Complies with all applicable Commonwealth and State laws, regulations and codes relating to
the advertising or promotion of wagering products, including the advertising code of ethics
adopted by the Australian Association of National Advertisers;

=  Arein good taste (given prevailing community standards) and are not offensive or indecent;
= Are factually correct, accurate and truthful;

=  Are not false, misleading or deceptive, and do not misrepresent the probability of winning or
financial gain;

= s notintentionally directed, expressly or indirectly, to vulnerable or disadvantaged groups
and minors;

11

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT



““Stay in control. Leave before you lose it. Gamble responsibly.”  January 2016

= Will not be aimed at or designed to appeal to minors and do not appear in conjunction with
an offer, event or facility advertisement that pertains to minors;

= Do not promote the consumption of alcohol while gambling and does not associate gambling
with alcohol;

= Do not offer any rewards, inducement or vouchers that encourage customers to bet more
frequently;

= Have the consent of any person identified as winning a prize prior to publication;
= |ssocially responsible;

= Does not promote gambling as a means of funding routine household purchases or costs of
living or for relieving financial or personal difficulties;

= Does not create an impression that gambling is a reasonable strategy for financial
betterment;

=  Does not promote gambling as a means of enhancing social standing or employment, social or
sexual prospects;

=  Does not make claims related to winning or prizes that can be won that are not based on fact,
are unable to be proven or are exaggerated;

= Does not state or imply that a player’s skill can influence the outcome of a gambling activity;

=  Does not exaggerate the connection between the gambling activity and the use to which the
gambler’s profits may be put.

In South Australia, Tabcorp Wagering Victoria has specific obligations to South Australian customers
when advertising and marketing our products and services. In that State, all advertising and marketing
will include either the South Australian condensed or expanded warning message. The condensed
warning message is Gamble Responsibly.

The expanded warning messages are

=  Know when to stop. Don’t go over the top. Gamble responsibly

= Think of the people who need your support. Gamble responsibly

= Don'’t chase your losses. Walk away. Gamble responsibly

= Don't let the game play you. Stay in control. Gamble responsibly

= Stay in control. Leave before you lose it. Gamble responsibly

= You know the score. Stay in control. Gamble responsibly
Where the expanded warning messages are used, they will be used for at least 6 months and then
rotated.

In South Australia, we will not advertise our products or services on radio between 6am and
8.30am Monday to Friday and on television between 4pm and 7.30pm Monday to Friday.

In Queensland Tabcorp Wagering Victoria have specific obligations to Queensland customers when

advertising and marketing our products and services. In that state, we will ensure that positive
12
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responsible gambling messages are incorporated in our advertising and promotions and the Queensland
Gambling Helpline Logo and telephone number is displayed.

The positive responsible gambling message is Gamble Responsibly.

In Western Australia Tabcorp Wagering Victoria have specific obligations to Western Australian
customers when advertising and marketing our products and services. In that state, we will ensure our
advertisements include:

e The telephone number for the national problem gambling helpline; and
e Details of the national on-line counselling website.

In New South Wales Tabcorp Wagering Victoria have specific obligations to New South Wales customers
when advertising and marketing our products and services. In that State, we will ensure our
advertisements include:

e Gambling information and Warnings - Think! About your choices Call Gambling Help;
e The telephone number for Gambling Help; and
e The Gambling help website address.

Tabcorp Wagering Victoria ensures that we comply with our obligations for responsible advertising and
promotions by:

e Assessing each Australian jurisdiction’s requirements when advertising our products and services
and produce Advertising Checklists to be used by Tabcorp Wagering Victoria employees;

e We communicate information to our employees regarding our responsible advertising and
promotions obligations;

e We train all Tabcorp Wagering Victoria employees in our responsible advertising and promotions
obligations through both our induction training and ongoing Marketing training;

e We will use all best endeavours to ensure that our self-excluded patrons do not receive
correspondence or promotional material relating to our products or services;

e We operate in accordance with the Tabcorp Wagering Victoria Marketing Sign off Program that
has measures in place to ensure that our advertising and promotions comply with these

commitments. All advertising and marketing must be signed off by the General Manager
Marketing; and a member of the Tabcorp Wagering Legal Team before it is released to market.

13
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3.11 Privacy

Tabcorp Wagering Victoria is bound by the Privacy Act 1988 and acts in accordance with this Act.
Tabcorp Wagering Victoria has systems and processes in place that ensure our compliance with the
National Privacy Principles.

Tabcorp Wagering Victoria respect and protect the privacy of our customers. The Tabcorp Wagering
Privacy Policy is available on our website www.tab.com.au.

4. PROVIDING OUR CUSTOMERS WITH INFORMATION
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4.1 Information available to customers to assist their understanding of our products:

=  This Code;
= Betting Rules;

= Qur Products and Services and accompanying explanatory material, such as our “Racing
Guides” (available from www.tab.com.au);

= Qur Self-Exclusion Programs; and

= Complaint Resolution Mechanisms.

4.2 Product and Service Information

The decision to gamble lies with the individual and represents a choice. However, to make that choice
responsibly, our customers need the opportunity to be informed about our wagering products and
services.

We will make available information on our wagering products and services so that customers are able
to make informed decisions and choose whether to gamble or not, consistent with their personal
preferences and individual circumstances.

Customers can locate information on Tabcorp Wagering products and services via www.tab.com.au or
by calling the Tabcorp Wagering Call Centre.

4.3 Purchasing Bets and Payment of winnings

In compliance with applicable legislation, all bets must be paid for at the time of purchase.

All winnings are paid by Tabcorp Wagering Victoria in accordance with applicable regulations, industry
codes or policies and our Betting Rules. Tabcorp Wagering Victoria recommends that customers in
TAB outlets collect large winnings by cheque.

Payments for winning bets placed with us through an electronic wagering facility (for example, your
TAB account) will be credited to the customers betting account as soon as the result is confirmed.

4.4 Information available when you place a bet
15
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Each TAB outlet has a copy of the betting rules relating to racing, sports betting and our Trackside
Product that is available to customers. These Betting Rules are also available on the Customer
Information Terminals and/ or TAB View found within each outlet in the retail network. Alternatively,
they are available at www.tab.com.au or if customers prefer, they can call the TAB Call Centre and a
copy of the Betting Rules can be posted to customers.

Upon request we can provide Tabcorp Wagering Victoria customers with an account statement that
provides them with information related to their wagering account history, including winnings and
losses. Information relating to a customer’s account history is available for a period of up to 90 days
from the date of the original transaction, customers can access a statement by logging in to “My
Account” via either www.tab.com.au, or if customers prefer, they can call the Tabcorp Wagering Call
Centre and make this request.

For South Australian customers we will provide a statement every calendar month where fifty or more

gambling transactions are made.

Tabcorp Wagering Victoria has specific obligations to South Australian customers when they request an

account statement and these are detailed below at clause 4.6.

4.5 Intoxication

Tabcorp Wagering Victoria takes all reasonable steps to ensure that our products and services are not
available to intoxicated customers. All customer facing employees, including those in the retail
network, have been trained in their obligations not to provide service to intoxicated customers. Our
retail network also carries signs stating that Tabcorp Wagering Victoria will not provide service to
intoxicated patrons.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4.27 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

| Please do not approach the counter to place a bet oruse
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4.6 Gambling limits

Tabcorp Wagering Victoria provides access in its retail network, on the internet and via our call centre to
information that assists customers to identify the triggers that can lead to overspending on gambling.
These include:

e  Gambling to avoid dealing with problems or disappointments

e  Skipping work or study to gamble

e Spending more time gambling than with family and friends

e  Thinking about gambling every day

e  Gambling to win money, not just for fun

e  Gambling to win back money lost by gambling

e Feeling depressed because of gambling

e Lying or keeping secrets about gambling

e  Borrowing money to gamble

e Arguing with family and friends about gambling

e  Gambling for longer periods of time than originally planned

e  Gambling until every dollar is gone

e Losing sleep due to thinking about gambling

e Not paying bills and using the money for gambling instead

e  Trying to stop gambling, but can't.

e  Becoming moody when trying to stop or cut down on gambling

e Trying to increase the excitement of gambling by placing bigger bets

e  Breaking the law to get money to gamble

Tabcorp Wagering Victoria encourages any customers displaying these signs to contact Gamblers Help
Free Call 1800 858 858 or take steps to join BetCare Tabcorp’s Self Exclusion Program.

In supporting Tabcorp Wagering Victoria’s commitment to Responsible Gambling and our desire to assist
customers to make a pre-commitment decision, Tabcorp Wagering's retail outlets and venues have
dedicated Responsible Gambling Officers who:

e are present during business operations

e can assist customers to manage their gambling spend

e facilitate customers to access gambling support services or

e Tabcorp Wagering’s voluntary self exclusion program BetCare

17
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Tabcorp Wagering Victoria has options available to customers to manage their gambling spend, for
example customers have ready and easy access to betting statements that record:

= all bets

= all winning dividends

® account balance

= deposits made and where made (for example, retail outlet, Australia Post, online)
=  method of bet placed (for example, telephone, online, retail outlet)

=  method of withdrawal

In accordance with South Australian legislative requirements Tabcorp Wagering Victoria offers South
Australian account customers the ability to apply gambling limits on their accounts.

Furthermore, Tabcorp Wagering Victoria is in the position to offer all account customers in other
Australian jurisdictions the ability to set gambling limits on their accounts.

4.7 Information available to South Australian customers when opening an account or
requesting an account statement

For South Australian customers, during the account establishment process or when requesting

an account statement, Tabcorp Wagering Victoria will state to South Australian customers that:

= Qur operations are governed by a Code of Conduct;
=  An expanded warning message rotated every 6 months; and,
=  Provide verbal information on how to access our Responsible Gambling materials.
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5. COMPLAINTS

5.1 Complaints and Resolution Mechanism

If customers have a concern with Tabcorp Wagering Victoria’s Responsible Gambling Code of
Conduct, and wishes to raise a complaint we encourage our customers to tell us. We have a formal
Complaint Management Policy in place to ensure that our customer’s complaints are addressed
appropriately.

In accordance with the following Complaint Resolution Policy complaints should be addressed to the

Responsible Gambling and Compliance Manager, either:

In writing: GPO 4168 SYDNEY NSW 2001
Via email: RGwagering@tabcorp.com.au
Via phone: 02 9218 1441

The Responsible Gambling and Compliance Manager will:

e If customers make their complaint in writing or by email, acknowledge the customer’s complaint

in writing or by email within 5 working days of its receipt.

e If customers make the complaint via the telephone, acknowledge the customer’s complaint at
the time they make the complaint.

e Investigate the customer’s complaint and advise the customer of the outcome of their complaint

within twenty working days.

e If a customer’s complaint cannot be resolved within 14 working days, the customer will be
informed of the new timeframe for resolution.

e Ensure either Tabcorp Wagering’s Responsible Gambling Complaint Register is updated.

We will provide customers with the outcome of their complaint in the most appropriate manner,
taking into account how they first contacted us or how the customer wishes to be contacted. For
instance, if a customer contacted us by telephone, we will provide information to the customer
regarding the outcome of their complaint by telephoning them.

If a customer is not satisfied with the Responsible Gambling and Compliance Manager’s decision
regarding their complaint, they can appeal the decision in writing to:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

The scope of complaints should be limited to alleged breaches of this Code.
In the event that the customer remains dissatisfied with Tabcorp Wagering Victoria’s decision

regarding their complaint, an independent review of the decisions made by Tabcorp Wagering
Victoria will be undertaken at Tabcorp Wagering Victoria’s expense.
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6. RESPONSIBLE GAMBLING

6.1 Minors

Our services are designed to be used by adults, defined as people aged 18 or over. It is illegal for minors
to gamble with us, have an account with us or to be registered on our online wagering websites. We
strictly prohibit minors from gambling.

Tabcorp Wagering Victoria will take all reasonable steps to ensure that minors cannot use our services.
Before opening an account with us, customers must provide a date of birth and assert that they are over
the age of 18.

The Tabcorp Wagering Victoria retail network must display signage stating that minors are not permitted
to gamble.

We also have appropriate warnings on our websites stating that minors are not allowed to wager online
and cannot be registered with us.

Our terms and conditions state that minors cannot bet with us and place obligations on our customers
not to allow minors to bet via their accounts or disclose their security details.

The retail network has processes in place for checking the identification of persons seeking to purchase
bets or collect dividends, to ensure that only persons 18 years participate in wagering activities. All TAB
outlets carry “minors” signage at all places where bets are placed and, if applicable, where ATM or
EFTPOS machines are situated. There is no general prohibition on minors entering a TAB outlet.

If we determine that a customer has opened an account with Tabcorp Wagering Victoria and they are
under the age of 18, or that a person is allowing a minor to bet using their account, we will immediately
close those accounts and report the matter to the Tabcorp’s Risk and Compliance Committee.

Tabcorp Wagering Victoria will report any breaches of our policies regarding minors betting with us to
the applicable state regulator where the alleged breach occurred.

If you have an account with Tabcorp Wagering Victoria and your children have access to the computer
you use to access the www.tab.com.au website, we encourage customers to download and install one of
the popular child protection software packages, such as Net Nanny or Cyber Patrol. This software will
help prevent our websites being accessed by children.
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PATRONS PLEASE NOTE

A MINOR MUST NOT

6.2 The Gambling Environment

Tabcorp Wagering Victoria Retail outlets have in place television screens that allow customers to view
televised races. These races are scheduled throughout the day. Customers can use these scheduled
races to ensure that they are aware of the passing of time.

In addition, Agents and their employees are provided with quarterly reminders of their obligations to
ensure that they manage and monitor their environment for customers who have been in their outlet for

lengthy periods of time. Agents and their employees are encouraged to speak directly with such
customers to ensure they are aware of the passage of time.
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7. SUPPORTING RESPONSIBLE GAMBLING

7.1 Working with the community

In pursuit of the highest standards of customer care, and to strengthen our understanding of problem
gambling, we liaise formally on a quarterly basis, or more often as required, with problem gambling
related support services, community groups, and all relevant tiers of government and industry groups.

The process through which we liaise with the problem gambling counsellors is as follows:

e Informal and ongoing telephone and e-mail contact to seek their advice and feedback in
reference to our self exclusion program, referral program and Responsible Gambling Code;

e Formal telephone and email contact to seek advice and feedback regarding our Responsible
Gambling Code (as per our obligation to undertake an Annual Review of our Responsible
Gambling Code.

Note that these Victorian Problem Gambling organisations include but are not limited to
Gamblers Help, Salvation Army and other organisations that may fall under the umbrella of
problem gambling counsellors.

e Tabcorp Wagering’'s Responsible Gambling Manager attends, presents and liaises at problem
gambling counselling forums across Victoria throughout the year and also attends the National
Association for Gambling Studies (NAGS) conference on an annual basis.

7.2 Support services

Within the retail network, we require a senior employee (preferably the Agent) to act as a contact point
for information on problem gambling support services and matters related to responsible gambling.

The Tabcorp Wagering Victoria retail network displays responsible gambling messages and makes
available information for gambling support services for individuals and/or their families as to where to
obtain assistance to manage a gambling problem. Some of these signs are required by law, and some
are created by Tabcorp Wagering Victoria and displayed voluntarily within the retail network. The
information and messages available will be reviewed and if required updated on an -annual basis.

Responsible Gambling signage is displayed at all points where bets are accepted and, if the outlet has an
ATM or EFT POS facility, Responsible Gambling signage will be displayed at that point.

We make available on www.tab.com.au information on responsible gambling and where and how to
seek assistance with a gambling related problem.
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15 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don't chase your losses. Walk Away.
Know when to stop. Don't go over the top.
‘You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

7.3 Tabcorp Wagering Victoria’s Voluntary Self-Exclusion program - BetCare

Tabcorp Wagering Victoria manages a voluntary self-exclusion program, BetCare. BetCare is a key
component of Tabcorp Wagering Victoria’s Responsible Gambling strategy. All outlets (including all
licensed venues) in the TAB retail network must participate in the BetCare program

BetCare is a voluntary scheme managed by Tabcorp Wagering Victoria and is designed to assist
customers who have an acknowledged gambling problem.

Customers can be excluded from up to 15 TAB Agencies and licensed venues in Victoria. The initial period
of self-exclusion is a minimum of six months to an indefinite period of time.

Tabcorp Wagering Victoria makes available, upon request:

e Information on how to access the self exclusion program, including what is involved with self-
exclusion, how to apply, what procedures are involved, what information and documents
customers must provide, and contact information for problem gambling support services;

e Upon request we will also enable customers to exclude themselves from our products and
services via our telephone and Internet facilities.

Tabcorp Wagering Victoria also removes self excluded people from our promotional mailing databases.

Tabcorp Wagering Victoria ensures that every approach by a customer about self-exclusion over the
telephone or Internet is responded to within 24 hours of an approach being made.

23

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT



““Stay in control. Leave before you lose it. Gamble responsibly.”  January 2016

BetCare allows for the provision for immediate referral of any customer that requests it to their state-
based counseling service.

Where a customer requests revocation of their self excluded status, customers are required to assert
that they have taken steps to seek assistance for their gambling problem. Where a customer has
requested an indefinite exclusion and later wishes to revoke their “indefinite status”, these customers
must present to Tabcorp Wagering Victoria a notice from a registered gambling counselling facility
stating that the person may re-commence to hold an account with Tabcorp Wagering Victoria. Other
customers must either present this notice from a registered gambling counselling facility or sign a Deed
of Release acknowledging that they have sought assistance for their gambling problem.

Tabcorp Wagering Victoria has comprehensive policies and procedures in place for BetCare, such as,
incident reporting (that is, if a customer breaches their self exclusion status, employees in the retail
network are obliged to report this to Tabcorp Wagering), storage of data and the identification and
management of self excluded patrons.

Tabcorp Wagering’s Regulatory team reviews the operation of BetCare on an annual basis.

ETCAR

']
BCORP VOLUNTAR
I'l||||l

TAB

Information regarding BetCare can be obtained:

e By telephone: BetCare 1800 882 876

e By email: betcare@tabcorp.com.au

e By internet: www.tab.com.au/ and select Responsible Gambling or Self Exclusion
e At retail outlets: All TAB outlets can assist customers with information

Tabcorp Wagering Victoria is committed to its Responsible Gambling Code.
For more information see our website

www.tab.com.au or email RGWagering@tabcorp.com.au

Gamblers Help can be reached by calling 1800 858 858 ”
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Code

Commencement date

Electronic facility

Gambling

Gambling Account

Minor
Odds

Online wagering
website

Problem gambling

Problem gambling
support services
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Code means this Tabcorp Wagering Victoria Responsible Gambling Code as
adopted by us on the Commencement Date.

Commencement date is the date from which we formally announce we have
adopted this Code and, in relation to any subsequent amendments made to
this Code, means the date from which we publicly announce we have adopted
those amendments.

Electronic facility is a facility through which we offer our wagering products
and services electronically, including through the Internet or telephone.

Gambling involves staking money on wagering products and services including
online, wagering facilities.

Gambling account is an account set up with us to conduct online or telephone
wagering.

Minor - person under the age of 18 years.
Odds - the theoretical likelihood of a particular outcome or event occurring.
Online wagering website - a website we own, manage or operate, through

which our wagering products and services are offered including
www.tab.com.au

Problem gambling occurs when people have difficulties in managing their
gambling activities, particularly the scope and frequency of gambling and the
amount of recreational time spent gambling.

The negative impacts may include:

=  Extreme financial losses relative to their sources of income;

= Adverse personal affect on the customer, his or her family and friends;
= Adverse affect on employers and work performance.

Problem gambling support services refers to trained professionals, such as
psychologists, counsellors and social workers, who provide confidential
counselling to individuals and/or their families in relation to a gambling

related problem. Such services may include Gambler’s Help, Lifeline and other
related agencies.
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Retail Network

Voluntary self
exclusion

Wagering product or
service

Wager or wagering

We, us and our
Winnings

You and your
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Responsible gambling occurs in a regulated environment where the potential
for harm associated with gambling is minimised and people make informed
decisions about their participation in gambling. Responsible gambling occurs
as a result of the collective actions and shared ownership of individuals,
communities, the gambling industry and the government to achieve outcomes
that are socially responsible and responsive to the concerns of the broader
community.

Venue - a venue or outlet (whether or not owned, operated or managed by

us) through which our wagering products and/or services are offered or
distributed including:

=  Hotels, licensed clubs; and agencies;
=  On course wagering distribution channels; and

=  TAB outlets.

Voluntary self-exclusion - a customer initiated prohibition from specific
gambling products, services or venues.

Wagering product or service - any gambling activity or scheme authorised
under a wagering law.

Wager or wagering - placing a bet on the outcome of a racing, sporting or
other event at a venue or through an electronic facility.

We, us and our refers to Tabcorp Wagering Victoria.
Winnings - the amount of money won on a wagering product or service.

You and your - a person to whom we provide a wagering product.
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PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 477 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

| Please do not approach the counter to place a bet or use
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow money to gam ble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don’t chase your losses. Walk Away.

Know when to stop. Don't go over the top.
You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858
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HRERERE

Tabcorp #533: (482 FI W) A AN BR /A 5] (Tabcorp Wagering VIC Pty Ltd, & #%“Tabcorp
BYE(ESFITE)) M5, Tl BUF A X E ST 0 BIBG T6 1R 5]k A e o) 3, {3
UE R e 75 B B 1A AN A5 31 18] 8% AR Bh AR %%

X2 BRI, R — TR R G ARRIN TGS . Tabeorp BUE(ZEL A NIRE],
R R R R . AL Tabeorp 50 (ZEZ RN il € LEBAE I 0 SUE ERAT
RS CRRIARRIRVE"D MR T EATE R AR 55 I PRI . Tabeorp 9751
AR TR SR S IV 72 5 7 i T ] L) 1L

ARG S W Tabeorp #vE (4EZFIE) XE A& E . A THAWE ) T 15T
RERIZETE, WO R SR AL S 15t

A - BT #) (David Attenborough )
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1. TABCORP faijf1

Tabcorp AW AANI E i —FR RN TR IR R], Rt R R R B AR Z —.

Tabcorp #FE(4EZ AL )@ BB UG LEFEIIg . s AREENIR . FRRETE M 2 Frdd
FCHIN 4, AR A £ A 58 3% e B RAR B 28 M B0E1E 3
Tabcorp B (4EL RIS TLAT:

o OHEEXIE . HE N KA X B S b gl A /N .

o NEFRAMEE, fEMIIREXT B S REDRAT A FNE R E

o AFBLLANA MR N 2 7 Se (A 12 T B IS i B B ER &)
(“BetCare”) , JFFHEIAAT A FRAUA LA 24 1 SRR 55 B A5 2

o TEMANL AKX WERL. WEEETIANBUN 8 AL 5 SR 1 R A S T
XRS5 R

(Tabcorp i (4E 2 FIE) 1 ST IRDEAT AIVEY BT Tabcorp 71T VA& /K HE TS
AN TIATAE S AT FRAT T B3 72 i, FF a8 SF BT A R R =) v 5 X ) — DV .
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2. TABCORP 3% (LA HFEERATAMTE

2.1 AFTEH) B i

ARFTE ) — AN K H IR A E R R A8 H Tabeorp $33E (4E 2 ) 7™ i AR 55 1) i A %% 7 6
PEE— {30

B H

o N EBEENSTMFMERER, DMEAERATIZ E I A E M & UL SR 5
AT R i

o HAORIEST T WL A M A ST PRV AR RN

o SR T IRMTEEANE, LLAIATESC DR AR A G 5 2 /N K U

o SHEZHW A SRR MK A2

Commission for Gambling and Liquor Regulation) FJHL#E.

FERLEREDLN , AT IS A ZE L5 T OOE ] 2R e M % o BRSO, JATRIE
SEMIER, 2SS OGE TN R .

2.2 ZATEK) B i5
Tabcorp $EIE (42 A1) 05 5 %5 7 5 FSRATT 007 i RAR 55 BR8P e 0N B S IRAT A9 5T,
{EFJI Tabcorp HHE(AEL M) BINRE], AR EKFI T, RAE SUERARIIR AT
BB I RAT IS 4
ARG A H A2 R EEAS Tabeorp BOE(4E 2 FIE) A — DrUERIAESR, DL fR:

= RO R A R DE 5

= ER R EARBIRINEOUN PR BIARAT TS R TR B AR 55

= B SAXER BUFETT. B R T 0 R AT AR R, SR R
HRERATE IR ZR, INSRBA TR TR B R
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2.3 AREEFE:

= BADS A KA TUE R K
= BATRHR Bt 27 A RBEE 7 b OUERDRE R R Bl 3 R 55 1015 2.5

= AnfRLEEAT ORI AR iR R IR S — R, RN & M A ST 5T TS
B SS

= TG B SR R RAR B AR SS s AN

= WATSEAT AR

2.4 AFVEEM T

* Tabcorp #&7F (4 2 F) V) S FRATTH 51 125
o IRATIEER S DL AR A BT A R A
 FRAVRAE AR RS B 5, ERE R ORI SE I S SR R IR 55 B0

BV AEHEIT ARG « 1% VG I FCHT iUAS L Z0 kA5 4 22 BV 1R S 09 25 IR A 2 L 2 it G
TREAAT o ZHITEEHLUE G FUHTARAS, BT AEFRAT TR & % (5 4405 (Customer
Information Terminal) & F-ATTH /%G www.tab.com .au FIREL. ST ARITERT, FATHEHET
2% BN FRATT I W 5 e P
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2.5 PR R HARAT L VER
AT 17 AT SRR 7 i SR 55 B BT ORI, B0 DL 777 TH] A AH SV
L NN
= EITRL
. CHSEHY - (Betting Rules) ;
= BN PTELK,

= WRHE
- T e
= EABOE:
= B K

= SUERDRAT I R/ B

2.6 SR R MAT ARTER A o
AT AT TR B R A ph e, AR 5 — SR R

BEAN, AHTERE 5 AR 7328 5 XCOR ] A AR AT HoAthod A 2 AT Ml S ST AR TR AT A R K/
BB —IFHEAT, IR L B RS AN TE .

PATEA TG s 20 P A H SRR o FRATTAME 55 5= s AT 2285 I o ) e £

KRIBATIX LK . AT FEM sl AL T Tabeorp #4422 F W) SHAR B NI A E,
EFEAL TG RFRR S i B AR O Y ) TAB #E 1R, {H Tabeorp $5E (4E 2 ML) 75 47 T

TAEM G T ARMEA,  PLORIEIX EeA Qe KR R F A B o

BN TG /RRA ST IR — V) 5 5 ATt AR BN T P R A CRE R BT 1 JE A 1T
AIHTEHTE L o
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3. BRATBATE

Tabcorp $74 (4 2 FINE) U T MBATZ 7 A0 TR SHEIRINE R, MERMIME 6
G LEMBATT 0% A i3 AR H NG I ke

3.1 AMTEHIE ML
ATEAE MBS HIEE . GRS TAB T M2 BALFIHET ARG . MUTE 43

AIE AR S 2 5 B 2 m B TAB View B85 S JH ik AT M 55 www.tab.com.au 31 ' .
FURTDAECE TAB B ly, REUZMTEIACA.

AT @ TAB Mk 5518 THEAEATT oA 5 SN e WA i@ e, PR A RS (A7 (L
Tabcorp $5&33 (4 2 ) 7E I Wk E B IR 77 KR EATHIZ E UL (ST ERDEAT NEE) A
WEN DL Ko ZEJ 5 22 77 fF 40 (Gamble Responsibly ) WSS .

] LA AT R IR RS BT R AR SC . S0 S0 BRI SO e SCPR AR . BEAS 3)iX
Bet XAE S ) CGIYEY BECCA, 15 HLHE RGwagering@tabcorp.com.au BE4% TAB #47E, odk{T
02 9218 1441 B R T T K &4 (Responsible Gambling and Compliance Manager)

3.2 AMVEHIE &

TAB i I BICRE B R X A RVEREAT — IR B (BB PG AT M m sy AR 18 00D
A TTARNEHAEATIELT
AERXA SRR S WZ 7 G LR R AR R R 3 IR 55 AL X B R 1

o
FAIE AR R PR A 2 R B D0 AR 7 B ARV A gt — 25 1Pl . Al

ReAE A MVERT, SJRATE . R S SERTT MO BIA . R RoR s ik 55 A1
X EAR AR AT &
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3.3 IRIEF AR E W ERRHE R

FATRE RN ZSK, A A AL X R AL . BUR . ENE . R Bk -S ST L
PREEM AR ICE , SRMAT RAMERIE R .

3.4 Tabcorp #E (42 F) ) KBUR T

Tabcorp $VE (452 FIE) i R T A 52 A0 Tabeorp 2485 P mi S SRAF A HEVE AN 7 STAE SR AL IR
ARG R B & TR B AR

XU N R AR E B EBCRAIAE . ISR BT AT VRS AL ST 1R 1)
G EE AR AR . BB W B A VG AE Tabeorp #5075 (4E 2 F)3V) F1 Tabcorp 2565 /) p ) 52 it
GIERS o=l

3.5 3%9)Il

Tabcorp $E (4E 2 M) ZR BT 53 T AQHEE KA 53 T BRI A LV A 7K U AN 2% S0 L2 38 FH A
E . FATE M IRITA IR A AR S TSR LA

= R AR AL AT R B i AT R 55 B e

= PRMERERZ R BT REAT WAL

= AN AT RIS A RS RE S A

= R DU 5 2CRIRT 2 7 BB RE -
FATTERPIAT Tabeorp 51 L AQEE KA 3 THRAZ ST P RIS N — A % F3ATI

TEP e AR S5 B AR S S . BRI S EAR IS, B 1RSI B TR THRIE N A STE
FRAG R, IR 2R G 7 T SR A48 2 7 X 182 il /LR B A AR 3 R 55, B0 373 FR 0Bk 2R B

P 1 L#PiE IS Tabeorp #vE L RIRFEMS BIF LM SHE R . AMIEA Tabcorp #7E B T HERR
PRI FRATTHY — Lt 7= S A B R 015 218 M ST R F  E A P p it — 20 5
Yl

Tabcorp BUE(4E L M) 2R 12 S AN TAE A SRt — kiR STz, JIf (e 53 Tl i

S TAR P G EEKIE TR SR, DRI 5 T R A SUE DR I EGE & B SR
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3.6 XESZMIEIR

TAE M AR Tabcorp #8033 (4E 2 AITE) 2 1812528 AR O UT , Bef BU0 T SUE RE
JEATER . X SRR AT R IR A B AR, ARE AT AR AN B AT 51 ST R
(R S5 M 2% 1k .

3.7 5 TERE P IR R IRFHE

Tabcorp F574: (4 2 FINE) A JE 01 AREE K L D3 T34 52 55l AE RE S AR A % 7 A7 N HRA AT g
FAEFRZ I U G AR, HlATTA 53 el 7 S B I W S 1) 8 P8 IR PO O AT
NIBR, BATKE:

T ORADA 175 21 an 4] SR ECEE Bk 55 145 IS5

At AT TE A ¢ Tabeorp #5078 H FRHEFR 11X BetCare 115 2.

2% B AR B B AR R AT FRATT R S AR 55

W A T AR R ARER ) 2 T BRI, A AT TER AR FRATT Y 2 T W
L4 R%s (Employee Assistance Line) , 1ZAR5S B2 &) AR 7 F v S Al
K ATIa RS

o WA, AR T GG TANA IR

Jie b AR B AREL) 53 T 7 5 B A R A G AT
o EURPWABREEATESRA S MRA S A L
o BRBFRISALRATON, WBETE; A
o T HERARERMH R KA.

JE O3 ARBEAACEE ) 53 T8 323 PP — N A 9 IR B AE AR I, (EL 2T T e e i 8
R332 G 5 RAAARHIL (4 75 sCREXS

FATTEE SR Z A P R 1) 03 LI A S DL REIAT S BB R R AF R4 I A SRR S
ISV

3.8 Tabcorp & TIHEBEK
Tabcorp #&F (4E 22 F0) I I A e U2 B 0 7 R 2008 51 Tabeorp BT 01 TSR . 18 5FIX—

B A PR FFS Tabeorp (AN BE R 5C R 0™ 4% 25K o AT N S el o™ B B H B EEHUR,
BOELSBAPOS I A TR LAy, &bk ARBURBER.
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PCBURATBATT 02 TAE_EBEEL FHERS (B 2 5 8 DL HAD 5 XS I IRAEE P8RS S EH — &R
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ALFEAEE A N BT A W 5 3 A AR e TAER ) (B4 YR R IR SRR =5

Tabcorp BRAEff HAM AN FIAR BEAI TR AR 5%, BAEAR (I [RIAEARATT B R TR P 2 51X ik

%o

H1 Tabcorp DAAMAAN NBRSEARSMAL 35 N2 (U Rphi 7 B b ™ 2510 03 TEBE (RG24t
PR H R SIS 8] R AIBUR . FATSIRIX L2275 1 Jr ) 174 58 54 LT PR () £EAd AT B
R A 37 Fir SR R AR SRR

3.9 AR MFT= i

FEAHE AR O BB B0 i BRI 55 ARG, AR L0 AT ORI 7 i AR 35, Tabeorp B (462
A A5 HRAE FA I ST R A U, IR 7 ity BSOHR 55 X5 RERZAT D Al RE 7 A B SEM AR H PPl o

A B P = e AR 55 S BT E B AN i B, AR 1737 BLAT Y Tabeorp BT (4EZ A
) FAE S DT TR 5 T (R 52 4 L VAl

3.10 JTHEERH

Tabcorp $5&F (4 2 F 0 )iE <7 Hog 8§ #EFEJT  (Marketing Sign off Program) , #{RAEAT) 45 .
T S B B R AR LT

o IESFEES TS B O 1 T TE BRI R YRR, R EOCH]
WA E 5 h4e (Australian Association of National Advertisers) SEFH 1) 45 BRIV
ARG 5

WA CIRIESM M SR | S AT TEAL

W A

- WATHER. RSEURIIERZ, ELRTE MRS L 2 T L%
- FEBSIBAATEE N SRR . BRI RE A,
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= WOAEAEEAREREN, BAEUURSE AT RN & ah skt 28 i [ i
HILs

= ARELEREAUEN, HACER SN,

= AL 23 e AR G A S AT AR B
= ENAIRENA AT E AR AR I R

= R

= ANSRABIEREORZRI R H R S BN S AT S T R R, BRI 55 B N
P 855

= I R R A TR AL T IR 2 AR A EN R

= ARERERA RS S FbHLS . AR B R R TR R B
= EARAFI AT HESL. TORE RESL B S R A S8 I AR

= A B R B B BRE T LU IR — S RS s R 46

= AT REDRESN S R E B RS 2 M E R

FERIMR, Tabcorp BT (4E 2 FIIV) 1A B R 20 7 B AR ANHE) AT 07 i SR ST I, DO 5 2 19 X
55 AR, FIAT T 5 A0S BRRE E 47 T A Tl PO R B A R P i o ] D PR 2
FLEHG AL

TRARAR B
= OEAAE, A K. B, BUEA TG, 7
= RATTIE R ROWE TR AR I, A TG,
= CRRERA BT —— B, W B, SR SR,
= REAEE OV PRI R DU, ket T, SEA TTEL. 7
= “REBEREIR, HAEMZERRATEY: T, SLEA T EL. 7

COFPER, RalReRt: B, SMEAFREL.
WS BT 6 N, RE R EE,

M, BIOIASERE —Z2 LI BEEAARNN meikS: e e s
8 11 30 T B, HANAZE T 4 A2 b 7 5530 41 B .

fER 2, TabcorpHiF (4E Z L) M) B 4= 222 7 B AL FIHE FRATTH ™= 5 S IR 55k, A e
)55 o AETRAM, ATV OR) S AR ENE S AT B 1 SRS B, e rEL
I (Queensland Gambling Helpline) 5 &A1 HL % 565,
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BRI A THE RS B R 2, B ZA L

FEVHIR, TabcorpdSik (4 2 A L) [ PU iR 2 F B AR ANHE BATHY ™ dh SR S5, DA REE )
550 AEIXAIM, FATR B ORI S A FE LR 2

o AR MRIR BTN AL S g, A
o A[HEELA T Mk HTENS .

FEHTRE R 1M, TabeorpdSiiE (4 2 FINE) R8T R /R 1 20 7 EARANHE T 3RATT (07 il B i 55
I, SARFER XS5, AR, AT RIAT) & ERE LT WA

o RS EAVEE - kAT, W=R T ARIRIT IR BIARSS (Gambling Help) 1 i
HDBHEER

o RIRBIIRSS IR T, AN

o TERARINARSS K R IE o

Tabcorp $iE (4 2 A )iE d LA J5 20 (REA BE 7 05T S et 55

o EALIRATA L AIAR SN, PFAL AR NN mVAE R X 2K, R Tabeorp %
TE(EZ AE) 53 Taf SR ) 5 A% & 75 5 (Advertising Checklist)

o FAI B TALERAT A SUE H AR 555

o HALEN EEHIASFEE I E M, F T Tabcorp HEIE(4E 2 FIL) 5 T
AHE TR T (e B 7 TR 98 555

o LA, FRATEIR TR B FRHERR R A 15 BE CTRAT i BUIR S5 1915 R B S R
o  FRAI%ZME Tabcorp #3%E (4E 2 FIWE) F) S 45 5 fiLFE T (Marketing Sign off Program) izff,

R IIE T LABA ORBA ) T AN B S5 I 2R o FITAT [K) 35 AE B 0 0 8 4 J 22
P AE; AR T HEH AT B Tabcorp $EvEA: HIBA K — REHAT#F £ .

3.11 B

Tabcorp $&7E(EZ )W) 3| 1988 FRaFAVE)  (Privacy Act 1988) HII| 2 FHARHE vk & iz .
Tabcorp i (4EZ RN ) 2257 1) R G AN A2 BE A PR FRA 18 <7 [ K B AL 5] (National Privacy

Principles) o

Tabcorp 57 (4E % )8 ) & B AR AT P IR FA. 1% (Tabcorp #iERRAAEK)  (Tabcorp
Wagering Privacy Policy) RJ 7EFA 1M M3 www.tab.com.au 3R%8
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4. &P RAEE

4.1  FPAURRKAEBIMANT BE AT REKIE S EHE:

= RHEEES
= (FEEMNY  (Betting Rules) ;

o FRATEY R S AR S5 S BT B BARERL, WnFRATT) (Bh)5eFE4ERS)  (Racing Guides)
(A A\ www.tab.com.au 3K753)

= AW E BRI &
= PR R .

42 FRERFER

MEREE SN RERCE RN NTF o, AR ik $e. H2, AT ERAINE 6
R ASTERIEFE, BATRH ZOMA TR BN 2 T AERRATHIERE ™ AR S -

FAVRHR B R BA BT S AR 55 1015 2, AR REREARYE A TS N B0 Andb B, R
KT MR E , IEFERE TS ZEAT IR .

22 ] DL Y R 5 www.tab.com.au BRELHE Tabcorp HIFEZ R0y, 3R154 5% Tabcorp $57F
e AR 55 15 .

4.3 TEEMERREAT

T AT B AR AE I S AR

JiThy 22405 i Tabeorp B0 (4 2 M) MR SEE A AT VG BBUER S AT T FA TR U
BEAT AT o Tabcorp 334 (4E 2 AT ) 5 7 48 TAB W s USSR AR SR BUR AR 4

B T RE RS (B R) TAB K ™) AIIRANIBGER, PRI Gk 2SS RA R R
PRILEE N2 B
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4.4 BEEFTTHIIKER

BT LAEREA TAB 1 SRIS A KB 2E. B ERAIBAIN Trackside 7= 5 [P HEF RN o
Jii 25t ] DLAE R SR A N S 2 P S B & i A1/ TAB View 38 i SE# R 0N o i 2 19, 7]
DL www.tab.com.au [l (TERZRLNDY , B 2CHE TAB Bk O, REURZF1F.

AT DR B & SR, $RAL4 Tabcorp $0F: (4E 2 FITE) 12 B H5 22 4 N R 78 N B %
A TR M I AL R K 7 S 5. & P K D se L B RS S H AR 90 RINIAE (5 B
0%, &) LB B S s www.tab.com.au H3EAFREIIK 7 (My Account) 153145 B,
B 2 Tabeorp #ER ALy, ZREEH.

PAT 1A REAS ) A 50 B Lh BRI 7 SE it 45 5.
Tabcorp #7442 R L) T2 BUK ™ 45 S T R A 7 S R e 19 5%, PEILBA T 2R 4.6 5% -

4.5 BHE

Tabcorp Hi (4E 2 A REC— V)G HD IR, AR ERBATA™ dh AN AR 55 AR S 4 el (1% )
AR P AL, AFEREREM AN R L, CE/RBE, 7RG A MG e
PR S5 HI 55 BATRI R M SR IKIEFR IR, BH] Tabeorp #5005 (4 2 M) AN 2 1) I 25
SRS -

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4.7.7 Gambling Regulation Act 2003)

Please do not approach the counter to place a bet or use

A decision by a staff member to refuse to allow you to bet

| the electronic betting terminals if you are intoxicated
due to intoxication is at their discretion and is deemed final

e
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4.6 TERHIRE
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Tabcorp B (4E 2 M) IEE HFAER . BRI AT R AR Gz 2 R4S S, it

ARG AT 3 Bl S PR I O AR

XL PR R LA
o N T i Y AL R B R B I EAT TR
o N THEREIMYT e R
o FEFR AR 18] B S SN AR AL (A I 8] 34 2 22
o  BERHBEEME
o RN T AR 2N T # Bt
o TRV T e R
o DU IR RH0AR
o FEWERERAT el
o fHERIE
o DPUNRERS KA A4
o TERZI [DE R TR AR A ]
o HEFUEAHEA 1T IERE
o WU ER M RIR
o JESUAIIKE B AR R
o SEUUEIERDRZEIAN T
o EWET IE BRI A5 5 R
o DUENEIE T SR HIIEE DASE AN R 1) % 2
o MEEMBEE

Tabcorp i (4E 2 RN ) 5 AT A7) {2 751X L8108 G )% P k3T T & P2 B (Gamblers Help) 52 %% Hi

1 1800 858 858, HKEXATENINA Tabcorp ) [ K HERR %] BetCare .

N T SCHF Tabeorp $53E (HEZ AT ISR IR K U DL W B 7 0 TS AR U X — R

Tabcorp BUEHZE 1S ZE 3 A SRR L IR A -

o {EIZEIN A NEIL

o AL B S IR RS

o PRI ARHUIE RS B R SR R 55 5

e Tabcorp $iEHET B IE N B AR 1L BetCare
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Tabcorp BUE(4E 2 M) Jyz P R AL IR R TT i, B AT TR 6] B SRRSO, filin
JUR] DU A R S BL S B A I RS E 4

= rAEE

= PrfikE

= KR

= NS (G, AR ORI AR R
= BoE A (R, B RS

= BT

MRS FE BRI 20K, Tabeorp B3 (4E 2 FIIE) R 2 7 2O At A T (MK P B2 IR IR
IR 55 3 T -

LA, Tabcorp $E3E (4 2 L) AT LAY FAM BRI S =328 5 X N BOBTA 20 7 K P S (AL 7
WBLER I Zh e -

4.7 RATEFRSRZE P IR BURBUK - 45 B w2415 B
FARZ I IE RS2 S B R BN K BT, Tabeorp $074: (4 2 1) 44 1] R M 7 FR B
= AL 55 52 BT G A

= VEUIRREETERE 6 M HRH—G H
= SROA AR AT S SR R SR 1 2SR5 R

5. #iF
5.1 BT R FAR R

WRZE X (Tabcorp #7E (4ELF|) A FALIRAT AIE) F2EREE, HABERHE
P&, FATERNE 7 &5 mIRAT. BATE —FEIEMN (R EHECE)  (Complaint
Management Policy) , TRUEFRATE 7 HIHURAS BTG A AbEE ,

FRNAZIE LT (R L) (Complaint Resolution Policy) [A] 7t i /T 1% J & N4
EE/ SR

27 : GPO BOX 4168, Sydney NSW 2001
HLHB: RGwagering @ tabcorp.com.au
L ih: 029218 1441
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AIUEFR 5 & MA B 2RI N 173):

p SR A (S Bl R R ) 7 AR A BR, AEUENE 1 5 A AR H i A 45 Bl A e
(177 = 2 R R

o WIREEIT RIS IR, AR BRI A A B .

o RAISAE 20 LA H WA T RS R A S R .

o IR SINBOFIIEAE 14 D TAEH NAERIEDR, BATR2 5 R 8 R D 18] 2R .
o ik Tabcorp BLHEEH (HTUERDRESIRCTAM) FHAIEE.

AT PRFARAE 2 55— IR R AT 7 i IR 48 5 2K, RASRS SRR a2 ) o5

PRI Blan, R — g Ea am e R AT, AR BUR A/t T R R A AL B4
o

URER 7 AN R DU DR S B R B A TR BRI th i sk, mdE s i X B Vr
£

#5138 (Managing Director, Wagering)
Tabcorp #£[4] (Tabcorp Holdings)

GPO Box 4168
SYDNEY NSW 2001

BRI A PR T s S A R (AT 9

mﬁgﬁmﬁﬁﬁﬁmm%yﬁﬂ%zﬂﬂ%?mmm#ﬁﬁﬁmm&i,mmmmwf
(4 22 R0 )F A PR I e g a2t A7 b A &2 H 1 2

6. ML

6.1 RFEAN
ﬁm%%%%%msﬁﬁuimmikuﬁm AEENS SRR ER S . 5T
P AERAT R Mk Ly, R kAT N . BRATEAS SR LR NS 512 E) .

Tabcorp B (4E 2 MR R EC— VI & B A, PRIEAR R N TCVE I ERATHI AR 55 o AEERER
TR, 207 b 0 1 EL H A ) R F L AR e 2 4 18 2 LA b
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Tabcorp B (42 M) 224 P R AR 7R 28 IR AR N R O FR
FATHI Rt B E MRV E S, WHIRBRE A RRVHER _EB0E, AR SERATEM .

BATHIZEF A, REREAANRES SERATERES, RN ERAT% 7 506 A LR e Nl
g R AN 7 e E B

FEMN SRA R ERIESEE SN LS, URAA 18 F L AN LA s 5iEE
%5l. I TAB W s ARAE S5 E M 7 A 0E FI ) ATM $EZK 1B EFTPOS Tl -RALAL, fE/RE KA
BAEN AR IR . TAB [ 15 A 25 1B R B Nt N R

I R BA R € %) ©JT B Tabeorp HOE(4EZAE) MK - HAEUAE 18 Z LN, BiEH A RVFR
JRAE A RIAATT AR R P R, JRATTRE 7 B O AT Sk 7 JF 4 F44: 7] Tabeorp (9 XUBS A & FILZ A

2> (Risk and Compliance Committee) 7.

Tabcorp i (4 2 A )R 170 A3 AE S (0 AH M M8 LA 5 A A R Bl A S AT T
ST R HAT N

IR ER Tabcorp FIE(4EZFE)IT 7, ST 0] DU 8 5% www.tab.com.au M)
B, FRATE R N8I %35 —/NE U0 Net Nanny 8% Cyber Patrol HJ AR )L B (R AF AL
LA A B 5 1k L EE 3t N FRATTI R 3

PATRONS PLEASE NOTE

18

A MINOR MUST NOT

CHECK PRINTED DETAILS OM YOUR BETTING TICKET
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6.2 IBEAH

Tabcorp $E (4 2 M) 1) %45 W Rl B0A RELL %07 WG oA SR LBt . IR LB LU SR EAE —
KEFIA RIS A BEAT . IXSEE I IELE, AT LA B2 /- i VR 21 I 18] A3

BEAh, ARBE R R A TR il R St SO USRI, it DR A5 BN M 2 K I [ I B A
ML N . BATSDIACE R A TER SR AR, AR R AT AR B Ta]
TLH -
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7. TR HIMSIRE

71 54X E1E

N T PR bR E A B AR S5 I F ISR B AT R R A IA IR, AT TR i) R ) AT DR 3R Bl
55 ALHL BRBUN ZATW AR REAT IR ZR R, B AE 5 ZE AT SE AR e

AT AR Uy 30 R4 3 DL IBEs «

o B FREERYAEIE G AR AREL R, AERARA T FRATHY B AR IERI L AR
(HATTAL AT NG 1= WA 155

o CHEITIEAR HIER B HEAE, AESRXSIRATH) (A THEEDEAT RTE)  CGRRAEFRATTR R
YT AL LS5 IR SURI R 15t -
TR, LY ZZF I A I e e A R CT5 (A AR T 1R B # 26 (Gamblers
Help) . F(1t% (Salvation Army ) KA ] GE#E 1T 4 [EFE IR WG 355 R 55 HTH N o

e Tabcorp ¥ iE ) 67 T AT R 48 B 24 1 5 4 22 RPN P i b X R R 4 S R 3 RS
SARERREE N, 2 ina EEPEM T2 (National Association for Gambling
Studies, fAFK NAGS) MI4E2x.

7.2 TRBIR%

FATER T M RHRIR DR ZUR R GRIFRAERAN) SR7E 4 R e SCHR IR 5515 S ATAH
FRARTUE R A R BB 2% N

Tabcorp B (42 M) K2 M AR MOUERDEIIE B, IO AN R /BE R AR A 3]
WK EEL AT AR IR S SR AR 5 RIS B o ey Sebrom VA E N, A 252 1 Tabeorp #E7E
(EZ A ) FIE AT B R N BRI . BATEEEXS DT W BRAE BRIk, JHEA
LN T

PSR TR HOFR FRAE T B0 s S B0 Sk ML EFTPOS Tl RALA 15 296 o

FATAEM 35 www.tab.com.au b TIPS A FHTER . MR EL A% ann] S R AH O A /12 B Al
ZIE B
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15 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don’t chase your losse

Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

-

7.3 Tabcorp it (FEZFIL) HT HIE K HRHAER TR BetCare

Tabcorp&i¥ (4EZFW) EH— AT HIEM % NBetCaref) H FHEFR1IKI . BetCaresz
TabcorpiE (AEZ ) 157 THL R ARG 11— OB Rt 7. FTATABEE M i (4
B AT #0202 5 BetCareit .

BetCare & FH Tabcorp#iF (4E 2 I ) & B H) H IE 1, BEFHBIAKINE CFHE N ERE

2% U] DA ZE R HE N e 2 15 R YE MM I TABHLIY S Re sz it . A3 60 1 FRHERAR I 7] e i 2
ANMH, wKA GRTER

Tabcorp $EVE (4 2 A L) AT AR P 2R AR AL LT E -

o FRWTZE HRIERIRINMEE, QO ERIRT LIAE. g, A0k
FEFF % L 2SR IR S A5 RN ST R 10 RS RSO ST IR 55 (A Bk 2 1 12 5

o  FRATH AT DUMRIE EER, A8 b5 38 I BATT IR HL T AT I R Rt R EAT T A 7 et AR 55 o
Tabcorp $E (4 2 ) 48 B FHERRF M FATTE (e B 5 1 K3l 126 IR o

Tabcorp B (4E 2 A ) PRUEAE 20 /- 38 i L 18 B IPER BEAT & 0 B A BN B B BR 2 )5
(¥ 24 /N AR [RTR
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X EORALBIFEA %), BetCare SATMATISL BVFE A 25 At ATT BT e 1 104 52 A 55

U 2R 7 EOSR B AT 8 B BHRERRZS, 257 A0 B AIAT] 22 R B it 5SRO0 R i it ) 4
Bl ARz CIR M R IRIIHEER K, 5 RAN Ay SR AT TR R RIS, R 2
7] Tabcorp $HE(4EZ ML) 7 B — S M A RER2 AR S A LR H LK@ 15, H B e Al DA
Y5 Tabcorp FIE(YEZ FINE)FFALIK o FAt e 7 23T 7 b e U ) FRRZ i S LA 2 LS £
R4S, BEEE Oy AT C 20 TR TEIR IR AR B A o ST AE 3R 2

Tabcorp HUE(4EZ FIW) 4 BetCare THRIIE 1A EEEMAET, BlUNHEAFRE (B,
AR S S AATTR) B BRI, FE M A 5 A ST4EA Tabeorp HBUER ) « i /7 Gk
Lo B B2 R RS H

Tabcorp #5331 W5 & F A X BetCare HIisE AT RHE — IR E# o

N PROGRA

TAB

H RBetCare {5 B v] LLIE L LT 77 20 EL:

e Hiifi: BetCare 1800 882 876
e HE: betcare@tabcorp.com.au
e HEKM: www.tab.com.au/ HIEFEM TTEHE (Responsible Gambling) B¢ H K HEFR

(Self Exclusion)

o EHE[JE: ATATABIJJE T LM Z S HRALE B

Tabcorp $E(4EZ FI)E N TH (FSUERRATAIE) -
TSR, TN IRATE Wk

www.tab.com.au 8% & 1% HLF-HE{ 22 RGWagering@tabcorp.com.au
A EL L 1800 858 858 L4 H $E Bh# 2k (Gamblers Help)
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8. EX

/R (e

A% H

RT3

B

BRI
REFEN
i
FEL B M

BERR

R R 3R B R 55

GG AT T AERIH BRI R L (Tabeorp $57E (452 FE) £ 51 4F 14
RATRRE)

AR H BRI TIE N E AT QLR A ARTERIE LS H I, 0 T AR
W JE AT FARTEAT, AR R AR RAT AT E AT RGN LA T 1
A H .

BT A T SRR A T AR 7 i AR 55 i, B4 i i
R I B FL T

TR AL 4R b BRI I B TLIBC X £ PA R 25 b 3R 4300 7 ot AR 5545
.

TR R 48 5 BATIT LA — AT DLBEAT 7.2 5 B0 A 7
REEN - 18 ZLLITFMA L.
WER - —MREE AR B EE IS B R A AT e

TELRBIEMSS - FATIA . &P/ Ea e 1R A H0E = i A AR
SR, LS www.tab.com.au

R B R 1 NI R E 2l . JUH R MR AVE B AR DL ST 8
FE RS B R T ) S DL o

P2 a] ARAE LT

= RN SRR R 28 TR

= R EE RN LRI BAS NG

= AR TAERIA R,

TR R IR BIIRSS fE 48 L VIR ok Nty i B 58 il9 R
FALT, At REREAR QA A AR/ AR AT RN SR B DR 5 5l e X

YR &S ] RE LIS E R B IR SS (Gambler’s Help) . “Edm#izk
(Lifeline) FNIAHAHFHLA -
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TR

TEHEM%E

HT BB B RHERR

B Bk Sy
BHEBBHERE BN

BATRBATH

&
R

MRAEBRARIRE —DZIE IS, A2 5HERE RGN
g, WIS RO A G F B ERK. FSUEEZRE DAL #X,
R ATEUR UL NS S B FERBUT S BUS 4528, X — 45281
XAk 2 9 Dy HLME B 2 2% AR 2 AR

LEPT - SO A TR B A/ SR S5 I T BT (OB
AHEANA . @EsEH , B

= NTE. FERRS T FUREENLA;
«  WYNRIREHEERE;, M
= TAB M &,

T BB B BHERR - ths 7 AR M IEAR NS E R . IR
55 BN E A TR TR

B i B S - PR VE AT AR T RS sl it Rl

BEBRBUETES) - (52 sl BT G ish Ve 3e. A AL
FEE A I 1 45 BT BIE AT .

RATRBA ZF8 Tabcorp $3F (HEZFT)
B - ERE U SS LB BT &40,
BRI - AT BE = I N
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Tabcorp Wagering (VIC) Pty Ltd

Kwodikag Zuptrepipopdg Ymreubuvou T(oyou
(Responsible Gambling Code of Conduct)

Approved 3 April 2014
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1. IXETUKOL LE TNV TADCOIP coiittiie ittt ettt ettt eetre e e eeabe e e saneeestreeesbneeeens 4
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AHAQZH ANO2TOAHZ YNEYGYNOY TZOroy

H Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) mioteUel OTL 0 TOPEQG TUXEPWV
maviSLwy, n KUBEPvNon Kot To KOWWVIKO cUVOAO £€Xouv Kowvr) euBuvn va BonBouv otnv mpoAnyn tng
avantuéng mPoBANUATWY CXETIKWVY WE To TLOYO, Kal va Staadalilouv oTL StatiBevtal uTtnpeoieg oTRPLENG
TiPoBANUaTIkoU T{OYOU yla Ta AToa EKElva TTou Xpetalovtal BorBela.

o TNV MAELOVOTNTA TWV ATOPWY, 0 T{OYOC €ival pia euxaplotn Spaotnplotnta tou eAsUBepou xpdvou
TOUC Kall pLot amoAau otk popdn Ppuxaywyiog. H Tabcorp Wagering Victoria kataAoBaivel OTL £va pKpo
TIOGOOTO ATOUWY AVTIHETWITIleL mpoPARpata pe to T¢oyo. Q¢ amotéAeoua, n Tabcorp Wagering Victoria
£XEL EKTIOVNOEL UTO ToVv Kwdika uumepidpopdg YrieuBuvou T{Oyou IToxnUatiopou («tov Kwdika») mou
TiEPLYPAdEL TPOKTIKEG TIOU ULoBeTOUVTAL OO O OTAV TTAPEXOUE UTINPECLEC OTOUC TTEAATEG Hag. To
punvupa YrebBuvou TLoyou tng Tabcorp Ba ektiBetal 6mou sival kaBapd opatd 6TOUG MEAATEG.

Autog o Kwdikag avtavakAad th §€opevon tng Tabcorp Wagering Victoria mpog toug meAdteg pog. Ta
oxOALa yla tn ouvexn pog déopeuvan ot MPwToPBoulieg pag yia YrievBuvo TTOyo ival eumpoodekTa.

David Attenborough
Managing Director (Fevikog AleuBuvtrg)
Tabcorp Wagering (VIC) Pty Ltd
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1. 2IXETIKA ME THN TABCORP

H Tabcorp sivat o erkedpaAng ophog avauxng, toyou kat Puxaywylag Kot pia amod Tiq HeyaAUTePES
SnNuocLa ELoNYUEVEC TALPLEG T{OYOU OTO KOGUO.

H Tabcorp Wagering Victoria Sie€ayel 6pactnplotnTeg oTOLXNHATIONOU UEéow Stadiktiou, ThAedwvou,
UTUTOSPOULAKWY XWPWV UNTPOTIOALTLKWY KOl ETIAPXLAKWY ITIOSpOoULWwY, AOANTIKWY CTOLXNUATWY O
KUPLEC ABANTIKEG EKONAWOELG, KAl LEOW EVOC SIKTUOU QVTLTPOOWTIELWY, 0dE0d0TNUEVWY Eevodoxeiwv
KoL KAQUUTT.

H Tabcorp Wagering Victoria mpoomnaBei va:

e EAayLOTOTOLEL TNV apVNTLKN eMiSpach Tou TOyou yla TIEAATEC, TLG OLKOYEVELEG TOUG Kall
TO €UPUTEPO KOLVWVLKO GUVOAO.

e [apéxel mMAnpodopieg 0TOUG TTEAATEG LA TIOU TOUG EMLTPEMOUV VO TIALPVOUV
EVNUEPWUEVEC aTTODAOELG OXETIKA HE TO T{OYO TOUG.

e [lapExel OTOUG MEAATEG MO TIOU £XOUV AVAYVWPLOUEVO TIPOBANUa t{oyou mpooBacn
oto ekololo Mpoypappa Autosfaipeong (“BetCare”) (Self Exclusion Program
(“BetCare”)) mou mpoodEpoupe Kat va SLEUKOAUVEL TNV MPOoBaon Toug o KATAAANAEC

UTINPEGLEG 0TNPLENG Kat TTAnpodOpnonG.

e [podyel apolBaic katavonon HETOEU aTOUWY, KOWVOTIKWY Opddwy, Tou Topéa t{oyou,
PUBULOTWV Kal KUBEPVNONG OXETIKA LLE TIG TPAKTIKEG UTtEVBUVOU T{OYOU Kal Ta
SLKOLWUATO KOL UTIOXPEWOELG CUUPWVA E EKEIVEC TIG TIPAKTLKEG.

O Kwékag Zuumnepidopag YrevBuvou Tloyou tng Tabcorp Wagering Victoria avtavakAd tn
S8éopueuon tng Tabcorp va mapeéxeL Ta MPoiovTa OTOLXNUATIOMOU HaG LE TA avVWTEPA emineda
OKEPALOTNTAG KOLL ETLXELPNMATIKAG EVBUVNG KoL cUUPWVA LE OAN TN VOUoBeaia o OAEC TIG
auvotpaAlaveg Sikatodoaiec.
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2. KQAIKAZ ZYMMNEPIQOPAZ YNIEYGYNOY TZOIOY THz TABCORP WAGERING VICTORIA

2.1 Ztoxo¢ tou Kwdwka

KUplog otdxog autol tou Kwdika eival va mapéxet £va Kot Lovo £yypado yla 6AoUG Toug TEAATESG O OAN
v AuoTtpaAia Tou XpnoLLomoLlouV poidvia Kal untnpeaieg tng Tabcorp Wagering Victoria.

Amnookornel va:

e KaBopilel mpoTUTIA KOL TIPOUTIOBEDELG yLa OAEG TIC SPACTNPLOTNTEG OTOLYNHATIOUOU LOG YL
va BonBoulv otnv unelBuvn mapoxr POoloVTWY TLOYOU 0e OAEG TLG ETILXELPNOELS LOG KAL OTO
Alaviko pag Siktuo’

e Slaodalilel cupupopdwaon Ue OAEG TIC AUOTPAALAVEG VOLLOBDETIKECG 1 PUDULOTIKEG
UTIOXPEWOELG eMESoU MoAltelwy Kal Emikpatelwy’

e avTaVaKAA TIG Baotkég afleg pag, kat tn SEoUeUON Hag yla ehaxlotomnoinon Tng mbavng
BAABN¢ mou oxetiletal e to T¢OYO’

e guBuypapuiletal pe Ta Biktwplava Ymoupyka dtatayuata nept YrieuBuvou TToyou.

O Kwdkag Zuumepidpopadg tng Tabcorp Wagering Victoria mpémel va eykplBel amo tn Biktwplavn
Eritportn yla tn PUBuion TZoyou kal Owonveupatwdwv Motwv (Victorian Commission for Gambling and
Liquor Regulation).

Y€ UEPLKEC TIEPUTTWOELG, UTIAPXOUV LEPLKA oToLXela auTol Tou Kwdika Tou LoxUouv HOVo yLa TIEAATEC Ot
opLopéveg NoAtteieg. Omou cupPalvel auto, Ba onuelwvou e cadwg OTL N UTIOXPEWGN LOXVEL LOVO yla
TieAdteg o€ ekeivn TV MoAwtela.

2.2 AVTIKELMEVIKOG OKOTIOG ToU Kwdka

H Tabcorp Wagering Victoria c€Betal ta SIKALWMOTA TWV MEAATWY LaG va amoAapBavouy Ta mpolovia
KOLL TG UTINPEGLEC paG. OL meAdTeg mPEneL va avalapBdavouv euBuvn yia tn Sk toug cupmnepldopa,
oAAG kat n Tabcorp Wagering Victoria avayvwpilel tn 8ikr) pog euBuvn mpog Toug TEAATES LAG VO TOUG
TIapEXOUUE KATAAMNAEG mMAnpodopieg mou pnopel va toug BonBouv va eAéyxouv To T{oyo Toug, av
xpetaovral autr tn otnpLn.

O MTPWTAPXLKOG AVTIKELUEVIKOG OKOTIOG auToU Tou Kwdika eivat va StacdaAilel OTL LoyUEL €va TPOTUTIO
mAaiolo og 6An tnv Tabcorp Wagering Victoria mou Staodalilel ot

= OLmeldteg AapBAVOUY EVNUEPWHEVEC ATTOPATELS yLa TO TLOYO’

= Omnou ol meAateg xpetalovral Bonbeta, SLeUKOAUVEL TNV POGPBACH TOUG OE UTINPECILEG
BonBelag toyou

= ALaTNPOUVTOL EMOLKOSOUNTLKEG OXECELG UE TOUG LETOXOUC LAG UE OKOTIO VO BEATLWVETAL N
KOTOVONOH| LG OXETKA LE TIPOBANUATIKO TLOYO0 HEoWw SLacUVEEDNG LE KOLVOTLKEG OUASEC,
KUBepvnoeLg, cupBouAoug mpoPAnuUaTtikol t{oyou, UTAAARAOUG MOG KAl OUASEC TOU TOMEQL.
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2.3 TunepthapBavel autog o Kwdikoag

Tig SeOPEVOELG LOG TIPOC TOUG TIEAATEG LaG OE OXEON e uTteUBUVO T{OYO’

= Tigc mAnpodopieg mou Ba StabBEtoupe yia va TANPodopoUUE TOUG TTEAATEG LOG OXETIKA IE T
TPOIOVTA OTOLYNUATIOMOU Hag, Tov uTteUBUVO T{OYO KAl TG CUBOUAEUTIKEG UTINPECILEG
npoBAnuatikol t{oyou’

= AUTA TTOU KAVOUE yLa VoL UAOTIOLOU E TNV uTteVBUVN Ttapox T{OYOoU G€ OAO TO ALOVLIKO G
Siktuo, cUpdWVA HE TN SECUEUOT LAG YLO TOL OVWTATO TTPOTUTIA hpovTidag meAaTwy’

= Mwg otnpiloupe Toug MeAdTeS pag otnv embiwén BorBetlag yla mpoPANUa OXETLKO e T{OYO
KoL

= [wg yivetal n Staxeipton autol tou Kwdika.

2.4 O Kwdikag Loxuet ya:
= Tnv Tabcorp Wagering Victoria, kat Toug urmaAARAoug pag

= To Ataviko pog Siktuo Kat OAa Ta dtopa Tou epyodotolvtal and AVILTPOOWToUG 6” EKELVO TO
Siktuo’ Kat

= Ynnpeoieg T{Oyou 1 mpoidvTa mMou MOPEXOUE, CUUTEPIAALPBAVOUEVWY EKEIVWV TIOU
TLAPEXOVTAL ATIO NAEKTPOVLKA HEOQ, VTOC AuoTpaliag.

Ao Kapod og Kapo, uropei va avaBewpoUpe auto tov Kwdika. H evnuepwuévn anodoaon tou Kwdika
TPEMEL VAL EyKPLveETaL oo T Biktwplavn Emtpornn yia t PuButon T{oyou kat Owonveupotwdwv Motwv
(Victorian Commission for Gambling and Liquor Regulation) nptv dnpoctonoteitat. Katomw tng €ykplong,
N evnuepwpévn anodoon tou Kwdika Ba dtatiBetal oto ALaviko pag SikTuo PEow TwV TEPUATIKWY HaG
Evnuépwong MNehatwv (Customer Information Terminals), 6mou WOoxVeL ™ 1 GTOV LOTOTOTIO LG
www.tab.com.au. @a TAnPo¢popoULE TOUG TTEAATEG LG OTAV EVNUEPWVOULE AUTO Tov Kwoika péow
EVNUEPWTIKWY GUAaSiwV MEAATWY KOL OTOV LOTOTOMO HAC.
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2.5 Zuppopdwon pe vopoug Kat AAAeg puBpuioelg tov kKAadou

Oa cUPOPDWVOUACTE e OAOUG TOUG OXETLKOUG VOLOUG EVTOG TNG AUCTPaALag mou oxeTiovtal e TV
TLAPOXN TWV TPOTOVTIWY KaL UTINPECLWY OTOLXNHUATIOUOU MO CUUIEPIAQUBOAVOUEVWY EKEIVWV TIOU
oxetilovtal Ue:

= AvnAikoug

= Tnv mapoyn nictwong

= Kavoveg Itoynuatwy’

= MpoimoBéoelg xwpwv’

= To oepBiplopa atAKOON

= Aadnuion kot mpowOnaon mpoidvtwy’
= EMypappikd oTtolXNUATIOpS’

= Mpootaoia TnG LOLWTIKOTNTAS Kall

= Kwdikeg Tupmeptdpopdg /kat Npaktikig YrnevBuvou TLoyou.

2.6 Zuykpouon pe NopoOeoia kat Kwdikeg Zupnepipopdg

‘Omou undpyxel omotadnmote cUykpouon HeTaEU autol Tou Kwdika Kat onotacdnimnote OpoomovsLlakng n
MoAttelakng vopoBeaiag i puBulong, Ba oxvel n avwtepn ipodtaypadn.

Mepattépw, autog o Kwdikag mpokettal va epappoletal oe cuvduaoud Ue, Kat, w¢ Bswpeital avaykaio,
Ba LoxVeL emupdoBeta mpog, omoloucdnmote AAOUC LoXUOVTEC KWOLKEG GUUTTEPLPOPAG 1/ KOL TIPAKTIKAG
TOU TOMEQ TOUG OTOLOUC ULOBETOUE EVTOC TOTILKWVY SLKOLOSOOLWV.

Y& 0A0 auTO tov Kwdika, avalapuBavoupe oplopéveg SEOUEVOELG QMEVAVTL OTOUG EAAGTEG pHoc. H ¢puon
TWV EPYACLWV LAG ONUALVEL OTL Baol{OHOOTE O€ AToUa TToU £pyodoToUVTaL 0TO ALOVIKO pog SIKTUO ylo
VO EKTTANPWVOUV QUTEG TIC SECUEVTELG. Ta KATAOTAUATA 0TO ALOVIKO pag S{KTUO aviKouv Kalt
AettoupyouUv ave€dptnta amno tnv Tabcorp Wagering Victoria, cupmep\apBovouEVwY KATAOTHUATWY
otolnuatiopou TAB mou Bpiokovral péoa oe Eevodoyeia, Sikatodotnueva KAQUT Katl AAAOUG XWPOUG,
wotooo n Tabcorp Wagering Victoria mapapével umeBuvn yla Tnv mapoxr] oto Alaviko Siktuo twv
epyoAelwV KOl TNG EKTIALOECNC VLA VOl LEYLOTOTIOLELTOL N CUMUOPPWON AUTWY TwV AVTUTPOCWITWY UE
auTo tov Kwbika.

Oua kataBaAdouue TI¢C KAAUTEPEC pac npoonadeleg kot Ja AauBavouus oAa ta utevBuva UETPA YL val
Staopaldifouue Ot untapyel SEaueuon TTPog TI¢ tpolnodeoels autou Tou Kwdika oo Toug
AVTUTPOOWITOUG UAC OTO ALaVIKO SIKTUO KoL altO OAO TO TPOCWITLKO TTOU QITOCXOAEITAL QTTO EKEIVOUG TOUG
AVTUTpoowoug oto Ataviko Siktuo.
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3. Ol AEZMEYZEIZ MAZ

H Tabcorp Wagering Victoria Ssopetetal va Stabétel mAnpodopiec unelBuUVOU T{OYOU OTOUG TEAGTEG
KOl TOUG UTTAAAAAOUG oG OUTWE WOTE OL TIEAATEC LOC VAL ELVOL LKAVOL VOl TIOLPVOUV EVNLEPWEVEG
AmoPACELG OYETIKA UE TIC eMAOYEG PuXaywylag TouC.

3.1 lvwotomnoinon autol tov Kwéika

O0a yVWOTOTOLOUE KoL TIPOAYOU E OUTO ToV KwdIKa LECW TWV ETALPLKWV EPYACLWV LOG OXETIKA LE
JTOLXNUATLOUO, OTOUG LOTOTOTIOUC LaG KAl o€ OAo To Alaviko Siktuo TAB. OAOkANpog o Kwdikag
SlatiBetal og 6Ao to Alaviko Siktuo TAB ota Teppatikd MAnpodoplwv Mehdtn (Customer Information
Terminals) ] oto TAB View. AlatiBetal emiong péow tou Lotdtomnou pag, www.tab.com.au. Evtuna
avtiypada tou Kwdika Umopolv va mapEXoVTaL o€ onolovdnmote meAdtn mou thAsdwvel oto
TNAedwviko kEvTpo TAB kat {nTd va Tou amootaAel Eva avtiypado.

O0a MOPEXOULE TOKTLKEG UTIEVOULLOELG TNG UTtapEng auTtoL Tou Kwdlka o omoLadnoTe EMIKOWVWVIO TTOU
£XOUE LE TOUG TEAATEG MO HEOW TAB 1 evnuepWTIKWY GUAAASIWV 1 oTIoLWVEATIOTE GAAWV LECWV LE
TO oMol LITOPEL VL ETILKOWVWVOULE TOKTIKA HE TteAATeG pag. H Tabcorp Wagering Victoria €xet epdavn
HNVUHATA 0TOUG LOTOTOMOUG TG OTL OL €pyacieg pag pubuifovtal and Kwdika Zupnepldpopdg Yrevbuvou
TZoyou kot éva pivupa YrieuBuvou TLoyou “Maile T{oyo YreuBuva”.

Otav {nteitat, pmopoupe va dtabétoupe auto tov Kwdika otoug meAdteg pog ota ApaBikd, Kvelika,
EAANVIKA A Bletvapikad. Altioelg yia va StatiBetal autdg o Kwdikag og auTe TG AANEG KOLVOTLKEG
YAwooeg Oa mpemnel va yivovtal otnv Tabcorp Wagering péow nAektpovikoU taxudpoueiov oto
RGwagering@tabcorp.com.au rj €KoWVwWVWVTAG Pe to AteuBuvtr) YrevBuvou T{oyou Kat Suppdpdwong
(Responsible Gambling and Compliance Manager), oto 02 9218 1441.

3.2 AvaBswpnon autol tou Kwdwka

AvaBewpnon Tng cuppopdwaong pe autd tov Kwdika (cupmephappavouévng Tng cUPUOpdwaong Ue
aUTO Tov Kwdika amod 1o Ataviko pag diktuo) Ba avalapBavetat amno tn Pubutotikr opdada Tabcorp
(Tabcorp Regulatory team) o etrjola Bdaon kat onmolecdrmote alayEg oe auto tov Kwdika Ba Tig
Slaxelpiletat n Pubutotikn opdda.

Auth n dtadikacia Oa cupmephappavel enadEg Ue TOUG MEAATEG MO, TOUC UTTOAANAOUC LOG,
QVTUTPOOWTTIOUC ard oUASeC TOU Topéa T{OYoU, CUMBOUAEUTIKEG UTINPECLEG TPOoBANUATIKOU T{OYOU Kal
KOLVOTLKEC OHASEC.

Oa die€ayoue emiong nepattépw afltohoynon avtol tou Kwdika, avaloya UE TNV avVAyKn, O
TIEPUTTWOELG OTIOU TIPOKUTITOUV ONUAVTIKEG aAAayEG oto eplBarlov YrieuBuvou Tloyou. Oa €xoupe
SLoBoUAEVUDELG UE TOUG TTEAATEG LOG, TOUG UTTOAANAOUG LG, AVIUTPOCWITOUS Ao Toug Stadopouc TOUELS
TWV EPYACLWV LAG, KOL OVTITPOCWITOUG artd OUASEC TOU TOUEN T{OYOU, OULBOUAEUTIKEG UTINPEDILES
nipoBAnpatikol T{OYOU KOl KOLVOTLKEG OUASEG TTPLY KAVOUHE OAAAYEG O aUTO Tov Kwdika.

@ TABCORP WAGERING (VIC) PTY LTD KQAIKAZ 2YMNEPIOOPAZ YMEYOYNOY TZOlOY



Awtpnoe tov EAeyy0 cov. DVye pv tov yhoels. [aile 1{oyo vrevBuva 2016

3.3 MAnpodopieg Katomiv aitnong nPog evéLapePOUEVOUG LETOXOUG

Oa napExoupe MANPodOoPIeg KATOTILV AlTNONG OXETIKA PE auTO Tov Kwdika og eviLadepOUEVOUG LETOXOUG,
CUUTEPIAAUBAVOUEVWV OXETIKWY KOLWVOTIKWY ORAdwY Kat popgwv, KUBEPVAOEWY, pUBULOTWY, GUUBOUAWY
T(POPANKATIKOU TLOYOU KoL OPHASWY TOU TOHEQ.

3.4 NMoAwtikég ko Atadikaoieg Tabcorp Wagering Victoria

H Tabcorp Wagering Victoria Staodpalilel 0Tl mapéxovtal o€ 0Aoug Toug UTTAAANAOUG Kol 0TO ALaviko SikTuo
Tabcorp gpyaleia cuppopdwaonc, mMAnpodbopnaong kat ekmaideuong mouv otnpilouv auto tov Kwdika, Katl tny
uneLBUVN TLaPOXH TPOIOVTWY KOL UTINPECLWY OTOLXNUOATIOMOU HAC.

AuTd meplAapBAvouv AelTOUPYLKEC TIOALTIKEG Kal Sladlkaoieg, cadels ypauuég euBLVNG yLla cuppOpdwWon KUE AUTo
tov Kwdika, punxaviopoug avadopdg yla katayyeAia napaBacswy tou Kwdka Kat HeTténetta Stadikacieg yla tov
XELPLOWO Bepdtwy umteBuUvou Tloyou. Oa tapakolouBoU e emiong tnv UAomoinon Kat cuvexn Slaxelplon autou
Tou Kwdika og 0An tnv Tabcorp Wagering Victoria kat to Ataviko diktuo tng Tabcorp.

3.5 Exknaidsuon

H Tabcorp Wagering Victoria amattel 0Aot ot uTtGAANAOL, oL AvTUTpOoWToL Kat ot UTtAAANAOL TouG va KatavoouV TLg
Seopeloelg kal tig mpoPAEP el autol Tou Kwbika Kal Twv LoxUoucowyv pubuicswv. AlooKomoU e va
Staodaliloupe OtL 6AoL oL uTtAAAnAoL, oL AVTLTPOowWTOL Kal oL UTtAAANAOL TouG:

= Elval e€omALopévol yla va TTApEXOUV TA TIPOLOVTA KL TIG UTINPECLEG OTOLXNUATIOMOU G O TIEAATEG
cbudwva pe autd tov Kwdka

= KatavooUv toug mBavoug Seikteg oupneptdopdg mpofAnpaTikol t{oyou’

= Elval e€omAopévol yla va Slatnpouv katdAAnAa apyxeio cupBaviwy mou cupBaivouv péca ota
KOTAOTAMATA TOUG Kot

= 'Exouv TG 6€LOTNTEC YL VO CUVAAAAGCOVTAL E TOUG TTEAATEG LE evatoBnaoia.

AmnattoUpe 6ot ot um@AAnAot tng Tabcorp, ot Avtutpdéowrot kot ot umdAAnAol toug va ekmatdevovtol yla
YrieUBuvo Toyo 1 va Aappavouv pépog os Mpoypappa Emkowwviwv (Communications Program) oXeTikad pe ta
TPOLOVTA KAl TIG UTtNPEGCLEG oTolXNUATIoPoU pag. H ekmaidsuon kot to Npdypappa Emkowwviwy neptlappavouv
mAnpodopieg yla Bépata YrmetBuvou Tloyou, cupmeplapBavopévwy twy Mpoypapupdtwyv Autosfaipeong (Self
Exclusion Programs) mou MApPEXOUME KAl OMALTOUV oL UTTAAANAOL MOG va KOTaVooUV TIG UTtnpecieg otrpténg tou
T{OYOU KOl TIG CUMPBOUAEUTIKEG UTNPEcieg Tou SlatiBevtal ylo Toug TEAATEG, CUUMEPIAAUPBOVOUEVWY OXETIKWV
OTOLXELWV ETILKOWVWVLAG.

‘OMot ot urtdAAnAot ekmadevovtal og B£pata YrnevBuvou T{oyou, o€ auTto Tov Kwdika kat oto Mpoypappa
Autoefaipeong tng Tabcorp Wagering puéow tou Elcaywyikol Mpoypdppatog tng Tabcorp Wagering. Mepukot
UTtAAANAOL TTOU EUITAEKOVTAL OTNV TIWANON TWV TPOLOVTWV Tt{dyou mou Stabétoupe mapakoAouBolv mepaltépw
€161KA otoxeupévn ekmaibeuon YrevBuvou TLoyou.

H Tabcorp Wagering Victoria mapéxet empuopdwtikr ekmaideucn oe OAO TO TPOCWTTLKO TOUAAXLOTOV KABE 12 UNVEG
KoL cupmepAapBavel UALKO UTEUBUVOU TLOYOU O€ EVNUEPWTLKA SEATIA KOL TIEPLOSLKA TIPOCWTILKOU Kol EKBETEL
UALKO uTtebBuvou T{OYOU OTO XWPO gpyaciog yla va UTtEVOU UIZEL 0TO TTPOCWTILKO TLG TIOALTIKEG YieUBuvou T{oyou
KOLL TLG UTIOXPEWOELG TOU.

@ TABCORP WAGERING (VIC) PTY LTD KQAIKAZ 2YMNEPIOOPAZ YMEYOYNOY TZOlOY



Awtpnoe tov EAeyy0 cov. DVye pv tov yhoels. [aile 1{oyo vrevBuva 2016

OL Avtutpoowrot Kat ot uTtdAANAoL Toug aatteital va mpocépyovtal os ekmaidevon EmkUpwong TAB (TAB
Accreditation). H Tabcorp Wagering SteuBuvel ta Exknaideutika Mpoypaupata Xewplotn TAB (TAB Operator) kat
ErukUpwong AleuBuvtr) Adelodotnuévou Xwpou TAB (TAB Licensed Venue Manager Accreditation). H eknaideuon
o€ B¢pata YneuBuvou TLoyou, og auto tov Kwdika kat oto Mpoypappa Autoeaipeong tng Tabcorp Wagering
QITOTEAEL AVATTIOOTIAOTO GUOTATLKO QUTWY TWV EKTTALSEUTIKWY TIPOYPOUUATWV.

3.6 Kupuot Asikteg Antodoong

270 Alaviko 8iktuo, n cupdwvia Avtimpoowrneiag HeTafl Tou AVTUTPOoWTou Kal tng Tabcorp Wagering Victoria
amnattel éopevon npog ta pétpa YrieuBuvou Tloyou. OL mapaBdaoelg YrieuBuvou T{OYoU UTIOKELVTOL OE T(POCEYYLON
avoxnG Undev kat ot cupdwvieg Avtmpoowrneiog prmopolv va tepuatifovral Adyw mapdBacng UTTOXPEWOEWY
YrnieBuvou T{oyou.

3.7 Acikteg NpoBAnpatikol T{Oyou amnod urmtaAARAoug 1) MEAATES

Ot umta@AAnAot tng Tabcorp Wagering Victoria, ot Avtimpocwrol tng kat ot utdAAnAol toug ekmatdevovral yla va
avayvwpilouv cuUMEPLOPEC TTOU UITOPEL VA UTIOSEIKVUOUV OTL £VaG TIEAATNG EXEL TPOBAN A LE TO T{OYO TOU. XTIG
TLEPUTTWOELG OTIOU €VaG UTIAAANAOG, Evag AVTLTPOOWTTOG, £vag UTIAAANAOG 1 TTEAGTEG TOU AVTUTPOCWTTOU
erubekvlouv 1 eknAwvouyv sudlakpiteg evbeifelg Suodopiag, ) cuumnepLdopd ou unodelkvUel TPOPANUA LE TO
T{OYO TOUG, EUEIG:

e Aloodaliloupe OTL TOUG mapéxovtal TAnpodopies yia mpooBacn o€ UTNPEGieg oTRPLENG

e Toug mapéxoupe mAnpodopieg yla to mpoypaupa autoefaipeong BetCare tng Tabcorp
Wagering’

e Efetaloupe tnv mBavotnTa akovolag e€aipeong amd Ta mpoidvta Kol TLG UTINPEGCLEG Hag

e Jtnv mepintwon umaAAAWY, AVTUTPOCWIWY Kol TWV UTTAAAAAWY TOUC, TOUG TTOPEXOUE
npooPacn otn Npapuun BonBetag Npoowrnikol poag (Employee Assistance Line), mou SteuBuvetal
ard pLa eEWTEPLKNA KOL AVEEAPTNTN EMAYYEALATLKI) CUUBOUAEUTIKA UTINPEGia’

e Toug otnpiloupe e evaiodnto kat kataAAnAo tpormo.

Ot evébeifelg OTL €vag umtaAAnAog, AvTpoowmog, UTTAAANAOG 1} TeEAATNG Tou Xpelaletal BorBela umopei va
niep\apBavouv:

e Awtoelc yla avtosfaipeon, A autoanmokdAun evog mpoPARUATOC OXETKOU UE To T(OYOo
e  ETUOETIKA KOL OVTIIKOWWVLKI) CUMTIEPLDOPA, OTIWG CWILATLKA 1 TIPOPOPLKN Kakomoinon’
e ATAOELC Yla SAVELOUO XPNUATWY YLa GKOTIOUG OXETKOUG LE T(OYO.

Ot umtadAAnAot, ot AvtutpoowroL Kat ot utdAANAoL Toug Sev elval eKmALSEUUEVOL YLOL VAL EKTLLOUV KATA TTOGOV €val
atopo eival ) dev gival mpoPAnUatikog toyadopog, aAAd TPEMEL vaL £XOUV ETYVWON KAl VO OVTOTTOKpivovTaL O
Tétoleg evbeilelg Suodopiag pe evaicbnto tpomo.

ATOLTOUE TO LETPA TTOU AOUPBAVOVTAL O TETOLEG TTEPLOTATELG va Kataypddovtat ard uraAARAoUE Tou AlavikoU
SKTUoU o€ éva katdAAnAa tnpoupevo apxeio cupPavtwy YreuBuvou T{oyou.

3.8 MoAwtikn T{oyou YrnaAAnAwv Tabcorp
‘OMot ot urtdAAnAoL 1) cupBactovyot tng Tabcorp Wagering Victoria amatteital va cuppopdwvovtal pe tTnv MoAttkn

Mpoowrikou tng Tabcorp Gambling. H mpoonAwon o€ autr tnv moALTkn elvat avotnpr mpolmobeon EuuLodng
anacyxoAnong r cupupacng pe tnv Tabcorp. H un cuppdpodwon Bewpeital wg cofapr mapaBacn KUPLAG TOALTIKAG,
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napéyovrag otnv MD Wagering tnv appodiotnta va Aapupavel melBapxikd HETpa evavtiov Tou urtaAArAou, va
Teppatilel tnv amaoyxoAnon tou untaAAAou 1 va teppatilel tn cuUBAcN Tou cupBactolyou.

H moALTikn B€TeL pia otk A la TTePLOPLOWY 0T SuVaTOTNTA TWV UTTOAANAWY LOG VO GUMUETEXOUV 1 VO
aoxolovvtal pe GAAOUG TPOTTOUC UE SPAOTNPLOTNTEG OTOLXNUATIOUOU TIOU AELTOUPYOUV OTtd eUAC Eite v UTthpeoia
€lte ektOC UMNpeaoiag. AUTEC oL SpaoTNPLOTNTEG MEPLAABAVOUV VA LNV ETITPEMOUE GTOUG UTIAAANAOUG pag va
CULETEXOULV O€ oTolXnaTa aBpoloTikAG Unxavig (totalisator betting) ev wpa unnpeoiag (ektodg edv
efouatlodotolvral amno tnv MD Wagering cUudwva pe t Atadikacio E€aipeong (Exception Process) tng Tabcorp
Wagering w¢ HEPOC TWV EMioNUWY KABNKOVTWY evog uTtaAAnAou). Kabe pélog tg Opadag Avwtepnc AtelBuvong
(Senior Management Group) mpémetl va {nTtd armd ta LEAN TNG AUECNC OLKOYEVELAC TOU va pnv mailouv moté t{oyo
o€ mpolovta tng Tabcorp (ektog TV aBpoLoTIKWY unxavwy tng Tabcorp).

‘OMot ot uTtGAANAoL 0To Alaviko 6ikTuo, cupmepAapBavouévwy AVIUTPOoWNWY, anayopeleTalL va tailouv t{oyo e
tnv Tabcorp, rj onolovénmote aAAo mapoxea v wpa UTtnpeoiag (CUUMEPAAUBOVOUEVWV TWV TIPOYPOUMUOTIOMEVWY
SLoAelUpATWY) R KATA OToLaSNTIOTE AAAN OTLYHI OTOUG XWPOUG Epyaciag TouG.

OL abel080TNHEVOL XWPOL TTIOU AVAKOUV Kot AettoupyoUv aveédptnto arnod tnv Tabcorp €xouv mOALTIKEG TToU
QamayopeVOUV AUOTNPA TOV TLOYO Ao untaAAnAoug ev wpa uTnpeciag (cupMePAAUBAVOUEVWY TWV
T(POYPULUATIOUEVWY SLHAELUUATWY). EVOappUVOUE QUTOUC TOUCG XWPOUG VO £XOUV ETILONG OE LOXU TIOALTLKEG
OXETIKEG E TN CUMHETOXN UTTOAANAWYV o€ TtpoidvTa T{OYoU OTO XWPO TOUC KATA TN SLApKELO TEPLOSWV TToU ival
€KTOC UTINPEDLAG.

3.9 Avaduopevn texvoloyia Kot véa tpoidvta

MpLv TNV ELCOYWYN CXETIKWVY VEWV TIPOLOVTIWYV N UTINPECLWY OTOLXNUATIONOU, CUUMEPIAAUBAVOUEVWY EKEIVWV TTOU
KAvouV xprnon avaduouevng texvoloyiag, n Tabcorp Wagering Victoria 8a aloloyel tnv mibavn enidpach toug oe
cuumnepldopec t{oyou cUpdwva e tn S€opeucon pag ya Yrevbuvo Toyo.

'O\ Tat vEQ TIPOLOVTA Kol OAEG OL VEEC UTINPECLEG OTOLXNUATIOUOU, OAO TO HAPKETLVYK KoL OAEG oL Stadnuioelg
aglohoyouvtat arnod tnv Tabcorp Wagering Victoria yla tnv enidpact toug 6cov adopd tov YrieuBuvo TLoyo, mpty
Vv KukAodopla Toug otnVv ayopa.

3.10 Awadnpon, Mapketivyk Ko NpowOnoelg Npotdviwv

Mpog cuppopdwaon pe to Mpoypauua Evunoypadng Eykpiong Mdapketvyk (Marketing Sign off Program) tng
Tabcorp Wagering Victoria, n Tabcorp Wagering Victoria dtacdaAilel 0t kaBe Stadpnuion, LAPKETLVYK 1) TpowBnaon
TPOLOVTWVY:

= Juppopdwvetal pe GAoug Toug LoxUovteg KowvormoALltelakoU g Kot MOoALTELAKOUG VOUOUG, pUBUIoELS Kat
KWS8LKeC TTOU oxetTilovtal pe Tn dtadnuion f mpowdnon MPoiovVIwY OTOLXNUATIOUOU,
oupnepAapBavouévou tou kwdika Seoviohoyiog Sltadnuicewv mou £xeL uLOBeTNOeL amod tov
Avotpallavo SUveopo EBvikwy Aladnuiotwy (Australian Association of National Advertisers)’

= Elvat kaAoyouotn (AapBavouévwy UTIOPN TWV KOWVWVLKWY TIPOTUTIWV TIOU ETLKPATOUV) Kat Sev elvat
MpooBANTIKN i dceuvn’

= Elval mpayuatoAoylkd cwaTtr], akpLBrG Kat EAKPLVAC

= Agv elval Peudng, mapamAavntikn i aratnAr, kot dev StaotpePAwvel TNV mBavotnta va kepdioeL o
meAdtng N va e€aodaliosl olkovouLko kEpSog

= Agv anevBUVETAL OKOTILUA, 0AdWG I EUUECA, OE EUGAWTEC 1 LELOVEKTOUOEG OMASES KAl avnAikoug

= Aev Ba otoxeVEeL 1] amookomel va eAkUEL avnAikoug kat Sev epdaviletal oe cuvbuaouo He Tpoadopa,
ekdnAwon 1 Stadnuion eykatdotacng mou adopd avniikoug
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= Agv MPOAYEL TNV KATAVAAWGon odAKOOA KaTd Tn Stdpketla Tou T{oyou Kat Sev oXetilel tov T{OYO UE TO
OAKOON

= Agv MpoodEpeL omoleadnMOoTE apoLBEG, TPOTPOTEG 1 SeAtia tou evBappUVOUV ToUG TTEAATEG vVl
otolnuatilouv Mo cuxva’

= 'ExelLtn ouykataBeon kdBs atopou TTou avayvwpiletal ot €xel kepdioel Eva Swpo mpLv TNV €kdoon’
= Elval kowvwvika umtevBuvn’

= Aev podyel Tov T{0Yo WG HECO XPNUATOSOTNONG TWV CUVNBLOUEVWY 0lyOPWV TOU VOLKOKUPLOU I} TOU
KOOTOUC {WNG 1 T(POG AVOKOULON OLKOVOULKWY I TIPOCWTILKWY SUCKOALWV'

= Aev Snuoupyel evtumwon OTL o T{oyo¢ elval pLo eUAoYn CTPATNYLKN YLl OLKOVOULKY BeAtiwon’

= Aev podyel Tov t{oyo we Héco BeAtiwong tng KoWwVIKAC B€ong 1 TNS €Upodng amaoxoAnong, Twv
KOWVWVLKWV I TV 0€E0UAALKWY TIPOOTITLKWV'

= Agv KAVEL LOXUPLOPOUG Ttou oxetilovtal Ue kEPSoG ) Swpa o prmopolv va kepdnBouv oL omoiot Sev
BaoiZovtal otnv mpayuatikdtnta, aduvatolv va anodetyBouv ) urtepBailovral’

= Aev dnAwvel 1) urtovoel OTL n efLdTNTa VO AKTN WITOPEL val eMNPedoeL TNV EKBacn HLag
Spaotnplétntag toyou.

= Aev unepBAaAAeL tn oxéon LETalL TNG SpaoTNPLOTNTAG T{OYOU KOL TOU OKOTIOU YLa TOV OTIOLO UTTOPEL vl
xpnotpomnotnBolv ta kEpdn tou toyadopou.

Ytn Notio Auotpalia, n Tabcorp Wagering Victoria £xeL GUYKEKPLUEVEG UTIOXPEWOELS TIPOG TOUG TteAATeG Notiou
Auotpaliog, otav Stadnuilel kal mpowOei Ta poidvTa Kal TLG UTNPEGIeC pag. 2& ekeivn tnv MoAtteia, OAeg ot
Stadpnuioelg Katl To LAPKETLVYK Ba TtepAAUBAVOUV ELTE TO GUVOTITIKO 1| TO EKTETAMEVO TIPOELSOTOLNTIKO UVU A
Notiou AuotpaAiag. To GUVOTTTLKO TIPOELSOTOLNTIKO HRvupa eivat Maile T{oyo YreuBuva.

Ta eKTETAUEVA TPOELSOTOLNTIKA pnvUpata elvat

= [vwplle moTe va oTapatdc. Mnv untepBaivelg ta opta. Maile t¢dyo umelBuva

= 3K€YPOU Ta ATOUA TTIOU £XOUV OVAYKN TNV UTtOoTAPLEN oou. MNaile T{dyo umevBbuva

= Mn kuvnyag autd ou €xaces. Ouye. Naile T{oyo umevBuva

= Mnv adnvelg to matyvidt va oe mailel. Alatripnos tov éAeyxo oou. Maile t{dyo unevBuva

= Alotnpnoe tov éAeyxo oou. DUye mpLv Tov XAoeLS. Maile t¢oyo umelBuva

= [vwpilelg To anotéeopa. Alatripnoe tov €Aeyxo cou. Maile toyo unevBuva
‘OToU XPNOLUOTIOLOUVTAL TA EKTETOUEVA TIPOELSOTIOLNTIKA HNVUpaTa, Ba Xpnoluonolouvtal yia TOuAdxLoToV 6
MNAVEG Kal peta Ba evaAldcoovtal.

Ytn Notwo Auotpalia, ev Ba Stadpnuiloupe Ta mpoidvta A TIC UTNPECLEG Lag 0TO padlddwvo peTal b
Ka 8.30mu Asutépa £wg Mapaockeun Kat otnv TnNAedpacn LeTafl 4pup Kot 7.30pp Asutépa €wg MNapaokeur.

Jtnv KounvoAavdn n Tabcorp Wagering Victoria €xeL CUYKEKPLUEVEG UTIOXPEWOELG TIPOG TOUG TTEAATEG TNG
KounvoAavéng otav Stadpnuilet kot mpowbel Ta mpoldvta Kal TIG UTtNPECieg pag. X’ ekeivn tnv NoAttela, Ba
Sltaopalifoupe OTL Ta BeTIKA unvUpata uteUBUVOU T{OYOU EVIACOOVTAL OTLG SladnUIoELS KAl TG TTPOWBONOELG
TPOIOVTWY HOC Kal OTL ekTiBeTal to AoyoTuTto Kal o aptOudc tnAedwvou tng Mpauung BornBslag T{oyou
KounvoAavéng (Queensland Gambling Helpline Logo).
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To Betkd pAvupa urtebBuvou toyou eival MMaile T{oyo YrevSuva.

Ytn Autikry Auctpalia n Tabcorp Wagering Victoria €XeL GUYKEKPLUEVEC UTTOXPEWOELC T(POG TOUG TTEAATEG TNG
Autikng Auotpaliag otav Stadnuilel kat tpowBel Ta mpoidvta Kal TIg UTtNPEGCLEG TNG. X ekelvn TNV MoAtteia, Ba
Stacdaliloupe ot ot Stadpnuioslg pog mephapBdvouv:

e  Tov aplBuod tnAedwvou yla Tnv mavavotpaliavr ypaupn Bondetag mpofAnpatikol t{oyou” Kot
®  \ETITOMEPELEG YLO TOV €OVIKO LOTOTOMO EMYPOAUMUIKAC CUUPBOUAEUTIKAG UTtnpeaiac.

Ytn Néa Noto Oualia n Tabcorp Wagering Victoria €€l GUYKEKPLUEVEG UTIOXPEWCELS TIPOG TOUG eAATEG NEQ
Notiou OuaAiag otav Stadpnuilet kal mpowOel Ta mpoidvta Kot TIg UTtnpeaoieg pag. X’ ekeivn tnv NoAttela, Ba
Stachalilovpe ot ol Stadbnuiocslg pog mephapBdavouv:

o  [IAnpodopieg kat Mpoetdomotroelg T(Oyou — ZkéPou! MNa Tig emhoyeg oou KaAeoe tn BorBela T{oyou
(Gambling Help)

e  Tov aplBuod tnAedwvou yia tn Bonbela T{oyou™ Kot

e  Tn &levBuvon tou Lotdtonou tng BonBelag T(dyou.

H Tabcorp Wagering Victoria Staopolilel 6Tl GUUHOPDWVOUACTE LE TLG UTIOXPEWOELG Hag yla uteLBuUVN Stadnpion
KOlL TIPOWON0ELg TPOIlOVTWV:

e AflohoyoUue Tig mpoinoBéaoelg kabe Auotpaiiavrg dikatodoaoiag otav Stadnuiloupe Ta poilovta Kat TLG
UTINPEGLeC pag Kal ekmovoU e KataAoyoug Znpueiwv EAEyxou Twv Aladnuicewy yLa va xpnoLomnolouvtal
arnd untaA\nAoug tng Tabcorp Wagering Victoria’

e [vwotomnololue mAnpodopieg 6Toug UMAANAAOUC HAG OXETIKA HE TIC UTTOXPEWOELG HaG yia urtelBuvn
Stadnuion katl mpowORoeLg polovTwy’

e  Ekmawdevoupe 6Aoug toug urtaAAfAoug tng Tabcorp Wagering Victoria Ox€TIKA LE TIC UTIOXPEWOELG KOG YLa
unelBuvn StadnuLon Kal TPOWBNHOELS TTPOTOVTWY UECW TOCO TNG ELCAYWYLKNG KOTAPTIONG OCO0 KAl TNG
OUVEXOUC KATAPTLONG MAPKETLVYK TTOU SLABETOUE

e Qo KAVOULE TIG KAAUTEPEC PooTabeleg yla va Staopaliiloupe OtL oL autoefalpoUevol TIEAATEG pog Sev
AaBaivouv aAknAoypadia | StabnULoTIKO UAKO CXETLKA LIE TA TPOLOVTA 1 TIC UTtNPEGLEC pag

e AeltoupyoUpe cUpdwva e To Npoypappa Evunoypadng Eykplong Mapketivyk (Marketing Sign off
Program) tng Tabcorp Wagering Victoria to omnoio éxel o epappoyn pétpa yla va dtachalilel otL oL
Stadnuioelg kot oL MPowBNoELS TPOTIOVTWY HaG CURHOoPdWVOVTOL LE QUTEG TIG SeoUEVOELS. OAeG oL
Stadnuioslg Kot OAO To LAPKETIVYK TIPETMEL VL eyKpivovTal evurtoypada armod tov/tnv Mevikd AleuBuvtn
MAapKeTIVYK Kat éva péhog tng Nouikng Opadag Tabcorp Wagering mptv kukAodpopricouv oTnv ayopd.

3.11 Npootaoia tng IStwTKOTATOG

H Tabcorp Wagering Victoria deopetetal ano to NopoBetiko Awdtayua nept Mpootaociog tng IStwtikotnTag (Privacy
Act) 1988 kot evepyel cUpdpwva pe autd to NopoBetiko Aldtayua. H Tabcorp Wagering Victoria €xel o edappoyn
cuotnuata Kat Stadikacieg mou Stachaiilouv tn cuUpOpdwWaon Hog Ue TIg EBviké Apxég Mpootaoiag Tng
ISuwtikotnTag (National Privacy Principles).

H Tabcorp Wagering Victoria c€B€Tal KoL TPOoTATEVEL TNV LOLWTIKOTNTA TWV MEAATWV pag. H MoAttikr Mpootaciog
¢ I8twtikdtntag (Privacy Policy) tTng Tabcorp Wagering StatiBetal otov Lotdtono pag www.tab.com.au.
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4. MNAPOXH NAHPO®OPIQN 2TOYZ NEAATEZ MAZ

4.1 MAnpodopisg mou SiatiBevrar oe meldreg yia va toug BonBolv otnv Katavonon twv
TPOLOVTIWVY HaG:

= Autoc o Kwdikag
= Kavoveg Itolynuatwy’

=  Ta MNpoidvta Kal ot YIiNpeoieg pag Kot cUVOSEUTIKO MeENynUATIKO UALKO, OTtwg oL “Odnyol
Imtnmodpoptwv (Racing Guides)” pag (StaBéoipol ano to www.tab.com.au)

=  Ta Npoypaupata Autoetaipeong pag (Self-Exclusion Programs): kat

= Mnyaviopot EmiAuong Napamovwy.

4.2 NAnpodopieg Mpoidvtwv kat Ynpecolwv

H anodaon evog atopou va nailel t{oyo EYKELTAL OTO ATOMUO KOL OVIUTPOCWTIEVEL ULat ETUAOYH.
Qot600, yla va maipvouv auth thv anddaon unelBuva, oL TEAATEG pog xpeLaovtal TV evkatpia va
EVNULEPWVOVTAL YL TOL TIPOTLOVTA KAL TIG UTINPECIEG OTOLXNHATIONOU LLOG.

Oa Slab£toupe MANPOPOoPILeES yLa TA MPOTOVTA KAL TIG UTINPECLEG OTOLXNUATIONOU HOC OUTWE WOTE Ol
TeAATEG va elval og BEon va TalpvouV evnUEPWHEVEC Ao ACELS KAl va SLaAEyouv KaTd Ttocov Ba
nailouv T{OY0 1 0XL, CUUPWVO UE TLG TTPOCWTILKEG TOUG TIPOTIUNOELG KOL TLG ATOUKECG TOUG TIEPLOTAOELG.

Ol mteldteg pumopoUv va evtomnilouv Anpodopleg yLo mpoidvta Kal ultnpeaoieg tng Tabcorp Wagering
péow Tou www.tab.com.au 1 tnAedwvwvrtag oto TnAedwviko Kévipo tng Tabcorp Wagering.

4.3  Ayopa Itoynpatwv Kot MAnpwpn Kepdwv
Mo cuppopdwon Ue Loxvouoa vopoBeaoia, OAa TO OTOLYUATA TIPETIEL VO TTANPWVOVTOL KATA TO XPOVO

™G ayopag.

OM\a ta kEpSn mMAnpwvovtat and tnv Tabcorp Wagering Victoria cuudwva Ue Loxvouoeg pubulioslg,
KWOLKEC N TIOALTIKEG TOU TOHEQ KoL TOUG Kavoveg ZTolxnuatwy pag. H Tabcorp Wagering Victoria
OUVLOTA oL MeEAATEG o€ Kataotrpata TAB va mapolapBdavouv peyala kEpdn e emLtayn.

OL MANPWUEG YLoL oTOLYNUOTA TToU KEPSIZOUV Kal Ttou €xouv tomoBetnOei pall pog XpnoLLOTOLWVTOC
NAEKTPOVLKO LECO OTOLXNUATIONOU (yLo TtapadeLypa, tov Aoyoplacpuo TAB oag) Ba miotwvovtal oto
AoyapLaopod OTOLNUATWY TWV MEAATWY OUECWE LOALG ETMLBEBALWVETAL TO OTTOTEAECHA.
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4.4 NAnpodopicg Stabéoipeg otav tonobeteite Eva otoixnpa

KaBe kataotnua TAB €xel avtiypado Twv Kavovwy oTOLXNHATWY o oXeTi{ovTal Pe UUToSpopieg,
0aBOAnTKa otolypata Kot to npoidv Trackside (Trackside Product) mou StatiBetat yia mehdrteg. Autol ot
Kavoveg Stoynudtwy dtatibevrtal eniong ota Teppatikd NMAnpodoptwv MNedatwy ri/kat oto TAB View
Tou Bpiokovtal péoa os KOs KaTAoTNUa 0TO ALaVIKO Siktuo. EvalhakTtikd, dlatiBevtal oto
www.tab.com.au nj, av ot meEAATEG MPOTIUOUV, UmopolV va KahoUV to TnAedwvikd Kévipo TAB kot
QVTLTUTIO TWV Kavovwv STolNUATWY UMopEl va TaxuSpopEeiTal 6TouC MEAATEG.

Otav {ntnOel urmopol e va mapéxoue o eAATeG TG Tabcorp Wagering Victoria katdotaon
AoyoplLacpoU TIOU TOUG TTOPEXEL TTANPOPOPLEC OYETIKA LE TO LOTOPLKO TOU AOYapLOGHOU
OTOLXNMOATLOOU TOUG, cupmepAappBavopuévwy kepdwv kat {nuiwv. NMAnpodopleg OYETIKEG UE TO
LOTOPLKO TOU Aoyaploopou evog meddtn StatiBevral yla mepiodo pexpL kat 90 nUEPEC amod TNV
NUEPOUNVIA TNC apXLKNS cuvalayng. Ot meAdteg pmopolv va £€XoUV MPOcBoon 0 KOTAoTaon
AoyoaplaopoU toug pe ouvdeon oto “My Account (O Aoyaplaouog Mou)” péow eite Tou
www.tab.com.au, j, av oL TTEAATEC TPOTLUOUV, UIOPOUV ETIONG Va KAAoUV To ThAedwViKO KEvTpo Tng
Tabcorp Wagering kot va KAvouv auTr) Tnv aitnon.

MNa neAdateg Notlag AuotaAiog Ba MapEXOUE KATAOTAC AOYAPLACUOU KAOE NUEPOAOYLOKO VA OTLG
TIEPUTTWOELG OTIOU YivovTalL TIEVAVTA 1 TTIEPLOCOTEPEG GUVOAAQYEC T{OYOU.

H Tabcorp Wagering Victoria €XeL GUYKEKPLUEVEG UTIOXPEWOELG TIPOG TouG TteAdteg Notlag Auotpaliag
otav {ntouv dnAwaon AoyapLacuoU Kal AQUTEC TTAPEXOVTAL AEMTOUEPWG MAPOKATW OTNV Ttapaypado 4.6.

4.5 Méon

H Tabcorp Wagering Victoria AapBavel 0Aa ta eUAoya LETPA yLa va SLaodalilel OTL Ta TpoidvTa Kot oL
unnpeoieg pag dev dlatibevtal os mehdrteg og katdotaon LEBNG. OAot oL umtdAAnAoL ou €xouv emadn
UE TIEAATEG, CUUTTEPIAAUPBOAVOUEVWY EKEIVWV OTO ALOVIKO SIKTUO, €X0UV eKTALOEUBEL OXETIKA LE TIG
UTIOXPEWOELC TOUC VA LNV TTOPEXOUV EUTINPETNON O€ MEAATEG O KOTAoTAON MEONC. TO ALAVLIKO HOC
Siktuo dépel emiong emypad£g mou SnAwvouv otL N Tabcorp Wagering Victoria 6ev Ba mapéyet
€EUTINPETNON O€ MEAATEC O€ KATAOTOON HUEDNG.

PATRONS PLEASE NOTE

In Victoria, it is an ce for the holder of the Wagering
Licence or the W serator to knowingly accept a bet
from a pe in a state of intoxication

the electronic betting terminals if you are intoxicated

| Please do not approach the counter to place a bet oruse

member to ref
t their dis
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4.6 Opla t{oyouv

H Tabcorp Wagering Victoria mapéxeL mpoofBacn oto Alaviko tng §iktuo, oto Stadiktuo Kal péow Tou TNAEDWVIKOU

UG KEvipou, og Anpodopieg mou BonBolv Toug MEAATES va avayvwpilouv eVaUCHATO TTOU UIMOPOUV Vol
odnynoouv o umepPBoAikég Samaveg otov T(OYO.
Auta neplhappavouv:
° Na raifouv toyo yla va anodelyouv TNV AVILUETWITLON TPOPRANUATWY 1 ArtoyonteUoEWY
° Na amouctdlouv amno tv epyacia i Tig omoudEg ya va tailouv t{oyo
° Na SamavoUv mepLocoTEPO XPOVO TtalovTag T{OYo MOPA KE TNV OLKoyEVELa Kal GiAoug
° Noa okédtovtal tov T{Oyo KABe pépa
° Na raifouv tZoyo yla va kepSioouv xprpata, OxL anAwg yo Stackédaon
° Na maifouv tZoyo yla va kepSioouv Tiow XprHaTa TTIOU £€X00AV OTOV TLOYO
° Na atoBdavovrtat katadAupn Adyw tou t{dyou
° Na Pevbovtal 1] va KpAToUV HUCTLKA OXETIKA e ToV T{OYO
° Na Saveifovtal xppata yia va nailouv toyo
° Na toakwvovTal pe olkoyEvela Kat piloug yla Tov T{oyo
° Na rtaifouv toyo ylo LeyaAUTEPQ XPOVLKA SLACTALATA Ao O,TL TPOYPAUUATI{aV apXLKA
° Na rtaifouv toyo péxpL va ¢uyel To KaBs SoANApLO
° Na xavouv Umvo Aoyw Tou OtL okédtovtal tov T{oyo
° Na pnv mAnpwvouv AoyapLlacpoUg Kal avtl autol va XpnoLLoTololV Ta Xprpata ylo toyo
° Na mpoomaBolv va GTAATHCoUV ToV T{O0Y0, AAAG val N Uiopolv
° Na yivovtal kakokedpol étav mpoomabolv va 6TAUATHGOoUV 1) va EAATTWCOUV ToV T{oyo

° Na nipoomaBolv va auénoouv tov evBouoLacuo Tou T{oyou TomoBeTwvTag peyalltepa
oTol AT

° Na mapaBaivouv To VOUO yLa va TtaipvouV xpriuata ylo va aifouv t¢oyo

H Tabcorp Wagering Victoria evBappUvel omoloucSnmote meAATEG TOU EKSNAWVOUV QUTEG TG EVOEIEELG va
ETUKOWVWVOUV UE TN Awpedv KAnon BonBelag Tloyadopwv (Gamblers Help Free Call) 1800 858 858 rj va kAvouv
EVEPYELEG YLA VO CUUUETEXOULV oTOo MNpdypappa Autosfaipsonc BetCare tng Tabcorp.

Yrnootnpilovrag tn 6£écueuon tng Tabcorp Wagering Victoria yla Yrie0Buvo T{oyo Kat tnv embupia pag va
BonBoupe Toug meAdteg va taipvouv pa anddaon MPodECUEUONG, TO ALOVLKA KOTOLOTHLOTAL KOL OL XWPOL TNG
Tabcorp Wagering £xouv amokAetotikoU¢ YriaAAnAoug YrievBuvou T{oyou (Responsible Gambling Officers) mou:

e sival mapoOVTEG KATA TN SLAPKELA TWV WPWV Aettoupyiag

e umopouv va BonBolv toug meAdTeC va EAéyxouv Tn damavn tou t{dyou Toug

e  SLeUKOAUVOUV TOUC TTEAATEG Va £XOUV TIPOGPRaCN O UTtNPEGLEG oTAPLENG T{OYOU N
®  (OTO MPOypappa ekovolag autosaipeong BetCare tng Tabcorp Wagering

@ TABCORP WAGERING (VIC) PTY LTD KQAIKAZ 2YMNEPIOOPAZ YMEYOYNOY TZOlOY
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H Tabcorp Wagering Victoria €xel emtthoy£g ou StatiBevtal yla meAATeG woTe va eAEyxouv TN Samavn
ToU T{OYOU TOUG, yLO TIOPASELY A, OL TIEAATEG £XOUV £TOLUN KAl EVKOAN T(POCBACN O KATAOTACELG
OTOLXNUATWYV TIOU KaTaypddouv:

= oMo TO oTOLXNMOTa

= OAa ta pepiopata kEpdoug

= ymoAouno AoyapLacuou

= KataBEoELg ToU £yvav Kal tou Eyvay (yLo Ttapadelypa, ALaviko Katdotnua, AUCTPaALavo
Taxubpopeio (Australia Post), emlypapuika)

=  uéEB0bOo oToXNUATOG TIoU EyLve (yla mapadelypa, TNAEDWVO, ETILYPAUULKA, ALOVIKO KATAOTNA)

= uéBodo avainng

JUpdwva pe vouobetikeég mpoimoBéaoelc tng Notiou Auctpaliag n Tabcorp Wagering Victoria mpoodépet
oe mehdteg Aoyaplacpwyv Notiou Auotpaliag tn Suvatdtnta va B€touv opLa T{OYoU GTOUG
Aoyaplocuoug Toug.

Mepattépw, n Tabcorp Wagering Victoria gival o 68£on va mpoodEpel oe OAEC TOUG TIEAATEG
Aoyaplaopwv o aleg Auotpalilaveg Sikatodoaieg tn Suvatotnta va B€Touv Opla T{Oyou oToug
Aoyaplacpoug Toug.

4.7 MNAnpodopicg Stabéoieg yia nehdteg Notiou Auotpaliog 6tav avoilyouv Aoyaplaopo i
{ntolv Kataotoon Aoyaplacpol

MNa neAdateg Notiou Auotpaliag, katd tn dtdpkela tng Stadikaoiag kablEpwang AoyopLlaopou n
otav {nTtouv katdotocon Aoyaplacpou, n Tabcorp Wagering Victoria 8a SnAwvel oTtoug meAATEG
Notiou AuotpaAiag:

= Ot ol emyelpnoelg pag pudbuilovral and Kwdika Tupnepidpopdc

= 'Evo EKTETAPEVO TIPOELSOTIOLNTIKO HAVUO EVOANACOOUEVO KAOE 6 UNVEG Kall

= Ot apExel mPpodopLKES TANPOPOPILEC YLa TO TIWGE val £XOUV TIPOCBAGCN GTO UALKO HaG yLa
YreuBuvo Toyo.

5. TMAPAMONA

5.1 Napamnova ko Mnxowviopog EntiAvong

Av évog mehatng avnouxet yia tov Kwdika Zupunepidpopag YrevBuvou T{oyou tng Tabcorp Wagering
Victoria kat emBupel va umoBaAeL mapArnovo, evBappUVOULE TOUG TTEAATEC LAG VA LOC TO AEVE.
‘Exoupe og LoxV enionun MoAwtikn Awaxeipiong Mapamovwy (Complaint Management Policy) yia va
Slaodaiifoupe OTL TA MAPATIOVA TWV TIEAATWVY LOG TUYXAVOUV TOU KATAAANAOU XELPLOUOU.

JOudwva pe Tnv akoloudn MoAwtikn Emiluong Napamovwy ta taparnova 0a mpEmneL va
anootéA\ovtal oto AleuBuvtr YrieuBuvou T{dyou kat Zuppopodwong (Responsible Gambling and
Compliance Manager), eite:

Ipartwg: GPO 4168 SYDNEY NSW 2001
Méow nAektpovikoL taxudpopeiou (email): RGwagering@tabcorp.com.au
TnAedwvikwe: 02 9218 1441
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O AteuBuvtng YrieuBbuvou TZoyou Kot Zuppuopdwonc:

e Av 0L TEAATEG KAVOUV TO TIAPATIOVO TOUC YPOITTWG I LE NAEKTPOVLKO TaxuSpopeio (email), Ba
yvwpilet AfPn Tou mopamovou Tou MEAATN YPOTTTWE I} LE NAEKTPOVLKO TaxudPOUELD EVTOC 5
£PYACLUWVY NUEPWV aTto T Andn Tou.

e Av oL TEAAGTEG KAVOUV TO MAPATIOVO HECw ThAedwvou, Ba yvwpilel Afn Tou mapandvou tou
TLEAATN KOTA TNV WPA TTOU 0 TIEAATNG KAVEL TO TIAPATIOVO.

e Oa Slepeuvd TO MOPATIOVO TOU TteEAATN Kol Ba mAnpodopel Tov meAATn yla Tnv €KBacn Tou
TLAPOTIOVOU TOU EVTOC ELKOCL EPYACLUWY NUEPWV.

e Av TO MOPAmovo evog eAdtn dev pmopel va emtAuBel eviog 14 epydoUwy NUEPWVY, 0 TTEAATNG Ba
EVNUEPWVETAL YLOL TO VEO XpOVOSLAYpappa YL ETTAUON.

e Oa dlacdalilel 6tL To MnTtpwo Mapandvwy YreuBuvou TLoyou tng Tabcorp Wagering
EVNUEPWVETAL.

Oa TaPEXOUUE OTOUC TTEAATEC HaG TNV EKBAGN TOU TTAPATIOVOU TOUC HE TOV TILo KATA@AANAo tpoTo,
AapBavovtag umoPn mwg emikowvwvnoav pall pog otnv apxn A mwg ertbupel o meAdtng va yivetat
eTukowwvia padl tou. Na napadetlypa, av o meAATNG enkolvwvnoe padl pag dta tnhAedwvou, Ba
TLAPEXOU UE TIANPOPOPLEC OTOV TTEAATN OXETIKA E TNV €KBOON TOU TTAPATIOVOU TOU TNAEPWVWVTAG TOU.

Av €vag meAdtng Sev glval LKAvoToLEVOG e TV amodaon tou AleuBuvtn YrieuBuvou T{oyou kal
JUMHOPDWONG OXETIKA LLE TO TOPATIOVO TOU, UTTOPEL VA KAVEL €voTaon evavtiov tng anddacng
ypartwe otn SlevBuvon:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

H éktaon Twv napandvwy Ba mpémnel va neplopiletal s LoxupL{opeveg mapaBAacelg autol tou Kwdika.
3TNV TePIMTWaon Mou 0 MEAGTNG TOPAUEVEL AVIKAVOTIOLNTOC Le Thv anodaon tng Tabcorp Wagering

Victoria oxetika pe to mapamnovo tou, Oa avalapBavetal aveéaptntn avabewpnon Twv anopacswy
mou eAndBnoav anod tnv Tabcorp Wagering Victoria pe €€06a tng Tabcorp Wagering Victoria.

6. YNEYOYNOzZ TZOlroz

6.1 AvijAikoL
OL unnpeoiec pog AmooKomoUV Vo XPNOLUOTIOLOUVTOL OO EVAALKOUG, TToU opilovtol w¢ atopa nAwkiog 18
£TWV N mMavw. Eivat mapdvopo yia aviAikoug va mtailouv t{oyo pali pag, va £xouv Aoyaploopd poali pog

N va €lvol EYYEYPAUUEVOL OTOUC LOTOTOTIOUG ETILYPALULKWY OTOLXNUATWY HOC. ATTOlyOpEUOUE OLUOTNPA
oToUuC avrAlkoug va mailouv t{oyo.
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H Tabcorp Wagering Victoria 8a Aappavel 0Aa ta eUAoya LETPA yia va StaodaAilel otL ol avnAikol Sev
UTTopoUV Vo XPNOLUOTIOLOUV TIG untnpeaoieg pag. Mpwv avoiouv Aoyaplaopud poll pag, ol TeAATEG PETMEL
Va TTOPEXOUV NUEPOUNVIA yEvvnong Kat va BeBatwvouy OTL elval mavw oo tv nAtkia twv 18.

To Aaviko Siktuo tng Tabcorp Wagering Victoria mpénet va ekBETel emypadég mou SnAwvouv OtL oL
aviAwkol Sev emutpEmnetal va nailouv toyo.

‘Exoupe emiong KATAAANAEG TIPOELSOMOLHOELG OTOUG LOTOTOMOUC Hag TTou SnAwvouv OTL oL avAALkoL Sev
ETUTPETETOL VA BAIOUV OTOLXN AT ETLYPAUULKA Kol S€v pUmopouv va eyypadovral poll pag.

OL 6pol kat tpoUmoBéaoelg pag SnAwvouv otL oL avnAikol §gv pmopouv va ototynuatifouv padll pag Kot
BE£TOUV UTIOXPEWOELG OTOUG TEAGTEG MOG VA NV ETILTPETIOUV OE AVAALKOUG va otolxnuati{ouv HEow Tou
Aoyaplacpol Toug A val LNV amokoAUTToUV Ta oTolxeia aohAAeLdg TouC.

To Alaviko 6iktuo £xel Sladlkaoleg og LoYL yLa EAEYX0 TNC TAUTOTNTAC TWV OTOUWY TTou {nTouV va
0lyOPACOUV CTOLXAATA 1 VO ELOTIPAEOUV HEPLOopATA, Yia Vo StaodaAilel OtL povo dtopa 18 etwv
OUUUETEXOUY O SpaoTNPLOTNTEG oToLNMATIONoU. OAa Ta kataotrpata TAB dépouv emypadég
«QVAALKOL» 0€ ONOL TOL LEPN OTIOU TOTIOBETOUVTAL OTOLXALATA, KaL, AV LOXUEL, OToU Bplokovtal LNXAVEG
ATM 1 EFTPOS. Agv UTLAPXEL YEVIKN amayopeuch €L006ou avnAikwv o xwpo TAB.

Av Kplvou e OTL €vag TIEAATNG £XEL avoiéel Aoyaplacuo pe tnv Tabcorp Wagering Victoria kot eivat katw
™G NAKiaG Twv 18, 1] EKELVO TO ATOUO EMLTPETEL O £VAV AVIALKO VA OTOLXNUATEL XpPNOLLOTIOLWVTAG TO
Aoyaploopo tou, epeic Ba kAsivoupe ekelvoug Toug Aoyoplacpolc apeéowc kat Ba avadEpoupe to BEpa
otnv Emtpon Kwvduvou kat Zuppdpodwaong (Risk and Compliance Committee) tng Tabcorp.

H Tabcorp Wagering Victoria 8a avadépel onoleadnmote mopafAcelg Twy MOALTIKWY HoG avadopLka U
avnAikoug mou otolynuatifouv pall pag otov KAtdAANAo TOALTELOKO pUBULOTY) OTIOU CUVERN N bePOUEVN
napafaocn.

Av €xete Aoyoplaopd pe tnv Tabcorp Wagering Victoria kal ta maldid cog €xouv mpocBacn otov H/Y
TIOU XpnoluoToLeite yla pdoPfacn otov Lototono www.tab.com.au, evBappUvoupe Toug TEAATEG va
KATahOopTWOOUV KaL VA EYKATACTAOOUV £va amod Ta SnUodIAn MaKETA AoyLouLkol Tpootaciag matslwy,
onwcg to Net Nanny f to Cyber Patrol. Auto to Aoylopiko 6a Bonba va mpoAauPavetal n mpocfacn Twy
LOTOTOTWV MOG Ao TadLa.
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PATRONS PLEASE NOTE

UNDER

A MINOR MUST NOT

VICTORIA

6.2 To NepBaArov T{oyou

Ta Atavika kataotiuata tg Tabcorp Wagering Victoria £€(ouv eyKatooTnUEVEG TNAEOTITIKEG 00OVEG TTOU
ETUTPEMOUV OTOUC TTEAATEC VA BAEMOUV TNAEOTITIKEG EKTTOUITEG LIITOSPOULWY. AUTEC oL Lo Spopieg eivat
TIPOYPAUUATIOUEVEG KABOAN TNV SLApKeLa TNG NUEPAG. OL TEAATEG UTTOPOUV VA XPNOLUOTIOLOUV QUTEG TLG
TIPOYPAUUATIOMEVES Umodpoieg yia va Stacdaiilouv OTL elval EVILEPOL TOU XPOVOU TOU TTEPVAL.

EnutAéov, mapéxovtal og AVTUTPOOWITOUG KAL TOUG UTIAAANAOUG TOUG TPLUNVLIALEG UTIEVOUULOELG TWV
UTIOXPEWOEWV TouG va Stacdalilouv ot xetpilovral kat apakoAouBouv To meptBailov Toug yla
TteEAATEC TTOU BPLOKOVTOL OTO KATAOTNHA TOUG VLo LEYAAEG XPOVLIKEC TtEPLOSOUG. OL AVTUTPOCWIOL KAl Ot
urtdAAnAot toug evBappuvovTal va AoV QUECO UE TETOLOUC TIEAATEC yLa va Staopaiilouv OTL Exouv
uToN TOUG TO TEPACHA TOU XPOVoU.
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7. ZTHPIZH YMEYOYNOY TZOroy

7.1 Zuvepyaoia e TO KOWVWVIKO 6UVOAO

Mpog embiwén Twv avwtatwyv npodlaypadwv dpovtibag tou mMeAATN, KL TPOC eVioxuaon g
KOTavVONnong pag oov adopd Tov poPANUATLKO T{OYo, ouvePYalOUAOTE EMioNUA O€ TpLUnviaia Baon, f
TILO CUXVA OTWG ATOLTE(TAL, IE UTINPECLEG OTNPLENG OXETLKEG UE TOV TIPOPBANUATLKO TLOYO, KOLVOTLKES
OMASEG, Kol OAO TaL OXETIKA eTtiMES O KUBEPVNONG KOL OLASEC TOU TOUEQ.

H Stabikaoia péow tng omoliag cuvepyaldpaote e Toug cupBoUAoug mpoBAnUaTikol T{Oyou EXEL WE
aKkoAoUBwc:

e Avemionun Kot cuvexn emkowvwvia dta tTnAepwvou Kot NAEKTpovIKoU Taxudpopeiou yia
eTSLWEN TWV CUUPBOUAWYV KaL TTOPATNPICEWY TOUG OE OXECH UE TO TPOYPAUA Hag Ttepl
avtoefaipeong, To MPOYpPAUUA Ttapamopmng kot Tov Kwdika YrieuBuvou T{oyou:

e Emionun erkowwvio Sta tnAedwvou Kal NAEKTpoviKoL taxudpopeiou yia emtbiwén cupuBouAwv
KOLL TTOPOTNPROEWVY OXETIKA e Tov Kwdika pag YrielBuvou T{oyou (cUudwva UE TNV UTIOXPEWOT)
pog vo avalappavoupe Etiola AvaBewpnon tou Kwdika pag YrneuBuvou T{oyou).

Znuelwote ot autol ot Biktwptlavol opyaviouol NpoBAnuatikou T{oyou nmeptdauBavouv aAdda
Sev neplopilovral otoug opyaviououc Bondeia Tloyadopwv (Gamblers Help), Stpatog tng
Jwtnplac (Salvation Army) kot dAAOUG 0pYaVIOUOUC TTOU UTTOPEL VA UTTAYOVTAL OTO YEVIKO (POPER
ouuBouAwyv rpoBAnuartikou t(oyou.

e O AteuBuvtnig YrievBuvou T{oyou tng Tabcorp Wagering mpooépyetal, mapouotalel Kot
ouvepyaletal o cUUBOUAEUTIKA PpOpou U TpoPAnuatikol t{oyou o€ OAN T Biktwpla KaBOAn t
SLAPKELO TOU XPOVOU KO TIPEVPLOKETAL EMIONG 0TO OUVESPLO TOU EBVIKOU Zuvbéopou Meletwv
TZoyou (National Association for Gambling Studies (NAGS)) o€ etrjola Baon.

7.2 Ynnpeoieg otnpEng

Evtog tou AtavikoU SiktUou, {NToUpE évav avwTtePOo UTTAAANAO (KOTd TtpoTipunon Tov AVIUTpoowo) va
evepyel wg onuelo emkowvwviog yio TANPOPOPILEG OXETIKESG UE UTNPECLEG O0TNPLENC TTPOBANUATIKOU
t{oyou Kot B€pata mou oxetilovtal pe urteBuvo tloyo.

To Alaviko Siktuo Tabcorp Wagering Victoria ekB€tel pnvupata unebBuvou t{oyou Kat SLaBETel
miAnpodopleg yla untnpecieg otApLEng t{OYoU yLo ATopa /KAl TG OLKOYEVELEG TOUC OXETIKA HE TO TIoU va
g€aodpalilouv BonBeta yia va eAéyxouv éva mpoPAnua t{dyou. MEePLKEG amO QUTEG TIC ETLYPADEC
amattolvtal dLa VOUOU, Kol LEPLKEG Snutoupyouvtal amo tnv Tabcorp Wagering Victoria kal ekB€tovtat
€0eAovTIKA evtog Tou Alavikol Siktuou. Ot mAnpodopieg kal ta unvupata mou StatiBevrat Ba
avaBswpouvtal Kot av amotteltal Ba evnuepwvovtal o€ €trola Baon.

Erypadeg YrievBuvou T{Oyou ekBETovTal og OAQ Ta onpEla OTOU Yivovtol SEKTA OTOLXAUATA KAL, AV TO
Kataotnua £xeL eykataotacn ATM r EFT POS, Ba ekBétetal emypadr YrneuBuvou Tloyou o’ ekeivo To
onueio.

AwaB£toupe mMAnpodopieg yla umtebBuvo T{dyo oto www.tab.com.au kaBwg emiong yla mou Kal mwe va
{ntate BonBeia yio mpOPAnUa OXETIKO e T{OYO.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you barrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don't chase your losses. Walk Away.
Know when to stop. Don't go over the top.
You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

7.3 Npoypappa Ekovolag Autosfaipeonc - BetCare - tng Tabcorp Wagering Victoria

H Tabcorp Wagering Victoria Staxelpiletal éva mpoypappa ekololog autostaipeonc, To BetCare. To
BetCare amote)el cuotatikd KAelSi TNG otpatnykng YrevBuvou T{oyou tng Tabcorp Wagering Victoria.
OAa ta kataotpata (cupnephapfavouévwy OAwv Twv adel0S0TNUEVWY XWPWV) 0TO Alaviko SikTuo
TAB TIPETIEL VOL CUMETEXOUV OTO TIpOypaua BetCare.

To BetCare sival £va ekovolo ox£Sto umo tn Staxeiplon tng Tabcorp Wagering Victoria kot amookomnel va
BonBa meAdteg Mou £X0UV AVAYVWPLOUEVO TIPORANUA T{Oyou.

OL meldteg pmopolV va efalpouvtal amo péxpl kat 15 Avtutpoowneie¢ TAB kal adelodotnuévoug
XWpoug otn Biktwptla. H apxwkr mepiodog autoefaipeong sival éva EAAXLOTO 6 UNVWV £WE £VO AOPLOTO
XPOVLKO Staotnua.

H Tabcorp Wagering Victoria StaBétel, otav {ntnbei:

e [IAnpodopileg yia to nmwg va staodaliletal mpooPacn oto TPoOypappa autosfaipeong,
oupnep\appavouévwy we va utoBarAetal aitnon, moleg Stadikaoieg mepAapBavovtal, ToLeG
mAnpodopleg Katl EvTuma TPEMEL VA TTAPEXOUV OL TTEAATEG, Kal MANPOdOPIeEG EMIKOWVWVIAG YLa
UTINPEOLEG ot pLENG poPANUaTIKOU T{OYoU"

e Katomwv attnong Ba emTpENMOUE EMIONG OTOUG TTEAATEC va auTtosfalpolvtal and Ta mpoiovia
KOLL TLG UTINPECLEG LaG LECW TWV TNAEDWVIKWYV KAl ETILYPOLULIKWY LOVASWV HaC.
H Tabcorp Wagering Victoria adatpei emniong avtosfaipolpeva atopa amno ti¢ Bacslg SeSopévwy Lag
yLa ToXuSPOoLKT TtpowBnon mPoilovTwy.
H Tabcorp Wagering Victoria Staopalilel 0Tl kaBe mpoogyylon amo MeEAATN OXETIKA UE auTtoetaipeon Sla
TNAEDWVOU N ETIYPAUULIKA amavTATaL HECA O 24 WPEG amd TN OTLYUN TIoU YIVETAL N TPOCEYyLOoN.
22
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H BetCare emutpémnel tnv mPOoPAedn yla AUECN TIOPATIOUTIH OTOLOUSATIOTE TEAATN ToU TNV {NTd OTN
oupBouAeuTikn untnpecia Tng moALtelag Tou.

Omnou évag meAdtng {Ntd avakAnon tng LOTNTAC TOU W AUTOEEAPOULIEVOC, OL TTEAATEG amalTelTal va
BeBalwvouv OTL €XOUV KAVEL EVEPYELEC Yla va {ntioouv Bonbela yia to mpofAnUd toug pe to Tloyo.
Omnou évag meAdtng €xel INTROEL 00pLoTN e€aipeon Kat apyotepa eMOUPEL va avakaAECEL TNV «LLOTNTA
TOU aopioTou» Mou LoXUEL, auTtol oL TEAATEG TIPETEL va IpooKopicouy otnv Tabcorp Wagering Victoria
ONUElwoN oo eyyeypapUEVN oUUBOUAEUTIKN UTtNpEeaia T{Oyou mou va SNAWVEL OTL TO ATOUO UIMOPEL va
enavapyioel va katéxel Aoyaplaopud pe tnv Tabcorp Wagering Victoria. AANOL TEAATEG TIPETEL ElTE VA
npookouilouv autp TN onuelwon amd eyyeypouuévn OoUMPBOUAEUTIK umnpecia T{Oyou 1 va
urnoypadouv pia Mpagn Anodéopeuong (Deed of Release) mou BePatwvel OtL €xouv INtHosL BorBela yla
TO MPOPBANUA Tou T{OYoU ToUC.

H Tabcorp Wagering Victoria £xel oAokANpwUEVEC TOALTIKEG Kal Sdladlkaciec og oV yla to BetCare,
onwg, avadopd cuppavrog (6nA., av o meAdtng napaPet tnv WBLOTNTA AUTOEEAIPEDN G TOU, oL uTtAAAnAoL
oto Alaviko &iktuo eilval umoyxpewpévol va to avadépouv otnv Tabcorp Wagering), amoBrikeuon
Sebopévwy Kal Tautomnoinon kat Slaxeiplon autoefalpoUEVWY TTIEAATWV.

H PuBuiotiky Opada tng Tabcorp Wagering avaBewpei tn Aettoupyia tou BetCare oe etriola Baon.

| 1

o
ABCORP

| |"'|'1

TAB

MAnpodopleg oxetika pe to BetCare pmopouv va Aappavovrat:

e TnAsdwvikwg: BetCare 1800 882 876

e Me nAektpoviko taxubpopeio (email): betcare@tabcorp.com.au

e Awadiktuakd: www.tab.com.au/ kat emihé€te Responsible Gambling (YrelBuvog TZoyog) ) Self
Exclusion (Autoe€aipeon)

e e Alavikd kataotrpota: OAa ta kataothuoata TAB propolv va fonBolv Toug meAAGTES e
miAnpodoplieg

H Tabcorp Wagering Victoria eivalr dsopeupévn atov Kwdika YTreuBuvou T¢Ayou 1Tou dIoBETEI.
MNa mepIcodTEPEG TTANPOPOPIES DEITE TOV IOTOTOTTO YOG

www.tab.com.au 1 nAekTpoviké Taxudpopeio (email) RGWagering@tabcorp.com.au

MpéoBacn otn BorBeia T¢oyadopwv (Gamblers Help) kaAwvtag 10 1800 858 858
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8. OPIzMOI

Kwéikag

Huepounvia évapéng

HAektpoviki povada

T{oyog

Noyaplacpdg T{oyou

AvinAwog

MOavatnteg

10TOTOMOG EMLYPOUULKOU
OTOLYNHATLOHOU

MNpofAnpoatikdg t{oyog

Ynnpeoieg otipLéng
npoBAnpatikoU T{oéyou

Kwéikag onpaivel auto tov Kwdika YrieuBuvou T{oyou tng Tabcorp Wagering Victoria
OMw¢ €xet LLoBeTNBel amod epdc katd tnv Huegpounvia Evapéng.

Huepounvia évapéng sivat n nuepopnvio anoé tnv onoio avoKOWWVOUUE ETILOAUWG
OTL €X0UE ULOBETNOEL AUTO ToV KWK KL, OE OXEON ILE OTIOLECONTIOTE EMTAKOAOUOEC
TPOTIOTOLNOELG TIOU YivovTal 6€ auTto Tov Kwdika, onuaivel tnv nuepopnvia and tnv
ool avVaKOWWVOUHE SNUOCLO OTL £XOULE ULOBETHOEL EKELVEC TLG TPOTIOTIOLHOELG.

HAektpoviki povada sival povada péEcw TN omolag nPoodEPoUE NAEKTPOVIKA TA
TPOLOVTA KAl TLG UTINPECLEG OTOLXNULOUOU HAG, CUMTEPAAUBAVOUEVWY HECW
Stadiktuou 1 tnAedpwvou.

O T{Oyog nepAaUBAVEL TO OTOLXNUATIOUA XPNUATWY OE TIPOLOVTA KoL UTINPECILES
OTOLYNUATWY CUUIEPNAUPBAVOUEVWY ETILYPAUULKWY LECWV OTOLYNUATIOUOU.

O NoyapLaopog T{oyou sival £vog Aoyaploopiog Tou SnULOUPYELTOL UE HaG yLa
Sle€aywyn EMYPOUUKWY i TNAEDWVLKWY OTOLXNUATWV.

AVAALKOG — ATOUO KATW TNG NALKIAG Twy 18 Twv.

MBavotnteg — n BewpnTik MBAVOTNTA VO CUPBEL EVOL CUYKEKPLUEVO OTTOTEAECHA
YEYOVOG.

loTOTONOG EMLYPALLUKOU GTOLXNUATIOUOU — LOTOTOTOG TTOU HOC AVAKEL, TOV
SLoxelpl{OUAOTE 1) TOV AELTOUPYOULE, HECW TOU OTtolou TpoodEPOVTaL Ta TipolovTa
KOlL OL UTINPEGLEG OTOLYNUATIONOU HaC OUUTMEPINOUBAVOEVOU TOU WwWw.tab.com.au

MpoPAnuatikog t{oyog cuppaivel 6tav dtopa SuckoAebovtal va EAEYXOUV TIG
SpaotnpLOTNTEG ToUu TLOYOU TOUG, LELALTEPA TNV EKTACN KOL CUXVOTNTA TOU T{OYOoU Kol
TNV moootnTa Xpovou avauxng mou damavatal oto tloyo.

OL apvnTIKEG EMISPAOELG pumopel va ephapBdavouv:

= Y1iepPBOALKEG OLKOVOULKEG ATTWAELEG O€ avaAoyia POG TOUG TOPOUG ELCOSALATOG
TouG

= ApvNTIKA TPOCWTTLKA emibpacn otov/otnv MEAETN, TNV OLKOYEVELA TOU/TNG KaL
Ttoug diloug tou/tng

= Apvntikn enidpacn oe epyoddTeC kal anoddoon epyacioc.

0 6pog Yrinpeoieg otrp§ng tpofAnuatikol T{dyou avadEPETAL OE KATOUPTIOUEVOUG
enayyeApatieg, onwg PuxoAdyouc, cupBoUAOUC KAl KOWVWVLKOUG AELTOUpyoUG, TTOU
TLAPEXOUV EUTTLOTEUTLKI) CUMPBOUAEUGN OE ATOMA 1)/KOL OTLC OLKOYEVELEG TOUC OE OXEON
HE TIPOPANUO OXETIKO e ToV T{OYO0. TETOLEG UTNPEDIEG Umopel va eptAapBAavouv
BonBela T{oyadopwv (Gambler’s Help), tn Mpauun Bonbelag (Lifeline) ko dAAeg
OXETLKEG UTINPEOCIEG.

24

@ TABCORP WAGERING (VIC) PTY LTD KQAIKAZ 2YMNEPIOOPAZ YMEYOYNOY TZOlOY



Awtpnoe tov EAeyy0 cov. DVye pv tov yhoels. [aile 1{oyo vrevBuva 2016

Yrie0Ouvog t{oyog

Alaviko Aiktuo

Ekovuola avtoefaipeon
MNpoidv | untnpecia
OTOLYNHATIOMOU
Ztoixnua n
OTOLYNMHOATLONOG

Epelg, EMAC KO pOG
Képén

EcU kat ocou

Yrie0Ouvog t{dyog cuppaivel oe puBuULlopevo meptBailov 6mou n Suvatotnta
BAABNG OXETIKAG e TOV TLOYO EAOLOTOMOLE(TOL KOL T ATopa AapBdvouy
EVNUEPWHEVEG AMODATELG YLOL TN CUKMETOXN TOUG 0TOo TLOY0. YreuBuvog t{oyog
oupBaivel wg amotéAeopa Twv cUAOYLIKWY TIPAEEWV Kal TNG apolBaiag eubuvng
ATOUWY, KOWOTATWY, TOU TOHEa T{OYOU Kal TNG KUBEPVNONG yLa emiteuén
QUTOTEAECUATWY TIOU ELVAL KOWWVLKA UTIELBUVA KaL avTaoKpivovTal o BEuata mou
evlladEpouv To EUPUTEPO KOLWVWVIKO cUVOAO.

Xwpog — xwpog i kataotnua (gite avrkel, Aettoupyet 1) Staxetpiletal and eudg site
OXL) LEOW TOU OTIoloU Ta TIPOTIOVTA 1/KAL OL UTINPECIEG OTOLXNUATIOUOU MG
npoodépovtal 1 Stavépovtal cupnepAapBavopévwy:

= ZevoSoxeiwv, adeloS0TNUEVWY KAQUTT KOl QVTUTPOCWITELWY
= KavoAlwyv SLavoprg oTolXnUATIopMoU oToV MMOSpopo” Kot

= Kataotnudtwy TAB.

Ekouola autoefaipeon — anayopeuon He MpwTofouAia Tou eAdTn amno
OUYKEKPLUEVA TTPOTOVTA, UTNPECLEC i XWpPOUG TLOYOU.

Mpoidv f untnpecia otolnuAaTiopoU - onoladnmote Spactnplotnta f oxEdLo t{dyou
efouclodotnuévn/o cuudwva Ue VOUO OTOLXNUATWV.

ZTO0iXNKOA ) OTOLXNUATIONOG — TOTTODETNON OTOLXLOTOG OTO AOTEAECUA EVOG
mrodpoptkoV, abAntikol f dAou cupBavtog og £va Xwpo f Sla NAEKTPOVLKOU
Uéoou.

Epelg, epag kat pog avadépetat otnv etatpia Tabcorp Wagering Victoria.

KépSn — 10 M0G0 XpNUATWY TIou KepSileTal oe poidv i UTNPECia GTOLNUATIOUOU.

EcU Kol 60U — TPOCWTTO OTO OTMOL0 MOPEXOUE EVa TTPOLOV GTOLXNUATIOMOU.
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Tabcorp Wagering (VIC) Pty Ltd

Codice di condotta per giocare d’azzardo
responsabilmente
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DICHIARAZIONE D’INTENTI SUL GIOCO RESPONSABILE

Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) ritiene che I'industria del gioco, il governo
e la comunita abbiano una responsabilita comune nel contribuire a prevenire I'insorgere di problemi legati
al gioco d’azzardo e nel garantire che i servizi di assistenza per il gioco d’azzardo problematico siano
fruibili da chi ne faccia richiesta.

Per la maggior parte delle persone, il gioco d’azzardo € un’attivita di svago piacevole ed una forma di
intrattenimento divertente. Tuttavia, Tabcorp Wagering Victoria € consapevole del fatto che una piccola
percentuale di persone hanno difficolta a giocare in modo responsabile. Per questo Tabcorp Wagering
Victoria ha elaborato questo Codice di condotta per il gioco responsabile (“il Codice”) che stabilisce le
pratiche da noi adottate nel fornire servizi ai nostri clienti. Il messaggio di Tabcorp per un gioco
responsabile sara affisso in modo da essere ben visibile ai clienti.

Il presente Codice di Tabcorp Wagering Victoria riflette il nostro impegno nei confronti dei clienti. Sono
graditi eventuali commenti sul nostro impegno verso le iniziative mirate al gioco responsabile.

David Attenborough
Managing Director
Tabcorp Wagering (VIC) Pty Ltd
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1. INFORMAZIONI SU TABCORP

Tabcorp € il pil importante gruppo di svago, gioco d’azzardo e intrattenimento d’Australia e una delle piu grandi
societa di gioco quotate in borsa.

Tabcorp Wagering Victoria offre la possibilita di scommettere online, per telefono, negli ippodromi metropolitani
ed extrametropolitani durante le gare ippiche, presso i maggiori eventi sportivi e tramite una rete di agenzie, hotel
e club autorizzati.

Tabcorp Wagering Victoria si impegna a:

e Limitare le conseguenze negative del gioco d’azzardo per i clienti, le loro famiglie e la comunita
in generale.

e  Fornire ai clienti informazioni che consentano di fare scelte informate sulle proprie pratiche di
gioco.

e Consentire ai clienti che manifestano problemi con il gioco d’azzardo I’accesso al nostro
Programma di autoesclusione volontaria (“BetCare”) e agevolarne I'accesso ad agenzie di
assistenza specializzate e a informazioni adeguate.

e Promuovere un sapere comune tra le persone, le comunita, I'industria del gioco d’azzardo, gli
enti regolatori e il governo sulle pratiche del gioco responsabile e sui diritti e le responsabilita
riguardanti tali pratiche.

Il Codice di condotta di Tabcorp Wagering Victoria per un gioco d’azzardo responsabile riflette I'impegno di
Tabcorp a fornire prodotti scommessa con il piu elevato livello di integrita e responsabilita aziendale e nel
rispetto delle normative in vigore in tutte le giurisdizioni australiane.
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2. CODICE DI CONDOTTA TABCORP WAGERING VICTORIA PER UN GIOCO
RESPONSABILE

2.1 Scopo del Codice

Il presente Codice intende principalmente fornire un documento unico per tutti i clienti che utilizzano prodotti e
servizi Tabcorp Wagering Victoria sul territorio australiano.

Il Codice mira a:

e stabilire gli standard e i requisiti della nostra attivita per offrire servizi scommesse per un gioco
d’azzardo responsabile in tutte le nostre operazioni e su tutta la nostra rete al dettaglio;

e garantire il rispetto degli obblighi normativi e legislativi di tutti gli stati e territori australiani;

e esprimere i nostri valori di base e il nostro impegno a limitare i potenziali danni associati al gioco
d’azzardo;

e rispettare le direttive ministeriali del Victoria in materia di gioco d’azzardo responsabile.

Il Codice di condotta Tabcorp Wagering Victoria deve essere approvato dalla Commissione del Victoria per la
regolamentazione del gioco d’azzardo e della somministrazione di alcolici (Victorian Commission for Gambling and
Liquor Regulation, VCGLR).

In alcune circostanze, determinati aspetti del presente Codice si applicano solo a clienti di territori specifici. In
questi casi, sara chiarito che I'obbligo si applica esclusivamente a clienti di quello stato specifico.

2.2 Obiettivi del Codice

Tabcorp Wagering Victoria rispetta il diritto dei clienti a usufruire dei suoi prodotti e servizi e riconosce la
responsabilita dei clienti per il loro comportamento di gioco ma anche la propria responsabilita a fornire, a chi ne
faccia richiesta, assistenza e informazioni adeguate per un supporto nella gestione delle pratiche di gioco.

L’obiettivo principale del presente Codice e di garantire 'applicazione di un quadro standard unitario a tutto il
Tabcorp Wagering Victoria di modo che:

= | clienti facciano scelte informate sul gioco d’azzardo;

= | clienti possano accedere agevolmente ai servizi di supporto per il gioco d’azzardo problematico, qualora
ne facciano richiesta;

= | rapporti con i soggetti interessati siano mirati a migliorare la nostra comprensione del gioco d’azzardo
problematico attraverso il collegamento a: gruppi comunitari, stato, consulenti in materia di gioco
problematico, personale e I'industria del gioco.
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2.3 Contenuto del Codice

= Le nostre responsabilita verso i clienti in materia di gioco responsabile;

= Le informazioni a disposizione dei clienti in materia di scommesse, gioco responsabile e servizi di
consulenza per il gioco d’azzardo problematico;

= |Le strategie adottate per implementare un’offerta responsabile del gioco d’azzardo su tutta la nostra
rete al dettaglio, conformemente al nostro impegno per I'adozione dei pil elevati standard di assistenza
al cliente;

= Modalita di assistenza per i clienti che richiedono assistenza per il gioco d’azzardo problematico e,
= Modalita di applicazione del Codice.

2.4 1l Codice si applica a:

=  Tabcorp Wagering Victoria e tutti i suoi dipendenti;
= la nostra rete di vendita al dettaglio e tutto il personale delle agenzie della rete e,

= Prodotti e servizi di gioco d’azzardo, inclusi quelli forniti elettronicamente, offerti su tutto il territorio
australiano.

Il Codice & soggetto a regolare revisione. La versione aggiornata del presente Codice deve essere approvata dalla
Commissione del Victoria per la regolamentazione del gioco d’azzardo e della somministrazione di alcolici (VCGLR)
prima della pubblicazione. Una volta approvata, la versione aggiornata del Codice ¢ disponibile nei nostri punti
vendita al dettaglio, sui terminali informativi per i clienti (Customer Information Terminal), laddove pertinente, o
sul nostro sito web www.tab.com.au. Sara nostra cura informare il cliente dell’avvenuto aggiornamento del Codice
tramite newsletter o sito web.
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2.5 Osservanza di leggi e regolamentazioni dell’industria

Rispettiamo le leggi in vigore su tutto il territorio australiano in materia di fornitura di prodotti e servizi di gioco
d’azzardo comprese le leggi su:

. Minori;

. Erogazione di credito;

= Regole di gioco;

= Requisiti dei locali;

= Mescita di alcolici;

= Pubblicita e promozione;

= Scommesse online;

. Privacy; e

. Codici di condotta e/o Pratica del gioco d’azzardo responsabile

2.6 Conflitti tra la legislazione e i Codici di condotta

In caso di conflitto tra il presente Codice e i regolamenti e le legislazioni territoriali o del Commonwealth, si applica
lo standard piu elevato.

Il presente Codice deve essere applicato, se necessario, congiuntamente a eventuali altri codici di condotta e/o
pratiche per il gioco responsabile del settore adottati nell’ambito della legislazione locale.

Con il presente Codice, ci assumiamo impegni specifici verso i nostri clienti. La natura della nostra attivita si basa
sulla certezza che il personale impiegato nella nostra rete al dettaglio metta in atto i suddetti impegni. | punti
vendita della nostra rete al dettaglio sono di proprieta e gestiti indipendentemente da Tabcorp Wagering Victoria,
incluse le attrezzature per le scommesse TAB collocate in alberghi, club autorizzati e altri locali. Tabcorp Wagering
Victoria si assume tuttavia la responsabilita di fornire alla rete al dettaglio gli strumenti e la formazione necessari
per ottimizzare I'applicazione del Codice da parte degli Agenti.

Ci impegniamo a fare del nostro meglio e a prendere tutte le misure possibili per garantire il rispetto di tutti gli

obblighi stabiliti dal presente Codice da parte degli Agenti della rete al dettaglio e di tutti i dipendenti di quegli
Agenti della rete al dettaglio.
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3. IL NOSTRO IMPEGNO

Tabcorp Wagering Victoria si impegna a mettere a disposizione di clienti e dipendenti tutte le informazioni sul gioco
responsabile per consentire ai clienti di fare scelte informate sulle pratiche di gioco.

3.1 Diffusione del Codice

Ci impegniamo a diffondere e promuovere il presente Codice in tutte le nostre operazioni aziendali, sui siti web e
attraverso la rete al dettaglio di TAB. La versione completa del Codice € disponibile in tutti i punti della rete al
dettaglio di TAB sui terminali informativi per i clienti o TAB View. Il Codice & disponibile anche sul nostro sito web
all’indirizzo www.tab.com.au. Copie cartacee del Codice potranno essere fornite ai clienti che ne facciano richiesta
telefonicamente tramite il call centre TAB.

Ci impegniamo a ricordare I'esistenza del presente Codice tramite I'inserimento sistematico di promemoria in tutte
le comunicazioni di TAB con il cliente o nelle newsletter o tramite eventuali altri mezzi di comunicazione utilizzati
per comunicare con il cliente. Tutti i siti web di Tabcorp Wagering Victoria riportano messaggi ben visibili per
ricordare che tutte le nostre attivita rispettano il Codice di condotta per il gioco responsabile e lo slogan sul gioco
responsabile “Gioca responsabilmente”.

Su richiesta, il presente Codice & disponibile nelle seguenti lingue: arabo, cinese, greco, italiano e vietnamita. E
possibile richiedere copie del Codice nelle suddette lingue tramite email (RGwagering@tabcorp.com.au) o
chiamando il Responsabile per la Compliance e il gioco responsabile al numero 02 9218 1441.

3.2 Revisione del Codice

La revisione della conformita del Codice (come anche la verifica dell’applicazione del presente Codice da parte della
nostra rete al dettaglio) viene eseguita dagli addetti alla regolamentazione di Tabcorp su base annua che
provvedono anche all'inserimento delle eventuali modifiche al Codice.

La procedura di revisione richiede I'impegno da parte di clienti, dipendenti, rappresentanti dell'industria del gioco
d’azzardo, servizi di consulenza per il gioco problematico e gruppi comunitari.

E prevista anche una verifica ulteriore del Codice in caso di modifiche importanti all’ambiente per il gioco
responsabile. Clienti, dipendenti, rappresentanti dei vari settori in cui operiamo, rappresentanti dei gruppi
dell’industria del gioco d’azzardo, servizi di consulenza per il gioco d’azzardo problematico e gruppi comunitari
vengono consultati prima dell’inserimento di eventuali modifiche.
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3.3 Richiesta informazioni da parte dei soggetti interessati

Su richiesta, forniremo informazioni sul presente Codice ai soggetti interessati, compresi i gruppi comunitari, le
agenzie, gli enti governativi e gli enti regolatori preposti, i consulenti per le patologie legate al gioco d’azzardo e i
gruppi del settore.

3.4 Politiche e procedure Tabcorp Wagering Victoria

Tabcorp Wagering Victoria garantisce che tutto il personale Tabcorp della rete al dettaglio disponga di strumenti
appropriati per le verifiche della conformita, di informazioni e formazione adeguata sul Codice e sulla fornitura dei
nostri prodotti e servizi per il gioco d’azzardo.

Sono incluse le procedure e le politiche operative, la trasparenza nelle responsabilita per la verifica della
conformita al Codice, il meccanismo di notifica di eventuali violazioni del Codice e le procedure di monitoraggio
nella gestione delle problematiche legate al gioco d’azzardo responsabile. E inoltre previsto il monitoraggio
dell'implementazione e della gestione continua del Codice da parte di Tabcorp Wagering Victoria e della rete al
dettaglio Tabcorp.

3.5 Formazione

Tutti i dipendenti, gli Agenti e i loro dipendenti devono conoscere le proprie responsabilita e le disposizioni del
presente Codice nonché la normativa applicabile. Il nostro obiettivo & di garantire che il personale, gli Agentie i
dipendenti delle agenzie:

= Abbiano gli strumenti per fornire ai clienti prodotti e servizi per il gioco d’azzardo conformemente al
presente Codice;

= Comprendano i possibili indicatori comportamentali del gioco d’azzardo problematico;

. Abbiano gli strumenti per una documentazione adeguata degli incidenti accaduti nel proprio punto
vendita e,

= Abbiano le abilita per trattare la clientela con sensibilita.

Tabcorp esige che il personale, gli Agenti e i dipendenti delle agenzie siano preparati adeguatamente in materia di
gioco responsabile o siano iscritti al Programma di informazione sui nostri prodotti e servizi per il gioco d’azzardo. Il
Programma di informazione prevede la formazione su tutti gli aspetti del gioco responsabile, inclusi i Programmi di
autoesclusione, e richiede la conoscenza da parte dei dipendenti dei servizi di assistenza e consulenza per il gioco
d’azzardo problematico destinati ai clienti, nonché le modalita per contattare tali servizi.

| dipendenti vengono istruiti sui vari aspetti del gioco responsabile, sul presente Codice e sul Programma di
autoesclusione attraverso il Programma di orientamento alle scommesse di Tabcorp. Alcuni dipendenti coinvolti
nella vendita dei nostri prodotti di gioco riceveranno anche una formazione specifica e piu approfondita sul gioco
responsabile.

Tabcorp Wagering Victoria propone corsi di aggiornamento per il personale con cadenza annuale e la diffusione di
materiale sul gioco responsabile tramite newsletter, riviste e I'affissione sul posto di lavoro di documenti
informativi sul gioco responsabile per ricordare al personale le politiche e le responsabilita sul gioco responsabile.
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Gli Agenti e i loro dipendenti sono tenuti a frequentare un corso di formazione per la certificazione TAB. Tabcorp
Wagering gestisce i programmi di formazione per Operatori TAB e per la Certificazione Responsabile di locali
autorizzati TAB. La formazione sul gioco responsabile, il presente Codice e il Programma di autoesclusione
rappresentano una parte integrante dei programmi di formazione.

3.6 Principali indicatori di efficienza

Nell’ambito della rete al dettaglio, 'accordo di agenzia tra I’Agente e Tabcorp Wagering Victoria richiede un
impegno comune a favore del gioco responsabile. Le violazioni alle disposizioni per un gioco responsabile non sono
assolutamente tollerate e gli accordi di Agenzia potrebbero essere rescissi a seguito di una violazione degli obblighi
previsti per il gioco responsabile.

3.7 Sintomi del gioco d’azzardo problematico in dipendenti e clienti

Il personale, gli Agenti e i dipendenti sono formati per individuare i fattori comportamentali che rivelano la
presenza di problemi con il gioco d’azzardo. Laddove il personale, gli Agenti, i dipendenti delle agenzie e i clienti
manifestino segni evidenti di malessere o comportamenti che indicano la presenza di un problema derivante dal
gioco d’azzardo, ci impegniamo a:

e Garantire che i clienti ricevano informazioni sulla opportunita di accedere ai servizi di assistenza;

e Fornire informazioni sul Programma di autoesclusione di Tabcorp (BetCare);

e Valutare 'eventualita di interrompere forzatamente I'accesso ai nostri prodotti e servizi.

e |l personale, gli Agenti e i dipendenti delle agenzie possono accedere alla nostra Linea di
assistenza al personale (Employee Assistance Line), gestita da un servizio di consulenza
professionale esterno e autonomo;

e Sostenere i dipendenti in modo sensibile e appropriato.

Tra i segni che potrebbero indicare la necessita di assistenza per personale, Agenti e dipendenti o clienti di agenzie:

e Richieste di autoesclusione o rivelazione esplicita di problemi legati al gioco d’azzardo;
e Comportamento aggressivo o antisociale (attacchi verbali o fisici); e
e Richieste di farsi prestare denaro per uso nel giocare d’azzardo.

Il personale, gli Agenti e i dipendenti delle agenzie non sono addestrati a riconoscere un problem gambler
(giocatore d’azzardo problematico), tuttavia dovranno conoscere e gestire gli indicatori di malessere in maniera
sensibile.

Il personale della rete al dettaglio & tenuto ad annotare dettagliatamente ogni azione intrapresa in tali circostanze
in un apposito registro degli incidenti.

3.8 Linee di condotta per il personale Tabcorp sul gioco d’azzardo

Il personale e i collaboratori esterni di Tabcorp Wagering Victoria sono tenuti a rispettare le linee di condotta per i
dipendenti Tabcorp. Il rispetto di tali linee di condotta € un requisito imprescindibile per lavorare o collaborare con
Tabcorp. Il mancato rispetto di tali linee di condotta & considerato una grave violazione e consente al MD Wagering

di prendere provvedimenti disciplinari nei confronti di chi ha commesso la violazione, di rescindere il contratto di
assunzione dell'impiegato o il contratto di collaborazione.

10

@ CODICE DI CONDOTTA TABCORP WAGERING (VIC) PTY LTD PER IL GIOCO RESPONSABILE



Mantieni il controllo. Lascia prima di perderlo. Gioca responsabilmente January 2016

Le linee di condotta pongono in essere una serie di restrizioni sulla capacita del personale di partecipare o
impegnarsi nelle attivita di scommessa da noi offerte, sia durante che al di fuori dell’orario di lavoro. | dipendenti
non sono autorizzati a effettuare scommesse al totalizzatore durante I'orario di lavoro (salvo autorizzazione del MD
Wagering nell’ambito dell’eccezione di processo Tabcorp Wagering (Exception Process) per le mansioni ufficiali del
personale). Ciascun membro del Gruppo amministrativo superiore (Senior Management Group) é tenuto a chiedere
ai membri diretti della propria famiglia di non utilizzare mai i prodotti Tabcorp (a esclusione del totalizzatore di
Tabcorp).

Il personale della rete al dettaglio, compresi gli Agenti, non € autorizzato a utilizzare dei prodotti e servizi per il
gioco d’azzardo di Tabcorp o di qualunque altro gestore sul posto di lavoro, né durante I'orario di lavoro (incluse le
pause) né in altri momenti.

| locali autorizzati e gestiti indipendentemente da Tabcorp adottano politiche sulle scommesse molto restrittive per
il personale, sia durante I'orario di lavoro che nelle pause. Invitiamo pertanto i gestori dei locali ad adottare linee di
condotta rigide in materia di partecipazione al gioco d’azzardo sul posto di lavoro da parte del personale non in
servizio.

3.9 Tecnologie emergenti e prodotti innovativi

Prima dell’adozione di nuovi prodotti e servizi per le scommesse, inclusi quelli che utilizzano le nuove tecnologie,
Tabcorp Wagering Victoria ne valuta il potenziale impatto sul comportamento di gioco conformemente all'impegno
a favore del gioco responsabile.

Prima dell'immissione sul mercato, tutti i prodotti e i servizi innovativi per le scommesse, le strategie di marketing e
tutta la pubblicita vengono sottoposti a verifica da Tabcorp Wagering Victoria che ne valuta I'impatto sul gioco
responsabile,.

3.10 Pubblicita, marketing e promozioni

Conformemente al suo Programma Marketing Sign off, Tabcorp Wagering Victoria garantisce che tutti gli annunci
pubblicitari, le strategie di marketing e le promozioni:

. Rispettino le normative statali e del Commonwealth applicabili, i regolamenti e i codici relativi alla
pubblicita e alla promozione di prodotti per scommesse, inclusa la promozione del codice etico
adottato dall’Associazione nazionale australiana dei pubblicitari (Australian Association of National
Advertisers);

. Rispettino il buon gusto (dato gli standard comunitari prevalenti) e non risultino offensivi o osceni;
u Siano effettivamente realistici, accurati e veritieri;
= Non siano falsi, fuorvianti o ingannevoli e non falsino le effettive probabilita di vincita o guadagno;

= Non siano intenzionalmente mirati, in maniera diretta o indiretta, a gruppi svantaggiati o vulnerabili né
a minori;

= Non siano mirati o concepiti per attirare i minori e non siano associati alla pubblicita di offerte, eventi o
strutture concernenti i minori;
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Non promuovano il consumo di bevande alcoliche durante il gioco e non associno il consumo di alcolici
al gioco d’azzardo;

Non propongano nessun tipo di ricompensa, incentivo o buono che spinga il cliente a scommettere pil
spesso;

Abbiano il consenso di eventuali persone che hanno ottenuto una vincita prima della pubblicazione;
Siano socialmente responsabili;

Non promuovano il gioco d’azzardo come strumento per raccogliere fondi per I'acquisto di prodotti per
la casa, per spese di vario genere, per risolvere problemi finanziari o per superare difficolta personali;

Non diano I'impressione che il gioco d’azzardo sia una strategia ragionevole per migliorare la situazione
finanziaria di una persona;

Non promuovano il gioco d’azzardo come strumento per migliorare la posizione sociale o le prospettive
lavorative, sociali o sessuali;

Non propongano slogan relativi a vincite che non siano basati sui fatti, siano impossibili da dimostrare o

risultino esagerati;

. Non dichiarino o implichino che le abilita del giocatore possono influenzare il risultato delle
scommesse;

= Non pongano |’enfasi sull’associazione tra le scommesse e I'uso che il giocatore d’azzardo fa del denaro

vinto.

Nel South Australia, Tabcorp Wagering Victoria & tenuto a rispettare degli obblighi specifici verso i clienti di quel
territorio in materia di promozione e marketing dei suoi prodotti e servizi. In quello stato, in tutti gli annunci
pubblicitari e in ogni forma di marketing sara inserito il messaggio breve Gioca responsabilmente o un messaggio
per esteso.

| messaggi di avviso per esteso sono
= Sai quando devi fermarti. Non andare oltre. Gioca responsabilmente
= Pensa a chi ha bisogno di te. Gioca responsabilmente
= Non rincorrere una perdita. Desisti. Gioca responsabilmente
= Non lasciare che il gioco ti domini. Mantieni il controllo. Gioca responsabilmente
= Mantieni il controllo. Smetti prima di perdere. Gioca responsabilmente
= Conosci la situazione. Mantieni il controllo. Gioca responsabilmente
Questi messaggi vengono affissi per almeno 6 mesi a rotazione.

Nel South Australia, non possiamo pubblicizzare i nostri prodotti e servizi per radio dalle 6.00 alle 8.30 del
mattino, dal lunedi al venerdi e in TV dalle 4.00 alle 7.30 della sera, dal lunedi al venerdi.

Nel Queensland, Tabcorp Wagering Victoria & tenuto a rispettare degli obblighi specifici verso i clienti di quel
territorio in materia di promozione e marketing dei suoi prodotti e servizi. In questo territorio, garantiamo che i
nostri annunci pubblicitari e le promozioni siano associati a messaggi positivi sul gioco responsabile, al logo della
Helpline del Queensland per il gioco d’azzardo e al numero di telefono corrispondente.
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Il messaggio positivo sul gioco responsabile &: Gioca responsabilmente.

Nel Western Australia, Tabcorp Wagering Victoria & tenuto a rispettare degli obblighi specifici verso i clienti di quel
territorio in materia di promozione e marketing dei suoi prodotti e servizi. Nell’'ambito di questo territorio
garantiamo che il messaggio pubblicitario contenga:

e |l numero di telefono della helpline per il gioco d’azzardo problematico; e
e Leinformazioni sul sito web per i servizi di consulenza nazionale on-line.

Nel New South Wales, Tabcorp Wagering Victoria e tenuto a rispettare degli obblighi specifici verso i clienti di quel
territorio in materia di promozione e marketing dei suoi prodotti e servizi. Nell’ambito di questo territorio
garantiamo che nei nostri messaggi pubblicitari contengano:

e Informazioni e avvisi sul gioco d’azzardo — Pensaci! Per le tue scelte chiama il Gambling Help;
e Numero di telefono del Gambling Help; e
e Indirizzo del sito web del Gambling Help.

Tabcorp Wagering Victoria garantisce il rispetto degli obblighi previsti in materia di pubblicita e promozione
responsabile:

e Valutando le disposizioni delle varie giurisdizioni australiane in materia di pubblicita dei nostri prodotti e
servizi ed elaborando delle Checklist per il personale Tabcorp Wagering Victoria;

e Comunicando al nostro personale informazioni sui nostri obblighi in materia di promozione e pubblicita
responsabile;

e Formando il personale Tabcorp Wagering Victoria in materia di promozione e pubblicita responsabile con
corsi di orientamento e di marketing continuo;

e Facendo del nostro meglio per garantire che i clienti autoesclusi non ricevano corrispondenza o materiale
promozionale sui nostri prodotti e servizi;

e Operando nel rispetto del Programma Marketing Sign off di Tabcorp Wagering Victoria che stabilisce le
misure da applicare per garantire che il materiale pubblicitario e promozionale sia conforme. La pubblicita
e il marketing dovranno essere approvati dal General Manager del settore Marketing e da un membro
dell’Ufficio Legale di Tabcorp Wagering prima di essere immessi sul mercato.

3.11  Privacy

Tabcorp Wagering Victoria € vincolata alla Legge sulla Privacy del 1988 e agisce conformemente alle sue
disposizioni. | sistemi e i processi adottati da Tabcorp Wagering Victoria sono conformi ai principi nazionali sulla
privacy (National Privacy Principles).

Tabcorp Wagering Victoria rispetta e tutela la privacy dei suoi clienti. Le politiche di Tabcorp Wagering in materia di
privacy sono consultabili sul sito web www.tab.com.au.
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4, LE INFORMAZIONI PER | NOSTRI CLIENTI

4.1 Informazioni a disposizione dei clienti per garantire la comprensione dei nostri prodotti:

= il presente Codice;
= Regole di gioco;

= | nostri prodotti e servizi e il materiale informativo di accompagnamento come ad esempio le “Racing
Guides” (disponibili sul sito www.tab.com.au);

= | nostri Programmi di autoesclusione e,

= Le procedure per la risoluzione dei reclami.
4.2 Informazioni su prodotti e servizi

La decisione di giocare d’azzardo fa parte della propria natura e rappresenta una scelta personale. Tuttavia, per
fare una scelta responsabile, i nostri clienti devono essere informati sui prodotti e i servizi di gioco.

Le informazioni su prodotti e servizi di gioco devono essere messe a disposizione dei clienti che potranno cosi fare
scelte informate e decidere se scommettere o meno, coerentemente con le preferenze e le circostanze personali.

| clienti potranno ottenere informazioni sui prodotti e servizi di Tabcorp Wagering collegandosi al sito
www.tab.com.au o chiamando il Call centre di Tabcorp Wagering.

4.3 Piazzamento delle scommesse e pagamento delle vincite

Conformemente alla normativa applicabile, tutte le scommesse devono essere pagate al momento dell’acquisto.

Tutte le vincite vengono pagate da Tabcorp Wagering Victoria nel rispetto delle normative, dei codici o politiche
del settore e delle nostre Regole di gioco. Tabcorp Wagering Victoria consiglia ai clienti dei punti vendita TAB di
incassare le grosse vincite sotto forma di assegno.

| pagamenti per le vincite delle scommesse piazzate tramite i nostri sistemi per le scommesse elettroniche (il
conto TAB, ad esempio) sono accreditati sul conto del cliente subito dopo la conferma del risultato.
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4.4 Informazioni disponibili al momento del piazzamento della scommessa

In ogni punto vendita TAB sono disponibili copie del regolamento relativo alle corse, le scommesse sportive e
informazioni sul nostro prodotto Trackside. Il regolamento per le scommesse € anche disponibile sui terminali
informativi per i clienti (Customer Information Terminal) e/o sul TAB View presente all'interno di tutti i punti
vendita della rete. In alternativa, queste informazioni possono essere consultate sul sito web www.tab.com.au, o
chiamando il Call centre di TAB e richiedendo I'invio di una copia del Regolamento per le scommesse.

Su richiesta, forniamo ai clienti Tabcorp Wagering del Victoria un estratto conto con la cronologia delle
scommesse e le relative perdite o vincite. La cronologia di ciascun conto & disponibile per un periodo di 90 giorni
massimo dalla data della prima transazione e i clienti possono accedere al proprio estratto conto collegandosi al
proprio conto (“My Account”) tramite il sito www.tab.com.au, o chiamando il Call centre Tabcorp Wagering.

| clienti del South Australia riceveranno un estratto conto ogni mese se eseguono quindici o pil scommesse.

Tabcorp Wagering Victoria e tenuto a rispettare degli obblighi specifici nei confronti dei clienti del South
Australian laddove questi richiedano un estratto conto come riportato nel paragrafo 4.6 qui di seguito.

4.5 Stato di ebbrezza

Tabcorp Wagering Victoria fa tutti gli sforzi possibili per evitare I'uso dei suoi prodotti e servizi da parte di clienti
in stato di ebbrezza. Il personale a contatto con il pubblico, compreso quello delle agenzie, non fornisce i servizi ai
clienti che manifestano uno stato di ebbrezza. In tutta la nostra rete al dettaglio sono esposti cartelli per ricordare
che Tabcorp Wagering Victoria non fornisce i propri servizi ai clienti in stato di ebbrezza.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4.77 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

| Please do not approach the counter to place a bet or use
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4.6 Limiti di scommessa

Nella rete al dettaglio, su internet e tramite il Call centre, Tabcorp Wagering Victoria mette a disposizione dei clienti
materiale informativo per riconoscere i fattori scatenanti che portano a investire somme eccessive nelle

scommesse.

Per esempio:

Scommettere per sfuggire ai problemi o alle delusioni
Trascurare il lavoro e lo studio per giocare d’azzardo
Dedicare piu tempo alle scommesse che a parenti e amici
Pensare ossessivamente al gioco

Scommettere per vincere soldi e non per divertirsi
Scommettere per recuperare il denaro perso in altre giocate
Sentirsi depressi a causa del gioco d’azzardo

Mentire o tenere segreti sul fatto che si gioca d’azzardo
Chiedere in prestito denaro per giocare d’azzardo

Litigare con la famiglia e gli amici a causa del gioco

Dedicare piu tempo del previsto al gioco d’azzardo

Giocare fino a perdere tutto

Non dormire a causa del gioco d’azzardo

Utilizzare il denaro destinato al pagamento delle bollette per giocare d’azzardo
Provare a smettere di giocare senza riuscirci

Diventare irascibile quando si tenta di smettere
Incrementare I'eccitazione del gioco alzando la posta

Violare la legge per ottenere denaro per giocare

Tabcorp Wagering Victoria invita i clienti che manifestano questi segni di inquietudine a rivolgersi alla helpline
Gamblers Help 1800 858 858 o a iscriversi al Programma di autoesclusione BetCare di Tabcorp.

A supporto dell'impegno di Tabcorp Wagering Victoria a favore del gioco responsabile e per aiutare i clienti a
prendere degli impegni preventivi, i punti vendita e le sale scommesse Tabcorp Wagering hanno istituito dei
Funzionari impegnati per il gioco responsabile che:

e sono presenti durante le attivita commerciali

e possono aiutare i clienti a gestire le proprie spese di gioco

e agevolano I'accesso ai servizi di supporto per il gioco d’azzardo problematico o
e al Programma di autoesclusione BetCare di Tabcorp
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Tabcorp Wagering Victoria prevede delle strategie per aiutare i clienti a gestire le spese di gioco, come ad esempio
I"accesso facile e immediato ad apposite dichiarazioni di scommessa che tengono traccia di:

®  tutte le scommesse

= tuttiidividendi delle vincite

=  saldo del conto

= depositi effettuati e modalita dei depositi (ad esempio punto vendita, Australia Post, online)

®"  metodi di piazzamento della scommessa (ad esempio per telefono, online, in un punto vendita)
"  metodidi prelievo

Conformemente alle disposizioni legali del South Australia, Tabcorp Wagering Victoria offre ai clienti di questo
territorio, la possibilita di applicare dei limiti di gioco ai propri conti.

Tabcorp Wagering Victoria puo inoltre offrire ai clienti di altre giurisdizioni australiane la possibilita di stabilire dei
limiti di gioco sul conto.

4.7 Informazioni disponibili ai clienti del South Australia all’apertura di un conto o alla richiesta di
un estratto conto

| clienti del South Australia che aprono un conto o richiedono un estratto conto, riceveranno da Tabcorp
Wagering Victoria la comunicazione che:

= |e operazioni sono soggette a un Codice di condotta;

= ¢ previsto un messaggio di avviso con rotazione semestrale e,

= ¢ possibile ottenere informazioni verbali sulle modalita di accesso alla documentazione
informativa sul gioco responsabile.

5. RECLAMI

5.1 Reclami e meccanismi per la risoluzione

In caso di problemi con il Codice di condotta sul gioco responsabile di Tabcorp Wagering Victoria, se un cliente
desidera presentare un reclamo, lo invitiamo a comunicarcelo quanto prima. Esiste infatti una politica per la
gestione dei reclami che ne garantisce una adeguata gestione.

Conformemente alla politica per la risoluzione dei reclami riportata qui di seguito, ogni reclamo dovra essere
indirizzato al Responsabile di Compliance e del gioco responsabile:

Per iscritto: GPO 4168 SYDNEY NSW 2001
Via email: RGwagering@tabcorp.com.au
Per telefono: 02 9218 1441
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Il Responsabile per la Compliance e del gioco responsabile dovra:

e Accusare ricevuta del reclamo per iscritto o via email, entro 5 giorni lavorativi dalla ricezione, se il cliente
ha presentato il reclamo per iscritto o via email.

e Accettare il reclamo al momento della presentazione se il cliente ha fatto il reclamo per telefono
e Investigare il reclamo del cliente e comunicargli il risultato entro venti giorni lavorativi.

e Nell'impossibilita di risolvere il reclamo entro 14 giorni lavorativi, il cliente ricevera una notifica sui nuovi
tempi di attuazione per la risoluzione.

e  Garantire I'aggiornamento del Registro dei reclami per il gioco responsabile.

Il risultato del reclamo sara fornito secondo la modalita piu appropriata e comunque considerando quella
utilizzata dal cliente per il suo primo contatto o la modalita richiesta dal cliente. Se, ad esempio, il cliente ha
presentato il reclamo telefonicamente, le informazioni sul risultato del reclamo gli saranno fornite
telefonicamente.

Qualoraiil cliente non accetti la decisione del Responsible Gambling e Compliance sul reclamo, egli potra
appellarsi scrivendo a:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

L’ambito dei reclami si limita alle violazioni del presente Codice.

Se il cliente non e soddisfatto dell’esito del reclamo, Tabcorp Wagering Victoria intraprendera a sue spese la
revisione autonoma del reclamo.

6. GIOCARE RESPONSABILMENTE

6.1 Minori

| nostri servizi sono destinati esclusivamente agli adulti, ovvero alle persone con piu di diciotto anni. Il gioco
d’azzardo e legalmente vietato ai minorenni, cosi come il possesso o la sottoscrizione di un conto con noi tramite i
siti web per le scommesse. Vietiamo severamente ai minori di scommettere con noi.

Tabcorp Wagering Victoria fara ogni ragionevole sforzo per impedire ai minori di utilizzare i nostri servizi. Prima
dell’apertura di un conto con noi, i clienti dovranno fornire la propria data di nascita e dichiarare di essere
maggiorenni.
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La rete al dettaglio di Tabcorp Wagering Victoria & tenuta a tenere affissi cartelli che ricordano il divieto di gioco per
i minori di diciotto anni.

Sui nostri siti web, inoltre, sono presenti avvisi in cui si ricorda che i minori non sono autorizzati a scommettere
online e non possono registrarsi con noi.

Nei termini e condizioni si dichiara che i minori non possono scommettere con noi, e che i clienti sono obbligati a
non far utilizzare il proprio conto a minori e a non rivelare i propri dati di sicurezza.

La rete al dettaglio mette in atto procedure per la verifica e I'identificazione dell’identita di chi scommette o incassa
dividendi per garantire che le scommesse siano eseguite esclusivamente da persone con piu di 18 anni. In tutti i
punti vendita TAB, nelle sale destinate alle scommesse, nei pressi di bancomat e EFTPOS sono affissi cartelli con la
scritta “gioco vietato ai minori”. Non esiste alcun divieto che impedisca ai minori di accedere alle sale TAB.

Se si scopre che un cliente ha aperto un conto con Tabcorp Wagering Victoria senza avere 18 anni o se il titolare di
un conto consente a un minore di utilizzare il proprio conto, il conto in questione sara bloccato immediatamente e
ne verra data comunicazione al Comitato Risk and Compliance di Tabcorp.

Tabcorp Wagering Victoria comunichera agli uffici statali preposti il luogo in cui la violazione & avvenuta e le
eventuali violazioni delle politiche sul divieto di giocare d’azzardo per i minori.

Se avete un conto con Tabcorp Wagering Victoria e i vostri figli hanno accesso al computer che utilizzate per
collegarvi al sito www.tab.com.au, vi invitiamo a scaricare e installare uno dei tanti programmi per la tutela dei
minori come Net Nanny o Cyber Patrol. Questi programmi sono un valido aiuto per evitare I'accesso ai nostri siti da
parte dei minori.

PATRONS PLEASE NOTE

CREDIT BETTING
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6.2 L'ambiente di gioco

Le sale da gioco Tabcorp Wagering Victoria sono dotate di schermi televisivi che consentono ai clienti di guardare le
gare sulle quali si scommette. E previsto un programma giornaliero di gare. | clienti potranno utilizzare il
programma di gare per essere consapevoli del trascorrere del tempo.

Inoltre, Agenti e dipendenti delle agenzie ricevono su base trimestrale promemoria sui loro obblighi nella gestione
e nel monitoraggio dell’ambiente di gioco per i clienti che trascorrono nelle sale da gioco periodi di tempo molto

lunghi. Agenti e dipendenti delle agenzie sono invitati a comunicare con questi clienti per verificare che essi
abbiano coscienza del trascorrere del tempo.
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7. PROMUOVERE RESPONSIBLE GAMBLING

7.1 Collaborazione con la comunita

Per perseguire gli standard pil elevati di assistenza al cliente e per consolidare la nostra conoscenza del gioco
d’azzardo problematico, collaboriamo formalmente su base trimestrale, o pil frequentemente a seconda del caso,
con i servizi di assistenza per i problemi legati al gioco d’azzardo, con i gruppi comunitari, e con i vari ambiti statali e
gruppi del settore.

La nostra collaborazione con i consulenti per il gioco d’azzardo problematico si sviluppa nelle seguenti forme:

e Contatto informale e continuo per telefono o e-mail per richiedere una consulenza o un feedback sul
nostro programma di autoesclusione, sul programma di orientamento e sul Codice per un gioco
responsabile;

e Contatto formale per telefono e email per richiedere una consulenza o un feedback sul Codice per un
gioco responsabile (come da nostro obbligo di revisione annuale del Codice per il gioco responsabile).

Si noti che queste organizzazioni del Victoria che affrontano il gioco d’azzardo problematico includono ma
non sono limitate a: Gamblers Help, Salvation Army e altre organizzazioni che potrebbero ricadere
nell’ambito della consulenza sul gioco d’azzardo problematico.

e |l Responsabile per il gioco responsabile di Tabcorp Wagering Victoria frequenta, presenta e coopera con i
forum di consulenza sul gioco d’azzardo problematico per lo stato del Victoria e partecipa anche alle
conferenze annuali della National Association for Gambling Studies (NAGS).

7.2 Servizi di supporto

All'interno della rete al dettaglio e richiesta la presenza di un impiegato senior (preferibilmente un Agente) che
agisca da punto di smistamento delle informazioni sui servizi di assistenza per il gioco d’azzardo problematico e
sulle questioni legate al gioco responsabile.

In tutti i punti vendita Tabcorp Wagering Victoria sono esposti messaggi sul gioco responsabile e sono disponibili
informazioni sui servizi di assistenza per il gioco d’azzardo problematico, per i giocatori e/o per le loro famiglie, e
sulle modalita per ottenere assistenza per i problemi di dipendenza dal gioco d’azzardo. Alcuni di questi cartelli
sono obbligatori per legge, altri sono realizzati da Tabcorp Wagering Victoria e affissi volontariamente all’interno
dei vari punti vendita della rete. Informazioni e messaggi saranno sottoposti a revisione e se necessario aggiornati
su base annua.

| cartelli sul gioco responsabile sono affissi in tutti i punti dove si accettano le scommesse e se presenti anche nei
pressi di attrezzature bancomat o EFT POS.

Sul sito web www.tab.com.au sono disponibili informazioni sul gioco responsabile e sulle modalita per accedere
all’assistenza per i problemi con il gioco d’azzardo.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Oon’t chase your losses. Walk Away.

Know when to stop.
A w the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

7.3 Programma Wagering Victoria di autoesclusione volontaria BetCare di Tabcorp

Tabcorp Wagering Victoria gestisce il programma BetCare di autoesclusione volontaria. BetCare & un elemento
fondamentale della strategia per il gioco responsabile messa in atto da Tabcorp Wagering Victoria. Tutti i punti
vendita (inclusi tutti i locali autorizzati) della rete TAB devono partecipare al programma BetCare.

BetCare & un programma volontario gestito da Tabcorp Wagering Victoria e destinato ai clienti che hanno un
problema evidente con il gioco d’azzardo.

| clienti possono essere esclusi da un massimo di 15 agenzie TAB e locali autorizzati del Victoria. Il primo periodo di
autoesclusione dura per un minimo di sei mesi fino ad un periodo di tempo indeterminato.

Su richiesta, Tabcorp Wagering Victoria mette a disposizione:

e Informazioni su: modalita di accesso al programma di autoesclusione, implicazioni derivanti
dall’autoesclusione, modalita di adesione al programma, procedure previste, dati, informazioni e
documenti che il cliente deve fornire e informazioni di contatto per i servizi di assistenza al gioco d’azzardo
problematico;

e Su richiesta, inoltre, consentiamo ai clienti di autoescludersi dall’'uso dei nostri prodotti e servizi per
telefono o via Internet.

Tabcorp Wagering Victoria, inoltre, esclude dalle mailing list le persone che aderiscono al programma.

Tabcorp Wagering Victoria garantisce una risposta entro 24 ore alle richieste di accesso al programma di
autoesclusione fatte telefonicamente o via Internet.
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BetCare consente la fornitura di referral immediati ai clienti che ne facciano richiesta ai servizi di consulenza del
proprio territorio.

Il cliente che chiede la revoca dall’autoesclusione dovra dimostrare di aver intrapreso iniziative a favore della
gestione del gioco d’azzardo problematico. Quando un cliente richiede I'esclusione a tempo indeterminato e poi
manifesta la volonta di revocare tale “stato indeterminato”, egli dovra presentare a Tabcorp Wagering Victoria un
certificato rilasciato da un centro riconosciuto di consulenza sul gioco problematico in cui si dichiara che la persona
puo riavere un conto con Tabcorp Wagering Victoria. Anche gli altri clienti devono presentare una documentazione
rilasciata da una struttura riconosciuta per la consulenza sul gioco d’azzardo problematico oppure possono firmare
un Atto di disimpegno nel quale dichiarano di aver cercato assistenza per i problemi di gioco.

Tabcorp Wagering Victoria adotta politiche e procedure complete per BetCare, come ad esempio la registrazione
degli incidenti (se un cliente, ad esempio, viola lo stato di autoesclusione, i dipendenti della rete al dettaglio sono

obbligati a riportare I'accaduto a Tabcorp Wagering), archiviare i dati identificativi e gestire i clienti autoesclusi.

Il Regulatory team di Tabcorp Wagering revisiona il funzionamento del programma BetCare su base annuale.

BETC

TABCORP VOLUNTARY
SELF EXCLUSION PROGRAM

| Tabcarp is committed ta r le gambling and

its Volunta

Le informazioni su BetCare possono essere ottenute:

. per telefono: BetCare 1800 882 876

. per email: betcare@tabcorp.com.au

o via internet: www.tab.com.au/ selezionando Responsible Gambling o Self Exclusion

o presso i punti vendita al dettaglio: tutti i punti vendita TAB possono aiutare il cliente a ottenere
informazioni

Tabcorp Wagering Victoria si impegna ad attuare il Codice per un gioco responsabile.
Per informazioni consultare il sito

www.tab.com.au o mandate una mail a RGWagering@tabcorp.com.au

Chiamate Gamblers Help al numero 1800 858 858
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8. DEFINIZIONI

Codice

Data di entrata in vigore

Dispositivo elettronico

Gioco d’azzardo

Conto scommesse

Minore

Quota

Sito per le scommesse
sportive online

Gioco d’azzardo
problematico

Servizi di assistenza per il
gioco d’azzardo
problematico
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Per Codice si intende il Codice per un gioco responsabile di Tabcorp Wagering Victoria
da noi adottato a partire dalla Data di entrata in vigore.

La Data di entrata in vigore coincide con la data dell’annuncio ufficiale dell’adozione
del presente Codice e, nel caso di eventuali successive modifiche al Codice, coincidera
con la data di annuncio ufficiale dell’applicazione di tali modifiche.

Per Dispositivo elettronico si intende il sistema attraverso il quale offriamo i nostri
prodotti e servizi per le scommesse elettroniche e include anche telefono e Internet.

Il Gioco d’azzardo consiste nell’investire su prodotti e servizi per le scommesse
sportive sia online sia tramite i dispositivi per le scommesse.

Un Conto scommesse corrisponde all’iscrizione al nostro sito che consente di
scommettere online o telefonicamente.

Per Minore si intende una persona al di sotto dei 18 anni di eta.

Per Quota si intende la probabilita teorica che un risultato particolare o un evento si
verifichi.

Un Sito per le scommesse sportive online € un sito web di nostra proprieta e da noi
gestito attraverso il quale offriamo i nostri prodotti e servizi per le scommesse
sportive, ad esempio www.tab.com.au

Per Gioco d’azzardo problematico si intende I'insieme di quelle difficolta che un
giocatore manifesta nella gestione delle pratiche di gioco, in particolare 'ambito e la
frequenza del gioco, I'entita e il tempo dedicato al gioco d’azzardo.

L'impatto negativo di tale problematica determina:

= Perdite finanziarie elevate rispetto alle proprie fonti di reddito;

= Conseguenze personali negative sul cliente, la sua famiglia e gli amici;

= Conseguenze negative sul rendimento lavorativo e sul datore di lavoro.

| Servizi di assistenza per il gioco d’azzardo problematico sono erogati da personale
qualificato come psicologi, consulenti e assistenti sociali che forniscono consulenze ai
giocatori e/o alle loro famiglie in relazione ai problemi con il gioco d’azzardo. Tali

servizi potrebbero includere I'assistenza telefonica di Gambler’s Help, Lifeline e altri
enti preposti.
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Gioco responsabile

Rete al dettaglio

Autoesclusione
volontaria

Prodotto o servizio per le
scommesse sportive

Scommessa sportiva

Noi, il nostro, i nostri

Vincite

Voi, il vostro, i vostri
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Il Gioco responsabile si svolge in un ambiente regolamentato dove le problematiche
associate al gioco d’azzardo sono ridotte e i giocatori fanno scelte informate riguardo
le proprie pratiche di gioco. Il Gioco responsabile ¢ il risultato di una serie di azioni
collettive e condivise di individui, comunita, industria del gioco d’azzardo e governo
mirate a raggiungere risultati che siano socialmente utili ed efficaci verso le
problematiche della comunita in generale.

Locale —locale o punto vendita (di proprieta o non di proprieta, guidato o non guidato,
gestito o non gestito da noi) attraverso il quale offriamo o eroghiamo i nostri prodotti
e/o servizi per le scommesse:

= Hotel, club autorizzati e agenzie;
= Canali didistribuzione delle scommesse sportive negliippodromi e,

. Punti vendita TAB.

Autoesclusione volontaria — allontanamento da parte del cliente da determinati
prodotti per le scommesse, da servizi o locali specifici.

Per Prodotto o servizio per le scommesse sportive si intende qualsiasi attivita o
programma di scommessa autorizzata conformemente alla legge sulle scommesse.

Scommessa sportiva — piazzare una scommessa sul risultato di una corsa, una gara
sportiva o altro evento, presso una sala scommesse o tramite dispositivo elettronico.

Noi, il nostro, i nostri fanno riferimento alla Tabcorp Wagering Victoria.

Per Vincita si intende la somma di denaro vinta scommettendo su un prodotto o
servizio.

Voi, il vostro, i vostri fanno riferimento alla persona che usufruisce dei nostri prodotti
per le scommesse.
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DECLARACION DE MISION SOBRE JUEGO RESPONSABLE

Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) considera que la industria de
juego/apuestas, el gobierno y la comunidad tienen una responsabilidad compartida de ayudar a
prevenir se presenten problemas relacionados con el juego, y de asegurar la disponibilidad de
servicios de apoyo para aquellas personas que requieren asistencia.

Para la mayoria de las personas, jugar es una actividad placentera para el tiempo libre, y una
forma agradable de entretenimiento. Tabcorp Wagering Victoria entiende que una pequeia
proporcion de la gente experimenta problemas debido al juego. Por consiguiente, Tabcorp
Wagering Victoria ha elaborado el presente Cdodigo de Conducta de Juego Responsable (“el
Codigo”), que bosqueja las practicas que hemos adoptado para proveer servicios a nuestros
clientes. El mensaje de Tabcorp sobre juego responsable se exhibira donde sea claramente
visible para los clientes.

Este Codigo refleja el compromiso hacia nuestros clientes de Tabcorp Wagering Victoria.
Acogemos con agrado los comentarios sobre nuestro compromiso permanente hacia las
iniciativas de juego responsable.

David Attenborough
Director Gerente
Tabcorp Wagering (VIC) Pty Ltd
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1. ACERCA DE TABCORP

Tabcorp es el principal grupo de recreacidn, juego y entretenimiento de Australia, y una de las més
grandes compaiiias de juego del mundo cotizadas en la Bolsa.

Tabcorp Wagering Victoria realiza actividades de apuestas por internet, teléfono, carreras en
hipédromos metropolitanos y rurales y apuestas en importantes eventos deportivos, y mediante una red
de agencias, hoteles con licencia para alcohol y clubes.

Tabcorp Wagering Victoria se esfuerza por:

e Minimizar el impacto negativo del juego sobre los clientes, sus familias y la comunidad
en general.

e Brindar a nuestros clientes informacién que les permita tomar decisiones informadas
sobre el juego.

e Dar acceso a a nuestro Programa de Auto-Exclusion (“BetCare”), voluntario, a aquellos
de nuestros clientes que tienen un problema reconocido de adiccién al juego, y facilitar
su acceso a agencias idoneas que brindan apoyo e informacion.

e Promover una comprension compartida de las practicas de juego responsable entre los
jugadores individuales, comunidades, industria del juego, reguladores y gobierno, y de
los derechos y responsabilidades de acuerdo con esas practicas.

El Cédigo de Conducta de Juego Responsable de Tabcorp Wagering Victoria refleja el compromiso de
Tabcorp de entregar nuestros productos para apuestas con el mas alto nivel de integridad y
responsabilidad corporativa, y de conformidad con toda la legislacidon a través de todas las
jurisdicciones de Australia.
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2. CODIGO DE CONDUCTA DE JUEGO RESPONSABLE DE TABCORP WAGERING

2.1 Finalidad del Cadigo

Una finalidad clave de este Cédigo es ofrecer un solo documento a todos los clientes que usan productos
y servicios de Tabcorp Wagering Victoria en toda Australia.

Esta disefiado para:

e establecer normas y requisitos en toda nuestra empresa de apuestas, para ayudar en la
entrega responsable de productos de juego a través de nuestras operaciones y nuestra red
de venta;

e asegurar el cumplimiento de todas las obligaciones de base legislativa o regulatoria en todos
los estados y territorios australianos;

o reflejar nuestros valores fundamentales, y nuestro compromiso de minimizar el daiio
potencial relacionado con el juego;

e seguir las instrucciones ministeriales sobre juego responsable en Victoria.

El Cédigo de Conducta de Tabcorp Wagering Victoria debe ser aprobado por la Comisién de Victoria para
el Juego y Regulacion del Alcohol.

En algunas circunstancias, algunos aspectos de este Codigo son aplicables solamente a clientes en ciertos
estados. Cuando sucede esto, haremos notar claramente que la obligacidn es aplicable solamente a
clientes en ese estado.

2.2 Objetivo del Codigo

Tabcorp Wagering Victoria respeta los derechos de nuestros clientes a disfrutar de nuestros productos y
servicios. Los clientes deben asumir responsabilidad por su propia conducta, pero en Tabcorp Wagering
Victoria reconocemos también nuestra responsabilidad ante nuestros clientes de proporcionarles
informacion apropiada que pueda ayudarles a manejar su juego, si requieren este apoyo.

El objetivo primordial de este Codigo es asegurar que haya un procedimiento estandar vigente a través
de todo Tabcorp Wagering Victoria que asegure:

= Que los clientes tomen decisiones informadas sobre el juego;

= Que cuando los clientes requieran asistencia, se facilite su acceso a servicios de ayuda para
problemas de juego;

= Esl mantenimiento de relaciones significativas con las partes interesadas, para profundizar
nuestra comprensién de la adiccién al juego, mediante enlace con grupos comunitarios,
gobiernos, asesores para problemas de juego, nuestros empleados y grupos de la industria del
juego.

@ CODIGO DE CONDUCTA DE JUEGO RESPONSABLE DE TABCORP WAGERING (VIC) PTY LTD



“Mantenga el control. Vayase ante de perderlo. Juegue en forma responsable”. January 2016

2.3 Este Codigo incluye:

= Nuestros compromisos hacia nuestros clientes en relacion con el juego responsable;

= El material que pondremos a disposicion para informar a nuestros clientes sobre nuestros
productos para apostar, juego responsable y servicios de asesoramiento sobre adiccién al
juego;

= Lo que hacemos para implementar una entrega responsable del juego mediante nuestra red de
venta, conforme a nuestro compromiso de ofrecer el mas alto estandar de atencién al cliente;

= Laforma en que apoyamos a nuestros clientes para que busquen ayuda para un problema
relacionado con el juego; y

=  Como se administra este Codigo.

2.4 El Codigo se aplica a:

= Tabcorp Wagering Victoria, y nuestros empleados;
= Nuestra red de venta y todas las personas empleadas por los agentes en dicha red; y

= Los servicios o productos de juego que ofrecemos, incluyendo aquellos provistos a través de
instalaciones electrdnicas, dentro de Australia.

Cada cierto tiempo, podriamos revisar este Cédigo. Con anterioridad a su distribucién, la versiéon
actualizada del Cédigo debe ser aprobada por la Comisién de Victoria para el Juego y Regulacién del
Alcohol. Luego de la aprobacidn, la versién actualizada estara disponible en nuestras Terminales de
Informacion al Cliente, cuando sea aplicable; o en nuestro sitio web www.tab.com.au. Cuando
actualicemos este Cédigo informaremos a nuestros clientes por medio de boletines informativos y en
nuestro sitio web.
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2.5 Cumplimiento de las leyes y otras regulaciones de la industria del juego

Cumpliremos con todas las leyes pertinentes dentro de Australia concernientes a la provisién de todos
nuestros productos y servicios de apuestas, incluyendo aquellas referentes a:

= Menores de edad;

= El otorgamiento de crédito;
" Reglas para apostar;

= Requisitos de los locales;

= El servicio de alcohol;

] Publicidad y promociones;
= Apuestas en linea;

= Privacidad; y

Ll Cdodigos de Conducta y/o Practica de Juego Responsable.

2.6 Conflictos con la Legislacion y los Codigos de Conducta

Cuando haya algun conflicto entre este Cédigo y cualquier legislacion o regulacion federal o estatal, se
aplicara el estandar mas alto.

Mads aun, este Codigo se aplicara en conjuncidn con, y segln se considere necesario, en adicién a
cualquier otro cédigo de conducta y/o préctica de juego responsable que adoptemos dentro de las
jurisdicciones locales.

A través de todo este Cddigo, contraemos ciertos compromisos hacia nuestros clientes. La indole de
nuestro negocio significa que para cumplir con tales compromisos debemos confiar en las personas
empleadas en nuestra red de venta. Los puestos de venta en nuestra red de distribucién son de
propiedad y operacién independiente de Tabcorp Wagering Victoria, e incluyen las instalaciones para
apuestas de TAB ubicadas dentro de hoteles, clubes con licencia para alcohol, y otras instalaciones. Sin
embargo, Tabcorp Wagering Victoria sigue siendo responsable de proveer herramientas y capacitacion a
la red de venta, para maximizar el cumplimiento de este Cddigo por parte de estos agentes.

Haremos todos los mayores esfuerzos posibles y tomaremos todas las medidas responsables necesarias

para asegurar que haya un compromiso hacia los requisitos de este Cddigo, por parte de nuestros
agentes en la red de venta y todo el personal empleado en dicha red por esos agentes.

@ CODIGO DE CONDUCTA DE JUEGO RESPONSABLE DE TABCORP WAGERING (VIC) PTY LTD



“Mantenga el control. Vayase ante de perderlo. Juegue en forma responsable”. January 2016

3. NUESTROS COMPROMISOS

Tabcorp Wagering Victoria estd comprometida a asegurar la disponibilidad de informacidn sobre juego
para nuestros clientes y empleados, a fin de que nuestros clientes puedan tomar decisiones informadas
sobre sus opciones de entretenimiento.

3.1 Divulgacion de este Cadigo

Divulgaremos y promoveremos este Codigo a través de nuestras operaciones corporativas de apuestas,
en nuestros sitios web y a través de toda la red de venta de TAB. El Codigo completo esta disponible a
través de toda la red de venta de TAB en las Terminales de Informacién al Cliente TAB View. Estd
también disponible por medio de nuestro sitio web, www.tab.com.au. Se pueden proveer ejemplares
impresos del Cddigo a cualquier cliente que telefonea al centro de llamadas TAB y solicita se le envie un
ejemplar.

Sistematicamente haremos recordar la existencia de este Codigo en cualquier contacto que tengamos
con nuestros clientes a través de TAB, boletines informativos o cualquier otro medio por el cual podamos
contactar regularmente a nuestros clientes. En sus sitios web Tabcorp Wagering Victoria tiene mensajes
destacados de que nuestras operaciones se rigen por un Cédigo de Conducta de Juego Responsable y un
mensaje de juego responsable “Juegue Responsablemente”.

A pedido, podemos proporcionar este Cédigo a nuestros clientes en arabe, chino, griego, italiano o
vietnamita. Los pedidos de que este Cddigo se provea en otros idiomas comunitarios deben hacerse a
Tabcorp Wagering por email en RGwagering@tabcorp.com.au o contactando al Juego Responsable and
Compliance Manager, en el 02 9218 1441.

3.2 Revision de este Codigo

Anualmente el equipo de Tabcorp Regulatory hard una revisién del cumplimiento de este Cddigo
(incluyendo su cumplimiento por parte de nuestra red de venta), y cualquier cambio por hacer en el
Cddigo sera efectuado por el equipo regulatorio.

Este proceso incorporara la colaboracidn con nuestros clientes, empleados, representantes de grupos de
la industria del juego, servicios de asesoramiento sobre problemas de adiccion al juego y grupos
comunitarios.

Asimismo realizaremos una nueva evaluacion de este Cddigo en base a las necesidades, si hay
significativos cambios en el entorno de juego responsable. Antes de efectuar cambios en el Cédigo,
consultaremos a nuestros clientes, empleados, representantes de los diversos sectores de nuestras
operaciones, y representantes de grupos de la industria del juego, servicios de asesoramiento sobre
problemas de adiccion al juego y grupos comunitarios.

@ CODIGO DE CONDUCTA DE JUEGO RESPONSABLE DE TABCORP WAGERING (VIC) PTY LTD



“Mantenga el control. Vayase ante de perderlo. Juegue en forma responsable”. January 2016

3.3 Informacidn a pedido de los interesados

A pedido, proporcionaremos informacion con respecto a este Codigo a las partes interesadas, incluyendo
a grupos comunitarios y agencias pertinentes, gobiernos, reguladores, asesores sobre problemas de
juego y grupos de la industria.

3.4 Politicas y Procedimientos de Tabcorp Wagering Victoria

Tabcorp Wagering Victoria se asegura de que se provea a todos los empleados y la red de venta de
Tabcorp de herramientas para cumplimiento, informacién y capacitaciéon que respalde al Cédigo, y la
entrega responsable de nuestros productos y servicios para apostar.

Lo anterior incluye politicas y procesos operacionales, claras pautas de responsabilidad para
cumplimiento del Cédigo, mecanismos de denuncia para reportar infracciones al Cédigo, y
procedimientos de seguimiento para tratar problemas de juego responsable. Asimismo observaremos la
implementacion y manejo constante del Cédigo, a través de toda Tabcorp Wagering Victoria y la red de
venta de Tabcorp.

3.5 Capacitaciéon

Tabcorp Wagering Victoria requiere que todos los empleados, agentes y sus correspondientes
empleados entiendan los compromisos y estipulaciones de este Cddigo y las regulaciones aplicables.
Pretendemos asegurar que todos los empleados, agentes y sus propios empleados:

= Estén bien preparados para entregar a nuestros clientes nuestros productos y servicios para
apuestas de conformidad con este Cédigo;

=  Entiendan los posibles indicadores conductuales de problemas de adiccién al juego;

= Estén capacitados para mantener registros apropiados de los incidentes que ocurran dentro
de su local; y

=  Tengan la habilidad necesaria para tratar con los clientes en forma atinada.

Requerimos que todos los empleados de Tabcorp, agentes y sus respectivos empleados reciban
capacitacion en juego responsable, o tomen parte en un Programa de Comunicaciones relativo a
nuestros productos y servicios para apostar. La capacitaciony el Programa de Comunicaciones incluyen
informacion sobre temas de juego responsable, incluyendo nuestros Programas de Auto-Exclusion, y
requieren que los empleados entiendan les servicios de apoyo y asesoramiento sobre el juego ofecidos a
los clientes, junto con los correspondientes detalles de contacto.

Todos los empleados reciben capacitacion en materias de juego responsable, el presente Codigo y el
Programa de Auto-Exclusion de Tabcorp Wagering, por medio del Programa de Introduccién de Tabcorp
Wagering. Algunos empleados involucrados en la venta de nuestros productos de juego reciben mayor
capacitacion dirigida especialmente al juego responsable.

Tabcorp Wagering Victoria provee actualizacidn de su capacitacion a todo el personal, por lo menos una
vez cada 12 meses, incluyendo material sobre juego responsable, en todos los boletines informativos y
revistas para los empleados, y exhibe material sobre juego responsable en el lugar de trabajo para
recordar al personal las politicas sobre juego responsable y sus responsabilidades.
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Se requiere que los agentes y sus empleados asistan a capacitacion para obtener Acreditacion de TAB.
Tabcorp Wagering realiza Programas de Capacitacidn para Acreditacién como Operador de TABy
Administrador de Local TAB Autorizado. La capacitacién en materias de juego responsable, el presente
Cédigo y el Programa de Auto-Exclusion de Tabcorp Wagering constituyen un componente integral de
estos programas de capacitacion.

3.6 Indicadores clave de desempeiio

En la red de venta, el convenio con la Agencia entre el Agente y Tabcorp Wagering Victoria requiere un
compromiso hacia las medidas de juego responsable. Las infracciones de juego responsable tienen cero
tolerancia, y se puede poner término a convenios con Agencias por incumplimiento de las obligaciones
de juego responsable.

3.7 Indicadores de problemas de adiccion al juego de empleados o clientes

Los empleados de Tabcorp Wagering Victoria, agentes y sus respectivos empleados son capacitados para
identificar conductas que pudieran indicar que un cliente tiene un problema con el juego. Cuando un
empleado, agente, su empleado o clientes respectivos exhiben o demuestran sefiales observables de
angustia, o un comportamiento que indica un problema con el juego, nosotros:

e Nos aseguramos de brindarles informacién sobre acceso a servicios de apoyo;

e Les damos informacién sobre BetCare, el programa de auto-exclusién de Tabcorp
Wagering;

e Consideramos su exclusion involuntaria de nuestros productos y servicios;

e En el caso de empleados, agentes y sus respectivos empleados, les damos acceso a
nuestra Linea de Asistencia para Empleados, operada por un servicio profesional de
consejeria externo e independendiente;

e Les prestamos apoyo de manera atinada y apropiada.

Las sefales de que un empleado, agente, su empleado o un cliente requiere asistencia pueden incluir:

e Pedidos de auto-exclusion, o su propia revelacion de un problema relacionado con el
juego;

e Conducta agresiva y anti social, tal como abuso fisico o verbal; y

e Pedidos de préstamos de dinero para fines relacionados con el juego.

Los empleados, agentes y sus respectivos empleados no estan capacitados para determinar si un cliente
es o0 no un jugador adicto, pero deben reconocer y responder en forma atinada a dichos indicadores de
angustia. Requerimos que los empleados de la red de venta dejen constancia de las medidas tomadas
en esas circunstancias, en un registro de incidentes de juego responsable debidamente conservado.

3.8 Politica de juego para empleados de Tabcorp

Todos los empleados o contratistas de Tabcorp Wagering Victoria deben cumplir con la Politica de Juego
para Empleados. La observancia de esta politica es un estricto requisito de empleo o contrato con
Tabcorp. Elincumplimiento se trata como una grave infraccién de una politica clave, y otorga a MD
Wagering la facultad de disciplinar o despedir al empleado, o poner término al contrato del contratista.
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Esta politica impone una serie de restricciones sobre la libertad de nuestros empleados para participar, o
involucrarse de alguna otra manera, en las actividades operadas por nosotros, ya sea dentro o fuera del
trabajo. Esto incluye no permitir que nuestros empleados tomen parte en apuestas con totalizador
mientras estan en servicio (salvo que estén autorizados por el MD Wagering, segun el Proceso de
Excepcion de Tabcorp Wagering, como parte de las funciones oficiales de un empleado). Cada miembro
del Grupo de Alta Gerencia debe pedir a los miembros de su familia inmediata que no jueguen en ningun
momento con productos de Tabcorp (que no sean los totalizadores de Tabcorp).

A todos los empleados de la red de venta, incluidos los agentes, les estd prohibido jugar con Tabcorp, o
algun otro proveedor mientras estan de turno (incluyendo los descansos rotatorios), o en cualquier
momento en sus locales.

Los locales autorizados de propiedad de sus duefos y operados independientemente de Tabcorp tienen
politicas que prohiben estrictamente el juego a los empleados mientras estan de turno (incluyendo los
periodos de descanso rotatorios). Instamos a estos lugares a tener ademas vigentes politicas relativas a
la participacién de los empleados en productos de juego en su local, durante los periodos en que no
estan de turno.

3.9 Tecnologia emergente y nuevos productos

Antes de la introduccion de nuevos productos o servicios para apuestas, incluyendo aquellos que utilizan
tecnologia emergente, Tabcorp Wagering Victoria evaluard su probable impacto sobre las conductas de
juego, de acuerdo con nuestro compromiso hacia el juego responsable.

Todos los nuevos productos y servicios para apuestas, toda comercializacion y publicidad son evaluados
por Tabcorp Wagering Victoria pora determinar su impacto sobre el juego responsable, con anterioridad
a su lanzamiento al mercado.

3.10 Publicidad, comercializacién y promociones

En cumplimiento del Programa Marketing Sign off de Tabcorp Wagering Victoria, Tabcorp Wagering
Victoria se asegura de que toda publicidad, comercializaciéon o promocidn:

= Cumpla con todas las leyes federales y estatales aplicables, y con las regulaciones y codigos
referentes a la publicidad o promocién de productos para apostar, incluyendo el cédigo de
ética publicitaria aprobado por la Australian Association of National Advertisers;

= Sea de buen tono (dadas las normas comunitarias predominantes) y que no sea ofensiva o
indecorosa;

= Seaverdaderamente correcta, exacta y veraz;

=  No sea falsa, equivoca o engafiosa, y no dé una impresion falsa sobre probabilidades de ganar
0 ganancias monetarias;

=  No esté directa, expresa o indirectamente, dirigida a grupos vulnerables o desventajadosy a
menores de edad;
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= No esté dirigida o disefiada para atraer a menores de edad y no aparezca junto con una
oferta, evento o aviso de una instalacién para menores;
=  No promueva el consumo de alcohol mientras se juega ni asocie el juego con el alcohol;
=  No ofrezca recompensas, incentivos o vales que estimulen a los clientes a apostar con mayor
frecuencia;
= Tenga el consentimiento de alguna persona identificada como ganadora de un premio antes
de la publicacién;
= Sea socialmente responsable;
=  No promueva el juego como un medio de financiar compras domésticas rutinarias o costo de
la vida, o para aliviar dificultades econdmicas o personales;
=  No cree laimpresion de que el juego es una estrategia razonable para mejoramiento
econdémico;
=  No promueva el juego como un medio de potenciar la posicién social o empleo, perspectivas
sociales o sexuales;
=  No haga aseveraciones acerca de ganancias o premios que se pueden ganar, que no estan
basadas en hechos y que son imposibles de probar o exageradas;
=  No afirme o implique que la habilidad de un jugador puede influenciar el resultado de una
actividad de juego;
] No exagere la conexidn entre la actividad de juego y el uso que el jugador puede dar a las
ganancias.
En South Australia, Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de
dicho estado, al anunciar y comercializan nuestros productos y servicios. En ese Estado, toda la
publicidad y comercializacidn incluird el mensaje de advertencia condensado o ampliado de South
Australia. El mensaje de advertencia condensado es Juegue en forma responsable.

Los mensajes de advertencia ampliados son:

=  Sepa cuando parar. No exceda sus limites. Juegue en forma responsable

= Piense en las personas que necesitan su apoyo. Juegue en forma responsable

= No trate de recuperar sus pérdidas. Vdyase. Juegue en forma responsable

= No se deje dominar por el juego. Mantenga el control. Juegue en forma responsable

=  Mantenga el control. Vdyase antes de perderlo. Juegue en forma responsable

= Usted sabe como esta la cosa. Mantenga el control. Juegue en forma responsable
Donde se usen los mensajes ampliados, se deberan usar por lo menos 6 meses y luego rotarlos.

En South Australia, no anunciamos nuestros productos o servicios en la radio entre las 6:00 am vy
las 8.30 am de lunes a viernes, y en la televisidn entre las 4:00 pm y las 7.30 pm de lunes a viernes.

En Queensland, Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de ese
estado, al anunciar y comercializar nuestros productos y servicios. En dicho Estado, nos aseguraremos

de que nuestra publicidad y promociones incorporen mensajes positivos sobre juego responsable, y
muestren el logotipo y nimero telefénico de la Gambling Helpline de Queensland.
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El mensaje positivo de juego Responsable es Juegue €N forma responsable

En Western Australia, Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de
WA, al anunciar y comercializar nuestros productos y servicios. En dicho Estado, nos aseguraremos de
gue nuestros avisos incluyan:

e Elnumero de teléfono de la linea nacional de ayuda para problemas de adiccion al juego; y
e Detalles del sitio web de la consejeria nacional en linea.

En New South Wales, Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de
dicho estado, al anunciar y comercializar nuestros productos y servicios. En NSW, nos aseguraremos de
gue nuestros avisos incluyan:

e Informacion sobre el juego y advertencias — Piense en sus opciones. Llame a Gambling Help;
e Elnumero de teléfono de Gambling Help; y
e Ladireccién del sitio web de Gambling help.

Tabcorp Wagering Victoria se asegura de que cumplamos con nuestras obligaciones de publicidad y
promociones responsables, para lo cual:

e Verifica los requisitos de cada jurisdicciéon de Australia cuando anunciamos nuestros productos y
servicios, y prepara listas de control de publicidad a ser usadas por los empleados de Tabcorp
Wagering Victoria;

e Divulgamos informacién a nuestros empleados acerca de nuestras obligaciones de publicidad y
promociones responsables;

e Capacitamos a todos los empleados de Tabcorp Wagering Victoria en lo referente a nuestras
obligaciones de publicidad y promociones responsables, tanto durante nuestra capacitacién
introductoria, como en la capacitacidn constante en comercializacién;

e Haremos todo cuanto podamos para asegurar que nuestros clientes auto-excluidos no reciban
correspondencia o material promocional referente a nuestros productos o servicios;

e Operamos de conformidad con el Program Marketing Sign off de Tabcorp Wagering Victoria, que
tiene medidas incorporadas para asegurar que nuestra publicidad y promociones cumplan con
estos compromisos. Todos los avisos y promociones deben ser aprobados por el Gerente
General de Comercializacién, y un miembro del equipo legal de Tabcorp Wagering antes de ser
lanzados al mercado.

3.11 Privacidad

Tabcorp Wagering Victoria se cifie a la Ley de Privacidad de 1988 y actua de conformidad con dicha Ley.
Tabcorp Wagering Victoria tiene vigentes sistemas y procesos que aseguran nuestra observancia de los
Principios Nacionales de Privacidad.

Tabcorp Wagering Victoria respeta y protege la privacidad de nuestros clientes. La Politica de Privacidad
de Tabcorp Wagering se puede encontrar en nuestro sitio web www.tab.com.au.

4.  PROVISION DE INFORMACION A NUESTROS CLIENTES
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4.1 Informacion provista a los clientes para ayudarles a entender nuestros productos:

= Este Cédigo;
= Reglas para apostar;

= Nuestros productos y servicios y material explicativo correspondiente, tal como nuestras
“Racing Guides” (disponibles en www.tab.com.au);

= Nuestros Programas de Auto-Exclusion; y

= Mecanismos de resolucién de quejas.

4.2 Informacidn sobre productos y servicios

La decisién de jugar corresponde a la persona y representa una eleccidn. Sin embargo, para hacer esa
eleccion en forma responsable, nuestros clientes necesitan tener la oportunidad de estar informados
sobre nuestros productos y servicios para apuestas.

Ponemos a disposicion informacién sobre nuestros productos y servicios para apuestas, a efectos de
gue nuestros clientes puedan tomar decisiones informadas y elegir entre jugar o no, conforme a sus
preferencias personales y circunstancias individuales.

Los clientes pueden hallar informacién sobre los productos y servicios de Tabcorp Wagering en
www.tab.com.au o llamando al Centro de Llamadas de Tabcorp Wagering.

4.3 Adquisicion de apuestas y pago de las ganancias

En cumplimiento de la legislacidn aplicable, todas las apuestas deben ser pagadas al momento de la
adquisicion.

Tabcorp Wagering Victoria paga todas las ganancias de acuerdo con las regulaciones aplicables, cdédigos
de la industria o politicas y nuestras Reglas para Apostar. Tabcorp Wagering Victoria recomienda a los
clientes de locales TAB que cobren en cheque las ganancias grandes.

Los pagos por apuestas ganadoras hechas con nosotros mediante una instalacidn electrdnica de
apostar (por ejemplo, su cuenta de TAB) seran depositados en la cuenta de apuestas de los clientes, tan
pronto el resultado sea confirmado.
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4.4 Informacion disponible al hacer una apuesta

Cada local de TAB tiene un ejemplar de las reglas para apostar referentes a las carreras, apuestas
deportivas y nuestro Trackside Product disponible a los clientes. Estas reglas para apostar también
estan disponibles en las Terminales de Informacidn al Cliente y/o en el TAB View ubicados dentro de
cada puesto de la red de venta. Alternativamente, se pueden ver en www.tab.com.au o si los clientes
prefieren, pueden llamar al Centro de Llamadas de TAB y se les enviara por correo un ejemplar de las
Reglas para Apostar.

A pedido, podemos expedir a los clientes de Tabcorp Wagering Victoria un estado de cuenta con
informacion referente al historial de sus apuestas, incluyendo ganancias y pérdidas. La Informacion
sobre el historial de la cuenta de un cliente esta disponible por un periodo de 90 dias, a contar de la
fecha de la transaccidn original. Los clientes pueden acceder al estado de cuenta entrando a “My
Account”, ya sea en www.tab.com.au, o si los clientes prefieren, pueden llamar al Centro de Llamadas
de Tabcorp Wagering y hacer este pedido.

A los clientes de South Australia les expedimos un estado de cuenta todos los meses calendario en que
hacen cincuenta o mas transacciones de juego.

Tabcorp Wagering Victoria tiene obligaciones especificas para con los clientes de South Australia
cuando solicitan un estado de cuenta, y estas obligaciones se detallan mas abajo en la cldusula 4.6.

4.5 Embriaguez

Tabcorp Wagering Victoria toma todas las medidas razonables para asegurar que nuestros productos y
servicios no estén al alcance de clientes embriagados. A todos los empleados que enfrentan a clientes,
incluidos aquellos en la red de venta, se les ha instruido acerca de sus obligaciones de no proveer
servicio a clientes embriagados. Nuestra red de venta también lleva avisos de que Tabcorp Wagering
Victoria no proveera servicio a clientes en estado de ebriedad.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4.7 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

| Please do not approach the counter to place a bet or use

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final
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4.6 Limites de juego

En su red de venta, en internet y mediante nuestro centro de llamadas, Tabcorp Wagering Victoria
brinda acceso a informacion que ayude a los clientes a identificar catalizadores que les llevan a gastar
demasiado en el juego.
Entre ellos estan:

e Jugar para evitar pensar en problemas o desilusiones

e  Faltar al trabajo o estudios para jugar

e  Pasar mas tiempo jugando que con su familia y amigos

e  Pensar en el juego todos los dias

e Jugar para ganar dinero, no sélo para entretenerse

e  Jugar para recuperar el dinero perdido jugando

e  Sentirse deprimido debido al juego

e  Mentir o mantener en secreto el juego

e  Pedir dinero prestado para jugar

e  Discutir sobre el juego con familiares y amigos

e Jugar por periodos mas largos que los planeados originalmente

e Jugar hasta quedarse sin un solo délar

e No poder dormir pensando en el juego

e No pagar las cuentas y usar en cambio el dinero para jugar

e  Tratar de dejar de jugar, pero no poder

e  Ponerse temperamental cuando trata de dejar de jugar o jugar menos

e Tratar de aumentar la excitacién de jugar haciendo apuestas mds grandes

e Infringir |la ley para obtener dinero para jugar

Tabcorp Wagering Victoria insta a los clientes que presentan estas sefales a contactar Gamblers Help
Free Call 1800 858 858, o tomar medidas para ingresar al Programa de Auto-Exclusiéon BetCare de
Tabcorp.

En respaldo del compromiso de Tabcorp Wagering Victoria hacia el juego responsable y de nuestro
deseo de ayudar a los clientes a tomar una resolucidn de auto-compromiso, los puestos de ventay
locales de Tabcorp Wagering tienen funcionarios dedicados exclusivamente al juego responsable que:

e estan presentes durante las operaciones comerciales

e pueden ayudar a los clientes a manejar su gasto de juego

e facilitan a los clientes el acceso a servicios de apoyo para problemas con el juego, or
e el programa de auto-exclusion voluntaria BetCare de Tabcorp Wagering
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Tabcorp Wagering Victoria ofrece opciones para que los clientes manejen su gasto de juego, por
ejemplo, los clientes tienen rdpido y facil acceso a estados de apuestas donde se registran:

=  todas las apuestas

= todos los dividendos ganadores

= elsaldo de la cuenta

" |o depdsitos hechos y donde se hicieron (por ejemplo, puesto de venta Australia Post, en linea)
=  método de hacer una apuesta (por ejemplo, por teléfono, en linea, puesto de venta)

= método de retiro de fondos

De conformidad con los requisitos legislativos de South Australia, Tabcorp Wagering Victoria ofrece a los
clientes de South Australia que tengan una cuenta de juego la posibilidad de fijarle un limite.

Mas aun, Tabcorp Wagering Victoria esta en posicion de ofrecer a todos los clientes con cuenta en otras
jurisdicciones de Australia la posibilidad de fijar limites de juego en sus cuentas.

4.7 Informacion disponible a clientes de South Australia cuando abren una cuenta o piden
un estado de cuenta

En el caso de clientes de South Australia, durante el proceso de establecimiento de una cuenta, o
cuando piden un estado de cuenta, Tabcorp Wagering Victoria les informara que:

= Nuestras operaciones se rigen por un Cédigo de Conducta;

= Un mensaje de advertencia ampliado se rota cada 6 meses, y

= Se provee informacién verbalmente sobre cdmo acceder a nuestros materiales sobre
juego responsable.

5. QUEJAS

5.1 Quejas y mecanismo de resolucion

Si un cliente tiene una inquietud respecto al Cédigo de Conducta de Juego Responsable de Tabcorp
Wagering Victoria, y desea presentar una queja, le alentamos a informarnos. Tenemos vigente una
Politica de Manejo de Quejas de cardcter formal, para asegurar que las quejas de nuestros clientes
se atiendan de manera apropiada.

De acuerdo con la siguiente Politica de Resolucién de Quejas, las quejas deben dirigirse al
Responsible Gambling and Compliance Manager, ya sea:

Por escrito: GPO 4168 SYDNEY NSW 2001
Por email: RGwagering@tabcorp.com.au
Por teléfono: 02 9218 1441
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El Gerente de Juego Responsable y Cumplimiento:

e Silos clientes envian una queja por correo o por email, acusara recibo de la queja dentro de los
cinco dias habiles siguientes a su recibo.

e Silos clientes hacen una queja por teléfono, acusara recibo de la queja en el mismo momento
que el cliente la hace.

e Investigara la queja del cliente y le informara del resultado de su queja dentro de los veinte dias
habiles siguientes.

e Sila queja de un cliente no se puede resolver dentro de 14 dias habiles, informara al cliente del
nuevo plazo para resolucién.

e Se asegurara de que sea actualizado el Registro de Quejas sobre Juego Responsable de Tapcorp
Wagering.

Daremos a conocer a los clientes el resultado de su queja de la manera mas apropiada, teniendo en
cuenta como se contactaron primero con nosotros y como el cliente desea ser contactado. Por
ejemplo, si un cliente nos contacté por teléfono, le daremos informacion sobre el resultado de su
qgueja llamdandole por teléfono.

Si un cliente no estd conforme con la decision del Gerente de Juego Responsable y Cumplimiento
concerniente a su queja, puede apelar de la decisidn por escrito a:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

El dmbito de las quejas deberd estar limitado a presuntas infracciones de este Cddigo.

En el supuesto de que el cliente siga disconforme con la decisién de Tabcorp Wagering Victoria

respecto a su queja, se efectuara una revisién independiente de las decisiones de Tabcorp Wagering

Victoria a expensas de dicha empresa.

JUEGO RESPONSABLE

6.1 Menores de edad

Nuestros servicios estan disefiados para el uso de adultos, definidos como personas de 18 o mas afios de

edad. Es ilegal que los menores jueguen con nosotros, tengan una cuenta con nosotros o estén

registrados en nuestros sitios web para apuestas en linea. Prohibimos estrictamente el juego de menores

de edad.

Tabcorp Wagering Victoria tomard todas las medidas razonables para asegurar que los menores no
puedan utilizar nuestros servicios. Previo a la apertura de una cuenta con nosotros, los clientes deben
dar su fecha de nacimiento y declarar que son mayores de 18 afios.

@ CODIGO DE CONDUCTA DE JUEGO RESPONSABLE DE TABCORP WAGERING (VIC) PTY LTD
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La red de venta de Tabcorp Wagering Victoria debe tener sefializacion advirtiendo que no se permite
jugar a los menores de edad.

Tenemos también advertencias apropiadas en nuestros sitios web, diciendo que no se permite a
menores de edad apostar en linea y que no pueden estar registrados con nosotros.

Nuestros términos y condiciones estipulan que no se permite a los menores apostar con nosotros, e
imponen obligaciones a nuestros clientes de no permitir que menores apuesten usando las cuentas de
ellos, o divulguen sus datos de seguridad.

La red de venta tiene procesos vigentes para verificar la identidad de las personas que desean hacer
apuestas o cobrar dividendos, para asegurarse de que solamente personas mayores de 18 afos
participen en actividades de apuestas. Todos los puestos TAB tienen sefializacién para “menores” en
todos los lugares donde se hacen apuestas, si corresponde, donde estdn situadas las mdquinas ATM o
EFTPOS. No hay una prohibicidn general de entrada de menores a un puesto TAB.

Si determinamos que un cliente ha abierto una cuenta con Tabcorp Wagering Victoria y que tiene menos

de 18 afios, 0 que una persona esta permitiendo que un menor apueste usando su cuenta, cerraremos

dichas cuentas de inmediato y reportaremos el asunto al Comité de Riesgo y Cumplimiento de Tabcorp.

Tabcorp Wagering Victoria denunciard cualquier infracciéon de nuestras politicas con respecto a menores

gue apuestan con nosotros al regulador del estado donde ocurrid la supuesta infraccion.

Si tiene una cuenta con Tabcorp Wagering Victoria y sus nifios tienen acceso a la computadora que usted
usa para acceder al sitio web www.tab.com.au, recomendamos a nuestros clientes descargar e instalar
uno de los populares paquetes de software de proteccién de nifos, tales como Net Nanny o Cyber

Patrol. Este software ayudara a evitar que los nifios tengan acceso a nuestros sitios web.

PATRONS PLEASE NOTE

CHECK YOUR CHANGE OR TAB VOUCHER BALANCE CAREFULLY
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6.2 El Entorno de Juego

Los puestos de Tabcorp Wagering Victoria Retail tienen pantallas de televisién encendidas que permiten
a los clientes ver carreras televisadas. Estas carreras estdn programadas durante todo el dia. Los
clientes pueden usar dichas carreras para asegurarse de estar conscientes del transcurso del tiempo.

Ademds, a los agentes y sus empleados se les envian mensajes trimestrales, recorddndoles sus
obligaciones, para asegurarnos de que manejan y monitorean su entorno para los clientes que

permanecen en su puesto por periodos largos. Se les alienta a hablar directamente con dichos clientes
para asegurarse de que estén conscientes del transcurso del tiempo.
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7. APOYO AL JUEGO RESPONSABLE

7.1 Trabajo con la comunidad

Para brindar el mas alto estandar posible de atencidn al cliente, y con el fin de reforzar nuestra
comprension de los problemas de juego, trimestralmente, o mas a menudo si es preciso, establecemos
contacto formal con servicios de apoyo a problemas relacionados con el juego, grupos comunitarios, y
todos los niveles pertinentes del gobierno, y grupos de la industria del juego.

El proceso mediante el cual nos relacionamos con los consejeros para problemas de adiccién al juego, es
como sigue:

e Contacto telefénico Informal y constante, y contacto por email para solicitarles asesoramiento y
sus comentarios, sobre nuestro programa de auto-exclusion, programa de derivaciéon y Codigo
de Juego Responsable (de acuerdo con nuestra obligacidn de efectuar una revision anual de
nuestro Cédigo de Juego Responsable);

e Contacto formal por teléfono y por email para solicitar asesoramiento y comentarios, sobre
nuestro Cédigo de Juego Responsable;

Nota: Observe que estas organizaciones de Victoria para problemas de adiccion al juego incluyen,
pero sin estar limitadas a Gamblers Help, Salvation Army y otras organizaciones que pueden caer
dentro de la categoria de consejeros para problemas de juego.

e El Gerente de Juego Responsable de Tabcorp Wagering asiste, presenta y sirve de enlace en
foros de consejeria de adiccidn al juego en toda Victoria durante todo el afio, y también asiste
cada aio a la conferencia de la National Association for Gambling Studies (NAGS.

7.2 Servicios de apoyo

Dentro de la red de venta, requerimos que un empleado de jerarquia (de preferencia el Agente) actue
como punto de contacto para informacion sobre servicios de apoyo a problemas de adiccion al juego y
materias relacionadas con el juego responsable.

La red de venta de Tabcorp Wagering Victoria exhibe mensajes de juego responsable y provee
informacion sobre los servicios de apoyo para personas con problemas de juego y/o sus familias,
informandoles donde obtener asistencia para controlar la adiccion al juego. Algunos de estos afiches son
requeridos por la ley, y algunos son creados por Tabcorp Wagering Victoria y exhibidos voluntariamente
dentro de la red de venta. Se revisard la informacién y mensajes disponibles y si es necesario se les
actualizara anualmente.

La sefializacion sobre juego responsable se exhibe en todos los puestos donde se aceptan apuestasy, si
el puesto tiene una instalacién de ATM o EFTPOS, en ese punto se exhibirdn mensajes sobre juego
responsable.

Proporcionamos informacién en www.tab.com.au sobre juego responsable y donde y cémo obtener
asistencia para un problema relacionado con el juego.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you barrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

You know the score.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 B58

7.3 Programa de Auto-Exclusién Voluntaria BetCare de Tabcorp Wagering Victoria

Tabcorp Wagering Victoria maneja BetCare, el programa de auto-exclusion voluntaria. BetCare es un
componente clave de la estrategia de juego responsable de Tabcorp Wagering Victoria. Todos los
puestos (incluidos todos los lugares con licencia alcohdlica) en la red de venta de TAB deben participar
en el programa BetCare.

BetCare es un plan voluntario administrado por Tabcorp Wagering Victoria y estd disefiado para ayudar a
los clientes que tienen un problema reconocido de adiccion al juego.

Los clientes pueden excluirse de hasta 15 Agencias TAB y locales licenciados en Victoria. El periodo inicial
de auto-exclusién es de un minimo de seis meses hasta un periodo de tiempo indefinido.

Tabcorp Wagering Victoria proporciona, a pedido:

e Informacién sobre como acceder al programa de auto-exclusién, incluyendo lo que implica la
autoexclusién, como solicitarla, los procedimientos involucrados, informacién y documentos que
deben proveer los clientes, los datos de contacto para servicios de apoyo a problemas de
adiccidn al juego;

e A pedido, haremos posible que los clientes interesados se excluyan de nuestros productos y
servicios por intermedio de nuestras instalaciones telefdnicas e Internet.

Tabcorp Wagering Victoria ademds elimina a las personas auto-excluidas de nuestras bases de datos de
direcciones para las promociones por correo.

Tabcorp Wagering Victoria se asegura de responder a todos los pedidos de auto-exclusién hechos por
clientes, ya sea por teléfono o internet, dentro de las 24 horas siguientes al contacto.
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BetCare contempla la derivacion inmediata de cualquier cliente que lo solicite al servicio de consejeria
del correspondiente estado.

Cuando un cliente solicita revocacion de su status de auto-exclusion, se le exige que afirme que ha
tomado medidas con el fin de obtener ayuda para su problema de adicciéon al juego. Cuando un cliente
ha pedido exclusion indefinida y mas tarde desea revocar su “status indefinido”, debe presentar a
Tabcorp Wagering Victoria una notificacion de un servicio registrado de consejeria sobre el juego,
declarando que la persona puede nuevamente ser titular de una cuenta con Tabcorp Wagering Victoria.
Otros clientes deben presentar una notificacion de un servicio registrado de asesoramiento sobre el
juego, o bien firmar una Escritura de Cancelacion (Release Deed), reconociendo que han obtenido
asistencia para su problema de adiccidn al juego.

Tabcorp Wagering Victoria tiene vigentes politicas y procedimientos integrales para BetCare, tales como,
denuncia de incidentes (es decir, si un cliente infringe su status de auto-exclusion, los empleados de la
red de venta estdn obligados a denunciar esto a Tabcorp Wagering), archivo de datos y la identificacién y
manejo de clientes auto-excluidos.

El equipo regulatorio de Tabcorp Wagering revisa anualmente la operacion de BetCare.

ETCAR

|
\BCORP VOLUNTAR
ON PROGRS

TAB

Se puede obtener informacidon sobre BetCare:
[ ]
[
[
[ )

Tabcorp Wagering Victoria esta comprometida hacia su Cédigo de Juego Responsable.
Por mayor informacién visite nuestro sitio web

Por teléfono: BetCare 1800 882 876

Por email: betcare@tabcorp.com.au

Por internet: www.tab.com.au/ y elegir Responsible Gambling o Self Exclusion

En los puestos de venta: Todos los puestos de TAB pueden brindar informacién a los clientes

www.tab.com.au or email RGWagering@tabcorp.com.au

Gamblers Help se puede contactar llamando al 1800 858 858
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8. DEFINICIONES

Codigo

Fecha de comienzo

Instalacion electrdnica

Juego

Cuenta de juego

Menor de edad

Probabilidades

Sitio web para apostar
en linea

Problema de adiccion
al juego

Servicios de apoyo a
problemas con el juego

Cadigo significa este Cédigo de Juego Responsable de Tabcorp Wagering
Victoria, segun fue adoptado por nosotros en la Fecha de Comienzo.

Fecha de comienzo es la fecha desde la cual anunciamos formalmente la
adopcion de este Cddigo y, en cuanto a cualquier enmienda posterior
efectuada a este Cadigo, significa la fecha desde la cual anunciamos
publicamente la adopcion de esas enmiendas.

Instalacidn electrénica es una instalacién mediante la cual ofrecemos
nuestros productos y servicios para apuestas electronicamente, incluyendo
por internet o teléfono.

El Juego implica arriesgar dinero en productos y servicios para apostar,
incluyendo instalaciones para apostar en linea.

Cuenta de juego es una cuenta establecida con nosotros para hacer apuestas
en linea o por teléfono.

Menor de edad: persona menor de 18 aifos.

Probabilidades: las probabilidades tedricas de que ocurra un cierto resultado
o0 evento.

Sitio web para apostar en linea: un sitio web de nuestra propiedad, que
manejamos u operamos, en el cual se ofrecen nuestros productos y servicios
para apostar, incluyendo www.tab.com.au

Problema de adiccidn al juego ocurre cuando una persona tiene dificultad
para manejar sus actividades de juego, especialmente el alcance y frecuencia
del juego vy la cantidad de tiempo de recreacién dedicado al juego.

Los impactos negativos pueden incluir:

= Pérdidas econdmicas extremas en relacidn a sus fuentes de ingreso;
= Efecto personal adverso sobre el cliente, su familia y amigos;

=  Efecto adverso sobre los empleadores y su desempefio laboral.
Servicios de apoyo a problemas con el juego se refiere a profesionales
calificados, tales como psicélogos, asesores y trabajadores sociales, que
proveen asesoramiento confidencial a personas y/o sus familias, sobre un

problema relacionado con el juego. Estos servicios pueden incluir a Gambler’s
Help, Lifeline y otras agencias afines.
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Juego Responsable

Red de venta

Auto-exclusion
voluntaria

Producto o servicio
para apostar

Apuesta o apostar

Nosotros, nos y
nuestro/a

Ganancias

Usted y su

Juego Responsable ocurre en un entorno regulado donde se minimiza el
potencial para posible daio asociado con el juego, y las personas pueden
tomar decisiones informadas sobre su participacion en el juego. El juego
responsable es el resultado de las acciones compartidas y propiedad
compartida por particulares, comunidades, la industria del juego y el
gobierno, para lograr resultados socialmente responsables y receptivos a las
inquietudes de la comunidad en general.

Local: un local o puesto de venta (ya sea o no de nuestra propiedad,
manejado u operado por nosotros) a través del cual se ofrecen o distribuyen
nuestros productos o servicios para apostar, incluyendo a:

= Hoteles, clubes con licencia alcohdlica y agencias;
= Canales de distribucion de apuestas en hipédromos, y

= Puntos de venta de TAB.

Auto-exclusidn voluntaria: una prohibicién por iniciativa del cliente de
productos, servicios o locales especificos para apostar.

Producto o servicio para apostar: cualquier actividad o programa de juego
autorizado de conformidad con una ley sobre apuestas.

Apuesta o apostar: hacer una apuesta sobre el resultado de una carrera,
evento deportivo o algln otro evento, en un local o mediante una instalacion
electroénica.

Nosotros, nos y nuestro/a se refieren a Tabcorp Wagering Victoria.
Ganancias: la cantidad de dinero ganado en un producto o servicio para

apostar.

Usted y su: una persona a la cual suministramos un producto para apostar.
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Sorumlu Kumar Davranig Kurallari
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SORUMLU KUMAR HEDEF BEYANI

Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) kumar sektori, hiikiimet ve
toplumun, kumarla ilintili sorunlarin blyimesinin 6nlenmesine yardimda ve yardim ihtiyaci olan
kisiler icin sorunlu kumar destek hizmetlerinin saglanmasinda ortak sorumluluk tasidigina
inanmaktadir

Kumar oynama halkin ¢ogunlugu icin hosca zaman gecirme etkinligidir ve keyif alinan bir
eglencedir. Tabcorp Wagering Victoria halkin kiiglk bir b6liminin kumar oynarken sorun
yasadigini kabul etmektedir. Bunun sonucu olarak, Tabcorp Wagering Victoria misterilerimize
hizmet saglarken tarafimizdan tstlenen uygulamalari 6zetleyen bu Bahis Oynamada Sorumlu
Kumar Oynama Davranis Kurallari’ni (Kurallar) gelistirmistir. Tabcorp’un Sorumlu Kumar mesaji
misterilerin acikca gorebilecegi yerlerde sergilenecektir.

Bu Kurallar Tabcorp Wagering Victoria’nin musterilerimize olan tstlenimini yansitmaktadir.
Sorumlu Kumar girisimlerimize olan surekli Gstlenimlerimizle ilgili gorusleri igtenlikle bekliyoruz.

David Attenborough
Genel Mudur
Tabcorp Wagering (VIC) Pty Ltd
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1. TABCORP HAKKINDA

Tabcorp Avustralya’nin 6nde gelen dinlence, kumar ve eglence sirketi olup diinyanin en bilyik halka agik
kumar sirketlerinden biridir.

Tabcorp Wagering Victoria internet, telefon, anakent ve kirsal bolge at yarislari, ana spor etkinliklerinde
spor bahisleri ve acentalar, lisansh birahaneler ve kullipler aracihgi ile bahis oynama etkinlikleri yuruatir.

Tabcorp Wagering Victoria’nin yapmaya calistiklari sunlardir:

e Kumarin musteriler, aileleri ve toplum geneline olan olumsuz etkisini en az diizeye
indirmek.

e Musterilerimizin kumar oynama hakkinda bilgiye dayanan kararlar verebilmesi icin
onlara bilgi saglamak.

e Kumar sorunu oldugunu kabul eden musterilerimize gonilli Kendine Yasak Koyma
Programi’'na (“BetCare”) erisim saglamak ve uygun destek kuruluslari ve bilgilere
erisimlerini kolaylastirmak.

e Bireyler, toplumlar, kumar sektor, dizenleyici kuruluslar ve hitkiimet arasinda
sorumlu kumar uygulamalari ile bu uygulamalara uygun haklar ve sorumluluklar
konularinda ortak bir anlayisi tesvik etmek.

Tabcorp Wagering Victoria Sorumlu Kumar Davranis Kurallari, Tabcorp’un bahis Urtinlerimizi en
yuksek seviyede dirustlik ve kurumsal sorumluluk ve tiim Avustralya genelindeki yargi yetkisi
alanlarinin yasalarina uygun olarak saglama konusundaki tstlenimini yansitir.
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2. TABCORP WAGERING VICTORIA SORUMLU KUMAR DAVRANIS KURALLARI

2.1 Kurallar'in hedefi

Bu Kurallar’in ana hedefi Avustralya genelinde Tabcorp Wagering Victoria’nin Grilnlerini ve hizmetlerini
kullanan tim musteriler icin tek bir belge saglamaktir.

Bu belge asagida belirtilenleri saglamak icin tasarlanmistir:

e Bahis isimizin her alaninda tiim isletmelerimiz ve perakende agimizda kumar urunlerinin
sorumlu olarak saglanmasina yardimci olacak standartlar ve gereklerin olusturulmasi;

e Tim Avustralya eyalet ve bolgelerinde gecerli olan yasal veya diizenleyici zorunluluklara
uyumun saglanmasi;

e Temel degerlerimizi ve kumarla iliskilendirilmis olasi zarari en aza indirme Ustlenimimizi
yansitmak;

e Bakanligin Victoria Sorumlu Kumar yénlendirmeleriyle ayni dogrultuda olmak.

Tabcorp Wagering Victoria Davranis Kurallari, Viktorya Kumar ve icki Yonetmeligi Kurumu (Victorian
Commission for Gambling and Liquor Regulation) tarafindan onaylanmalidir.

Bazi durumlarda, bu Kurallar’in bazi yonleri yalnizca belli eyaletlerdeki misterilere uygulanir. Boyle
durumlarda, yukimliligin sadece o eyaletteki musteriler icin gegerli oldugunu acikca belirtecegiz.

2.2 Kurallar’in amaci

Tabcorp Wagering Victoria, misterilerimizin Griinlerimiz ve hizmetlerimizden keyif alma hakkina
saygilidir. Musterilerimiz kendi davranislarinin sorumlulugunu tstlenmelidir, ancak Tabcorp Wagering
Victoria, misterilerimiz destek talep ettikleri takdirde, kumar oynamalarinin kontroliine yardim
edebilecek uygun bilgileri musterilerimize saglamanin da bizim sorumlulugumuz oldugunu kabul eder.

Bu Kurallar’'in dnde gelen amaci, tim Tabcorp Wagering Victoria genelinde asagida belirtilenleri saglayan
bir standart bir ¢cerceve olmasidir:

=  Mdsterilerin kumar konusunda bilgiye dayanan kararlar vermesi;

=  Madsterilerin yardima ihtiyaci oldugu durumlarda, kumar yardim servislerine erisimlerini
kolaylastirmak;

= Toplum gruplari, hikkiimetler, kumar hastaligi danismanlari, ¢calisanlarimiz ve sektor gruplari ile
baglantili olarak kumar oynama hastaligini anlamamizi gliglendirmek igin ilgili taraflarla anlamli
iliskilerin strdirdlmesi.
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2.3 Bu Kurallar neleri kapsar

= Sorumlu kumara iliskin musterilerimize olan Ustlenimlerimiz;

= Madsterilerimizi bahis Urtnleri, sorumlu kumar ve kumar oynama hastaligi danisma servisleri
hakkinda bilgilendirmek icin saglayacagimiz bilgiler;

= En yilksek standartda misteri hizmeti tGstlenimimize uygun olarak tiim perakende agimizda
kumar oynatmanin sorumlu olarak saglanmasini uygulamak icin yaptiklarimiz;

= Kumara iliskin bir sorun i¢in yardim arayan musterilerimizi nasil destekledigimiz; ve
= Bu Kurallar'in nasil uygulandigi

2.4 Kurallar’in uygulandigi yerler:

= Tabcorp Wagering Victoria Sirketi, ve ¢alisanlarimiz;
= Perakende agimiz ve bu ag icindeki Acentalarda ¢alistirilan tim kisiler; ve

= Avustralya icinde, elektronik yollarla saglananlar da dahil, sagladigimiz kumar hizmetleri veya
arunleri.

Bu Kurallar’t zaman zaman gdzden gegirerek degistirebiliriz. Kurallar’in glincellenmis stirim{
yayinlanmadan énce Victoria Kumar ve icki Yonetmeligi Kurumu tarafindan onaylanmalidir. Onaydan
sonra, Kurallar'in giincellenmis stirim{, uygulanabilirligi 6lctisiinde, perakende agimizda Miisteri Bilgi
Terminalleri’'nde; veya www.tab.com.au internet sitemizde bulunabilir. Bu Kurallar giincellendiginde
misteri blltenleri ve internet sitemiz araciligi ile misterilerimize bilgi verecegiz.
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2.5 Yasalara ve diger sektor yonetmeliklerine uygunluk

Avustralya icinde bahis Uriinlerimizin saglanmasiyla iliskili olarak konu ile ilgili asagida belirtilenleri de
kapsayan tim kanunlara uyacagiz:

] Resit olmayan kisiler;

= Kredi saglanmasi;

= Bahse Girme Kurallari;

= Mekanlarin gerekleri;

. icki sunumu;

= Reklam ve tesvikler;

] Cevrimici (online) bahis;

L] Kisisel Mahremiyet; ve

Ll Sorumlu Kumar Davranis Kurallari ve/veya Uygulamasi.

2.6 Yasa ve Davranis Kurallari Arasindaki Celiski

Bu Kurallar ile herhangi bir Federal veya Eyalet yasasi veya yonetmeligi arasinda ¢eliski oldugunda daha
yuksek olan standart uygulanir.

Ayrica, bu Kurallar, yerel yetki alanlari icinde kabullenecegimiz herhangi bir diger uygulanabilir sektor
sorumlu kumar davranis kurallari ve/veya uygulamasina ek olarak, mistereken ve gerekli oldugu
varsayildik¢a uygulanacaktir.

Bu Kurallar, bastan sona misterilerimize karsi belirli iistlenmelerimizdir. isimizin dogasi geregi, bu
Ustlenmeleri yerine getirmek icin perakende agimizda calistirdigimiz kisilere gliveniyoruz. Perakende
agimizdaki satis noktalarinin sahipligi ve isletimi Tabcorp Wagering Victoria’dan bagimsizdir ve bunlarin
icinde birahaneler, ruhsath kullipler ve diger tesislerde bulunan TAB bahis hizmetleri de yer alir, ancak
bu Acentalarin bu Kurallar’a uymasini en yiiksek diizeye ¢ikarmak icin gerekli araclarla egitimin
perakende agina saglanmasi Tabcorp Wagering Victoria’nin sorumlulugu olmaya devam eder.

Perakende agimizdaki Acentalarin ve bu Acentalarin perakende aginda ¢alistirdigi tiim gérevlilerin bu

Kurallar’in gereklerini tistlenmesini saglamak icin en biiyiik cabayi gésterecek ve tiim sorumlulugu
alacagiz.
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3. USTLENMELERIMIiz

Tabcorp Wagering Victoria, musterilerimizin eglenme secenekleri konusunda bilgiye dayali kararlar
alabilmesi icin, sorumlu kumar bilgilerinin musterilerimiz ve ¢alisanlarimiza saglanmasini Gstlenmistir

3.1 Bu Kurallar’in iletimi

Bu Kurallari sirketimizin tiim Bahis isletiminde, internet sitelerimizde ve TAB’in tim perakende aginda
duyurup tanitacagiz. Kurallar'in tamami TAB’in tiim perakende agindaki Misteriler icin Bilgi
Terminalleri’nde veya TAB Bakis’'nda (TAB View) saglanmistir. internet sitemiz www.tab.com.au’da da
vardir. Kurallar'in basili kopyalari TAB ¢cagri merkezine telefon ederek isteyen tim musterilere
saglanabilir.

Bu Kurallar’in varhigini misterilerimize, TAB veya haber bultenleri araciligi ile kuracagimiz iliskilerde veya
misterilerimizle diizenli olarak iletisim kurabilecegimiz her tiirli yolla dizenli olarak hatirlatacagiz.
Tabcorp Wagering Victoria’nin internet sitesinde islemlerimizin Sorumlu Kumar Davranis Kurallari'na
bagh oldugunu bildiren mesajlar ve bir Sorumlu Kumar mesaji olan “Kumari Sorumluca Oyna“ vardir.

istek oldugunda bu Kurallar’t misterilerimize Arapga, Cince, Yunanca, italyanca ve Vietnamca
saglayabiliriz. Kurallar’in bu toplum dillerinde saglanmasi igin isteklerin elektronik posta araciligi ile
RGwagering@tabcorp.com.au adresine veya 02 9218 1441 numarali telefondan Sorumlu Kumar ve Uyum
Muduru (Responsible Gambling and Compliance Manager) ile iliskiye gecilerek yapilmasi gerekmektedir.

3.2 Bu Kurallar'in gozden gegirilmesi

Bu Kurallar’a uyumun gozden gecirilmesi (bu Kurallar'a perakende agimizca uyulmasi da dahil) Tabcorp
Dizenleme grubunca yillik olarak Ustlenilecek ve bu Kurallar'da olabilecek herhangi bir degisiklik
Diizenleme grubunca ele alinacaktir.

Bu slire¢c musterilerimiz, ¢alisanlarimiz, kumar sektori gruplarinin temsilcileri, kumar sorunu danisma
servisleri ve toplum gruplari ile olan baglantilarimizi icerecektir.

Bu Kurallar’'in daha ileri degerlendirmesini de Sorumlu Kumar ortaminda 6nemli degisiklikler oldugunda,
gereksinme temelinde yapacagiz. Bu Kurallar’'da degisiklik yapmadan 6nce, misterilerimiz, calisanlarimiz,
islemlerimizin degisik bolimlerinin temsilcileri ve kumar sektori gruplarinin temsilcileri, kumar sorunu
danisma servisleri ve toplum gruplarina danisacagiz.
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3.3 ilgili taraflara istek iizerine bilgi saglanmasi

Kurallar hakkinda ilgili taraflara, iliskili toplum gruplari ve kuruluslari, hiikimetler, diizenleyici kuruluslar,
kumar sorunu danismanlari ve sektor gruplari da dahil olmak Gzere, istek tGzerine bilgi saglayacagiz.

3.4 Tabcorp Wagering Victoria ilkeleri ve Yontemleri

Tabcorp Wagering Victoria tiim ¢alisanlara ve Tabcorp perakende agina bu Kurallar’i destekleyen uyum
gereglerininin, bilgi ve egitimin saglanmasini ve babhis lrlinlerimiz ve hizmetlerimizin sorumlu bigcimde
ulastirilmasini emniyete alir.

Bunlar isletmeyle ilgili ilkeleri ve slirecleri, Kurallar'a uyum konusunda belirgin sorumluluk hatlarini,
kurallara uymazligi bildirim dizenekleri ve sorumlu kumar sorunlarini ele almakla ilgili izleme
yontemlerini kapsar. Bu Kurallar'in uygalanmasini ve siregiden yonetimini de Tabcorp Wagering Victoria
ve Tabcorp perakende agi genelinde izleyecegiz.

3.5 Egitim

Tabcorp Wagering Victoria tim c¢alisanlarinin, Acentalarin ve orada galisanlarin bu Kurallar’in ve gecerli
yonetmeliklerin Gstlenimleri ile hiikimlerini anlamalarini gerekli gorir. Calisanlarin, Acentalar ve
¢ahisanlarinin timinin asagida belirtilenleri yerine getirmelerinden emin olmayi hedefliyoruz.

= Bahis Grlnlerimiz ve hizmetlerimizi misterilere bu Kurallar’a uygun olarak ulastiracak bicimde
donanimli olmak;

= Kumar sorununun olasi davranis gostergelerini anlamak;

= Kendi satis noktalarinda meydana gelen olaylarin gerekli kayitlarini tutacak bicimde donanimli
olmak; ve

= Mugterilerle duyarh bir bicimde ilgilenme becerisine sahip olmak.

Tabcorp calisanlarinin, Acentalarin ve ¢alisanlarinin timunin Sorumlu Kumar konusunda egitilmelerini
veya bahis iiriinlerimiz ve hizmetleri ile ilgili iletisim Programi’nda yer almalarini gerekli gériiyoruz. Egitim
ve iletisim Programi, Kendini Yasaklama Programi’miz da dahil olmak tizere, Sorumlu Kumar
konularindaki bilgileri kapsar ve ¢alisanlarin, gecerli iliski kurma bilgileri de dahil olmak tzere, musteriler
icin var olan kumar destek ve danisma hizmetlerini anlamalarini gerektirir.

Tiim calisanlar, Tabcorp Wagering ise Baslama Programi araciligi ile Sorumlu Kumar konulari, bu Kurallar
ve Tabcorp Wagering Kendini Yasaklama Programlari ile ilgili egitim alirlar. Kumar Griinlerimizin satisiyla
ilgili bazi calisanlarimiz daha ileri diizeyde hedefler iceren Sorumlu Kumar egitimi alr.

Tabcorp Wagering Victoria her gorevliye her 12 ayda bir en az bir kere bilgi tazeleme egitimi saglar ve

¢alisanlar icin yayinlanan haber biiltenleri ve dergilerde, gorevlilere Sorumlu Kumar ilkelerini ve
sorumluluklarini hatirlatmak icin isyerinde kullanilan sorumlu kumar gereglerini sergiler.

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT



Kontrol sende olsun. Kontrolii kaybetmeden ayril. Kumari sorumluca oyna. January 2016

Acentalar ve calisanlarinin TAB Ruhsat egitimine katilmalari gerekir. Tabcorp Wagering, TAB isleticisi ve
TAB Ruhsatli Mekan Yoneticisi Ruhsat Egitim Programlari’ni yonetir. Sorumlu Kumar konulari, Kurallar ve
Tabcorp Wagering Kendini Yasaklama Programi konularindaki egitim bu egitim programlarinin ayrilmaz
bir bilesenini olusturur.

3.6 Ana Performans Gostergeleri

Perakende aginda, Acenta ile Tabcorp Wagering Victoria arasindaki Acentalik anlasmasi Sorumlu Kumar
onlemlerini Gstlenmeyi gerektirir. Sorumlu Kumar ilkelerine uyulmamasina hosgori gosterilmez ve
Sorumlu Kumar yikimliliklerine uyulmamasi Acentalik anlasmalarinin sonlandiriimasina yol agabilir.

3.7 Calisanlar ve miisterilerde Kumar Sorunu gostergeleri

Tabcorp Wagering Victoria ¢alisanlari, Acentalar ve onlarin galisanlari misterinin kumar sorunu oldugunu
gosteren davranislarini farketme konusunda egitilir. Bir ¢alisan, Acenta, elemanlari veya misterileri
gozlemlenebilen sikinti isaretleri veya kumar sorunu oldugunu belirten davranis gésterdiginde veya
sergilediginde:

e Destek servislerine erisim konusunda kendilerine bilgi saglandigindan emin oluruz;

e Kendilerine Tabcorp Wagering’in Kendini Yasaklama programi BetCare hakkinda bilgi
saglariz;

e Uriinlerimiz ve hizmetlerimizden zorunlu dislamayi diistiniiriiz;

e (Calisanlar, Acentalar ve onlarin g¢alisanlari s6z konusu ise, Calisanlar igin Yardim
Hatti’'miza erisimlerini saglariz.

e Onlara duyarh ve uygun bir bicimde destek oluruz.

Bir calisanin, Acentanin ve onlarin ¢calisanlarinin veya bir misterinin yardima ihtiyaci oldugunu gosteren
isaretlerin icinde asagida belirtilenler yer alabilir:

e Kendini yasaklama istemleri veya kumarla ilgili bir sorunu oldugunu agiklamasi;
e Saldirgan ve fiziksel veya sozel taciz gibi toplumsallik-disi davraniglar; ve
e Kumar oynama amagli borg para almak istemleri.

Calisanlar, Acentalar ve onlarin galisanlari bir kisinin kumar sorunu olup olmadigini degerlendirmelerini
saglayacak bir egitim almamistir, ancak boylesi sikinti gdstergelerinin farkinda olmalari ve bunlara duyarli
bir bicimde karsilik vermeleri gerekir.

Bu gibi durumlarda yapilanlarin, perakende aginin ¢alisanlari tarafindan us@line uygun tutulan bir
Sorumlu Kumar olay kitigine kaydedilmesini gerekli goriiyoruz.

3.8 Tabcorp Calisanlari icin Kumar Oynama ilkeleri
Tabcorp Wagering Victoria’nin tim Ucretli veya s6zlesmeli calisanlarinin Tabcorp Calisanlari Kumar

Oynama ilkelerine uymalari gerekir. Bu ilkelere baghlik Tabcorp’da ticretli veya anlasmali calismanin
mutlak bir geregidir. ilkelere uyulmamasi bir ana ilkenin ciddi olarak ¢ignenmesi olarak islem gériir ve
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Wagering Genel Middiri’ne bu galisani cezalandirma, isten ¢ikarma veya sozlesmeli galisanin
sozlesmesini iptal etme yetkisi verir.

Bu ilkeler calisanlarimizin, ister gorev sirasinda isterse gorev disinda iken, tarafimizdan yiritilen bahis
etkinliklerine katilmalarina veya baska tiirlii baglantilari olmasina bir dizi kisitlamalar koyar. Bunlara,
calisanlarimizin gérevde iken (Wagering Genel Mudiirii tarafindan, Tabcorp Wagering istisna Siireci
kapsaminda, galisanlarin resmi gorevleri olarak yetkilendiriimedikce) ‘Totalisator betting’e (bilgisayarla
yonetilen bahis oynama) katilmalarina izin verilmemesi de dahildir. Ust Diizey Yénetim Grubu’nun her
lUyesi, kendi yakin aile bireylerinden Tabcorp Uriinleri (Tabcorp totalizatorleri harig) ile higbir zaman
kumar oynamamalarini talep etmelidir.

Acentalar da dahil, perakende agindaki tim calisanlarin gérevde iken (programlanmis dinlenme sireleri
de dahil) Tabcorp veya herhangi bir kumar oynatici ile veya onlarin mekaninda herhangi bir zamanda
kumar oynamasi yasaktir.

Tabcorp’dan bagimsiz olarak sahiplenilen ve isletilen mekanlarin, calisanlarin gérevde iken
(programlanmis dinlenme sureleri de dahil) kumar oynamalarini kesin olarak yasaklayan ilkeleri vardir.
Biz bu mekanlari da, ¢alisanlarinin gérevde olmadiklari zaman da isyerindeki kumar oyunlarina
katilmalarina iligskin ilkeleri olmasi igin tesvik ediyoruz.

3.9 Gelisen teknoloji ve yeni liriinler

Gelisen teknolojiyi kullananlari da igeren ilintili yeni bahis triinleri veya hizmetlerinin tanitimindan énce,
Tabcorp Wagering Victoria, Sorumlu Kumar’a olan yukiimlaliklerimiz geregince, bunlarin kumar oynama
davranislarina olasi etkisini degerlendirecektir.

Tabcorp Wagering Victoria tim yeni bahis Grinlerini ve hizmetlerini piyasaya sirmeden dnce, tim
pazarlama etkinliklerini ve tim reklamlari Sorumlu Kumar’a olan etkileri acisindan degerlendirecektir.

3.10 Reklamlar, Pazarlama ve Tanitimlar

Tabcorp Wagering Victoria Pazarlama Etkinliklerini Onaylama Programi uyarinca, Tabcorp Wagering
Victoria herhangi bir reklam, pazarlama etkinligi veya tanitimin asagidaki kosullara uymasini emniyete
ahr:

= Avustralya Ulusal Reklamcilar Birligi’nce kabul edilmis reklamcilik etik kurallarini da igeren,
bahis Grlnlerinin reklami veya tanitimiyla ilintili gegerli tim Federal ve Eyalet yasalari,
yonetmelikleri ve kurallarina uymak;

= (gecerli toplum standartlar dikkate alindiginda) yakisiksiz ve incitici veya uygunsuz olmamak;
= Gergeklere uygun, yanlissiz ve diiriist olmak;

= Yanls, yaniltici veya aldatici olmamak ve kazanma veya mali kazang olasiligini yanls olarak
sunmamak;

= Savunmasiz veya yoksun gruplara ve resit olmayanlara acik¢a veya dolayli, kasitli olarak
yoneltiimemesi;
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= Resit olmayanlara hedeflenmemesi veya resit olmayanlara cazip gelecek bigimde
tasarlanmamasi ve yetiskin olmayanlarla ilgili bir 6neri, etkinlik veya tesis reklamiile baglantili
olarak goziikmemesi;

= kumar oynatimi sirasinda alkol tiiketimini tesvik etmemek ve kumari alkolle iliskilendirmemek;

=  Musterileri daha fazla bahis oynamaya tesvik eden 6diiller, nedenler veya kuponlar teklif
etmemek;

= Kumarda kazanan bir kisinin kimligini yayinlamadan 6nce o kisinin rizasinin alinmasi;
=  Toplumsal sorumluluk tasimasi;

= Kumariolagan ev masraflarinin veya yagsam masraflarinin karsilanmasi igin bir ara¢ veya mali
veya kisisel sorunlardan kurtulus olarak tanitmamak;

= Maddi durumlarin iyilestirilmesinde kumarin makdl bir strateji oldugu kanisi yaratmamak;

= Kumari, toplumsal konumu veya ise girmeyi, toplumsal veya cinsel beklentileri gliclendiren bir
arag olarak tanitmamak;

=  Kazanma veya kazanilabilecek paralarla ilgili gercege dayanmayan, kanitlanamayan veya
abartiimis iddialarda bulunmamak

= QOyuncunun becerisinin bir kumar faaliyetinin sonucunu etkileyebilecegini belirtmemek veya
ma etmemek;

= Kumar faaliyeti ile kumarhanede edinilen karlarin kullanilma yerleri arasindaki baglantiyi
abartmamak.

South Australia’da, Tabcorp Wagering Victoria’nin triinlerimiz ve servislerimizin reklami ve
pazarlanmasinda South Australia musterilerine 6zel yikimldlikleri vardir. Bu Eyalette, tiim reklamlar ve
pazarlama malzemelerinin South Australia’ya 6zgiin ya 6zetlenmis ya da genisletilmis uyari mesaji yer
alacaktir. Ozet uyari mesaji Kumari Sorumluca Oyna ifadesidir.

Genisletilmis uyari mesajlari sunlardir:
= Ne zaman duracagini bil. Asiriya gitme. Kumari sorumluca oyna
= Destegine ihtiyaci olan insanlari diistin. Kumari sorumluca oyna
= Kayiplarini geri almaya ugrasma. Uzaklas. Kumari sorumluca oyna
= QOyunun seni yonetmesine izin verme. Kontrol sende olsun. Kumari sorumluca oyna
= Kontrol sizde olsun. Kontroli kaybetmeden ayril. Kumari sorumluca oyna
= QOlani biteni biliyorsun. Kontrol sende olsun. Kumari sorumluca oyna
Genisletilmis uyari mesajlari kullanildigl yerde en az 6 ay kalacak ve sonra da bir baskasi ile yer
degistirecektir.

South Australia’da Pazartesi’den Cuma’ya kadar, radyoda sabah 6.00 ile 8.30 arasi, televizyonda ise
0gleden sonra 4.00 ile 7.30 arasi Grlnlerimizin ve servislerimizin reklamlarini yayinlamayacagiz.

Queensland’de Tabcorp Wagering Victoria’nin triin ve servis reklamlarinin yayinlanmasi konusunda
Queensland’deki musterilerimize karsi 6zel yukiumlalikleri vardir. Bu eyalette, olumlu nitelikteki sorumlu
kumar mesajlarinin reklamlarimiz ve tanitimlarimizin iginde yer aldigindan ve Queensland Kumar Yardim
Hatti Simgesi ve telefon numarasinin gosterildiginden emin olacagiz.

Olumlu nitelikteki sorumlu kumar mesaji Kumari Sorumluca Oyna’dir.
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Western Australia’da Tabcorp Wagering Victoria’nin {irlin ve servis reklamlarinin yayinlanmasi
konusunda Western Australia’daki musterilerimize karsi 6zel yukimlulikleri vardir. Bu eyalette,
reklamlarimizin asagida belirtilenleri kapsadigindan emin olacagiz:

e Kumar sorunu ulusal yardim hattinin telefon numarasi; ve

e Ulusal ¢evrimici danismanlik sitesinin ayrintilari.

New South Wales’de Tabcorp Wagering Victoria’nin Urlin ve servis reklamlarinin yayinlanmasi konusunda
New South Wales’deki musterilerimize karsi 6zel yakimlilikleri vardir. Bu eyalette, reklamlarimizin
asagida belirtilenleri kapsadigindan emin olacagiz:

e Kumarla ilgili bilgiler ve Uyarilar — Segeneklerinizi iyi disiniin! Kumar Sorununa Yardim’i arayin;
e  Kumar Sorununa Yardim’in telefon numarasi; ve
e Kumar Sorunu’na Yardim’in internet adresi.

Tabcorp Wagering Victoria asagida belirtilenleri yaparak sorumlu reklam ve tanitim yiktumliliklerimize
uymamizdan emin olur:

e Uriinlerimiz ve servislerimizin reklamini yaparken Avustralya’daki her bir yargi bélgesinin
gereklerini degerlendirmek ve Tabcorp Wagering Victoria ¢alisanlari tarafindan kullanilacak
Reklam kontrol listesini hazirlariz;

e Sorumlu reklam ve tanitim ylkimlaliklerimiz hakkindaki bilgileri ¢calisanlarimiza bildiririz;

e ise baglatim egitimi ve siiregiden Pazarlama egitimi ile tiim Tabcorp Wagering Victoria
calisanlarini sorumlu reklam ve tanitim konusunda egitiriz;

e Kendini yasaklayan musterilerimizin Grinlerimiz ve servislerimizle ilgili yazisma veya tanitim
malzemeleri almamalarindan emin olmak i¢in en biliylk gayreti gosteririz;

e Reklam ve tanitimlarimizin bu yiukimliliklere uymasini saglayacak dnlemleri iceren Tabcorp
Wagering Victoria Pazarlama Etkinliklerini Onaylama Programi uyarinca ¢alisiriz. Tim reklamlar
ve pazarlama etkinlikleri piyasaya strilmeden 6nce Pazarlama Genel Mudiri ve Tabcorp
Wagering Hukuk Ekibi’nin bir Gyesi tarafindan onaylanmalidir.

3.11 Mahremiyet
Tabcorp Wagering Victoria 1988 Mahremiyet Yasasi’'na uymak zorundadir ve bu yasaya uygun davranir.
Tabcorp wagering Victoria Ulusal Mahremiyet ilkeleri'ne uymamizi giivenceye alan sistemler ve siiregler

icerir.

Tabcorp Wagering Victoria musterilerimizin mahremiyetine saygilidir ve onu korur. Tabcorp Wagering
Mahremiyet ilkeleri www.tab.com.au adresindeki internet sitemizdedir.
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4, MUSTERILERIMIZE BiLGi SAGLANMASI
4.1 Misterilerimizin tirlinlerimizi anlamalarina yardimci olacak bilgiler sunlardir:

=  Bu Kurallar;
= Bahis Oynama Kurallari;

= Uriinlerimiz ve Servislerimiz ile birlikte saglanan aciklayici malzemeler, 6rnegin “At Yarislari
Rehberi” (www.tab.com.au internet sitesinde vardir);

= Kendini Yasaklama Programlari; ve

= Sikayet Cozimleme Diizenekleri.
4.2 Uriinler ve Servisler Hakkinda Bilgiler

Kumar oynama karari kisiye aittir ve bir secimi gosterir. Ancak, bu secimi sorumluca yapmak icin
misterilerimizin bahis Grinlerimiz ve servislerimiz hakkinda bilgilenme firsatina gereksinimleri vardir.

Musterilerimizin bilgiye dayal kararlar verebilmeleri, kisisel tercihleri ve durumlari ile tutarli olarak
kumar oynayip oynamama konusunda segim yapabilmeleri igin bahis Urlinlerimiz ve servislerimiz
hakkinda bilgi saglayacagiz.

Misteriler Tabcorp Wagering Urlnleri ve servisleri hakkindaki bilgileri www.tab.com.au internet
adresinde gorebilir veya Tabcorp Wagering ¢cagri merkezinden telefonla edinebilir.

4.3 Bahis Satinalimi ve Kazanimlarin Gdenmesi

ilgili yasalara uygun olarak, tiim bahisler satinalim sirasinda denmelidir.

Tim kazanimlar Tabcorp Wagering Victoria tarafindan ilgili yonetmelikler, sektor kurallari veya ilkeleri
ve Bahis Kurallar’miza uygun olarak 6denir. Tabcorp Wagering Victoria, TAB satis noktalarindaki
misterilerin blylk miktardaki kazanimlarini ¢ek olarak almalarini 6nerir.

Elektronik bahis olanaklarimiz kullanilarak (6rnegin TAB hesabiniz) oynanan ve kazanilan bahislerin
odemeleri, sonuclar kesinlesince en kisa zamanda musterilerin bahis hesaplarina yatirilacaktir.
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4.4 Bahis oynadiginizda kullanima hazir bilgiler

Her bir TAB satis noktasinda musterilerin kullanimina hazir, yarislar, spor bahisleri ve ‘Trackside’ Oyunu
ile ilgili bahis kurallarinin bir kopyasi vardir. Bu Bahis Kurallari perakende agindaki her satis noktasinda
bulunan Misteriler igin Bilgi Terminallerinde ve/veya TAB View’da gorilebilir. Ayrica, www.tab.com.au
Internet adresinde de vardir veya misteriler tercih ederse, TAB Cagri Merkezine telefon edebilir ve
Bahis Kurallari’nin bir kopyasi kendilerine postalanabilir.

istek olursa, Tabcorp Wagering Victoria miisterilerine bahis hesaplarinin, kazang ve kayiplari da
kapsayan, ge¢misi hakkinda bilgi veren bir hesap 6zeti saglayabiliriz. Bir misterinin hesap ge¢misi ile
ilgili bilgiler islemin tarihinden itibaren 90 giin siire ile gorilebilir, mlsteriler hesap 6zetine
www.tab.com.au internet sitesindeki “My Account” (Hesabim) baglantisinda oturum acgarak erisebilir,
veya musteri isterse Tabcorp Wagering Cagri Merkezi’'ne telefon ederek istekte bulunur.

South Australia’li misteriler icin, elli veya daha fazla kumar oynama isleminin oldugu her ay icin bir
hesap 6zeti saglayacagiz.

South Australia msterileri bir hesap 6zeti istediginde, Tabcorp Wagering Victoria’nin bu misterilere
karsi 6zel yakiamlulikleri vardir ve bunlar asagida madde 4.6’da ayrintili olarak belirtilmistir.

4.5 ickiden Etkilenme

Tabcorp Wagering Victoria, Grlinlerimizin ve servislerimizin ickiden etkilenmis misterilere
saglanmadigindan emin olmak igin tim makdal 6nlemleri alir. Perakende aginda galisanlar da dahil
olmak lzere misterilerle ylz ylize gelen tiim galisanlar ickiden etkilenmis musterilere servis vermeme
yukamlulikleri konusunda egitilmistir. Perakende agimiz ayrica, Tabcorp Wagering Victoria’nin ickiden
etkilenmis musterilere servis vermeyecegini bildiren tabelalar bulundurur.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4.7 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

| Please do not approach the counter to place a bet or use

15
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4.6 Kumar oynama sinirlari

Tabcorp Wagering Victoria, musterilerin kumar oynamada asiri harcamaya yol acabilecek durtileri
farketmelerine yardim igin internet ve ¢agri merkezi araciligi ile perakende aginda bilgilere erisimini
saglar.

Bu durtilerin iginde asagida belirtilenler vardir:
e  Sorunlar ve dus kirikliklari ile ugrasmaktan kaginmak i¢in kumar oynamak
e  Kumar oynamak icin ise gitmemek veya ders ¢alismamak
e  Kumar oynamaya aile ve arkadaslardan daha fazla zaman ayirmak
e  Her glin kumari diisiinmek
e  Kumari eglenme yerine para kazanmak i¢in oynamak
e  Kumarda kaybedilen parayi geri kazanmak i¢in kumar oynamak
e Kumar oynama nedeniyle bunalima girmek
e  Kumar oynamayla ilgili yalan sdylemek veya gizlilik
e  Kumar oynamak icin borg para almak
e Aile Uyeleri ve arkadaslarla kumar oynama konusunda tartismak
e  Baslangicta planlanandan daha uzun sireler kumar oynamak
e  Tek bir kurus kalmayincaya kadar kumar oynamak
e  Kumari disinmekten uykunun kagmasi
e  Faturalari ddemeyip parasini kumar oynamak icin kullanmak
e  Kumardan vazgecmeye calisip vazgecememek
e  Kumar oynamayi birakmaya veya azaltmaya calisirken karamsarlasmak
e Daha bliyik miktarlarla bahis oynayarak kumar oynama heyecanini artirmaya c¢alismak

e  Kumar oynama parasi elde etmek igin yasalara aykiri seyler yapmak

Tabcorp Wagering Victoria bu belirtileri sergileyen misterilerini 1800 858 858'den Kumarbaza Yardim
Ucretsiz Hatt’ni aramaya veya BetCare Tabcorp’un Kendini Yasaklama Programi’na katiimak icin gerekli
adimlari atmaya tesvik etmektedir.

Tabcorp Wagering Victoria’nin Sorumlu Kumar’a olan Gstlenimini ve musterilerin bir 6n-Ustlenim karari
vermesine yardim etme arzusunu desteklemek lizere, Tabcorp Wagering’in perakende satis noktalari ve
mekanlarinda asagida belirtilenleri yapacak 6zel Sorumlu Kumar Goérevlileri bulunacaktir:

e isyeri ¢calismalarinda hazir bulunacak

e musterilerin kumar harcamalarini ele almalarina yardimci olabilecek

e miusterilerin kumar destek servislerine veya

e Tabcorp Wagering’'in istege bagli kendini yasaklama programi olan BetCare’e erisimini
kolaylastirmak.
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Tabcorp Wagering Victoria, musterilerin kumar harcamalarini ele almalari igin segenekler sunar; 6rnegin
misterilerin asagida belirtilenlerin kaydini gdsteren bahis 6zetlerine gabuk ve kolay erisimi vardir:

®=  oynanan tim bahisler

= tim kazanim paylari

= hesap bakiyesi

= vyatirilan para ve nereye yatirildig1 (6rnegin, perakende satis noktasi, Australia Post, ¢evrimigi)
= babhisin hangi yontemle oynandigi (6rnegin, telefonla, ¢evrimici, perakende satis noktasinda)
®  parayl gekme yontemi

South Australia’nin yasal gerekleri uyarinca, Tabcorp Wagering Victoria South Australia’da oturan hesap
sahibi misterilerine hesaplarina kumar oynama sinirlamasi koyma olanagi sunar.

Ayrica, Tabcorp Wagering Victoria Avustralya’nin diger yargi alanlarinda oturan tiim hesap sahibi
miusterilerine, hesaplarina kumar oynama sinirlamasi koyma olanagi sunma konumundadir.

4.7 Hesap ac¢arken veya bir hesap 6zeti istenirken South Australia’li misteriler icin
saglanan bilgiler

South Australia’l musteriler icin, hesap agma siireci sirasinda veya bir hesap 0zeti istendiginde
Tabcorp Wagering Victoria South Australia’ misterilere asagida belirtilenleri agiklayacaktir:

* [slemlerimiz Davranis Kurallar’na uygundur;
= Her alti ayda bir sirayla degistirilen bir genisletilmis uyari mesaji
= Sorumlu Kumar malzemelerimize erisim hakkinda sozll bilgi saglanir.

5. SIKAYETLER

5.1 Sikayetler ve C6ziim Diizenekleri

Musterilerin Tabcorp Wagering Victoria’nin Sorumlu Kumar Davranis Kurallari ile bir sorunu varsa ve
sikayet etmek istiyorsa, musterilerimizi bizimle konusmaya tesvik ederiz. Misteri sikayetlerinin
uygun bir bicimde irdelendiginden emin olmak icin olusturdugumuz resmi Sikayeti Ele Alma ilkesi
yurdrliktedir.

Asagida belirtilen Sikayet Coziimleme ilkeleri geregince sikayetler Sorumlu Kumar ve Uyum
Mudirid’ne asagida belirtilen yollardan biri kullanilarak yoneltilmelidir :

Yazili olarak: GPO 4168 SYDNEY NSW 2001
Elektronik posta ile: RGwagering@tabcorp.com.au
Telefonla: 02 9218 1441
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Sorumlu Kumar ve Uyum Midirl asagida belirtilenleri yapacaktir:

e Musteriler sikayetlerini yazili olarak veya elektronik postayla yaparsa alinisindan itibaren 5 is
glinli icinde alindigini yazili olarak veya elektronik postayla teyit edecektir.

e  Miusteriler sikayetlerini telefonla yaparsa sikayeti yapildigi anda teyit edecektir.

e Musterinin sikayetini sorusturacak ve sikayetin sonucunu 20 is giini icinde misteriye
bildirecektir.

e Musterinin sikayeti 14 is glini icinde ¢6ziimlenemez ise, ¢6zim igin olusturulacak yeni zaman
cercevesi misteriye bildirilecektir.

e Tabcorp Wagering’in Sorumlu Kumar Sikayet Katigi’'nin glincellendiginden emin olacaktir.

Miusterilere sikayetlerinin sonucunu, bizimle ilk olarak nasil iliskiye gectiklerini veya musterinin iliski
yontemi ile ilgili tercihini dikkate alarak, en uygun bicimde bildirecegiz. Ornegin, miisteri bizi
telefonla aradiysa, musteriye sikayetinin sonucu hakkindaki bilgiyi telefonla saglayacagiz.

Misteri Sorumlu Kumar ve Uyum Midiri’nin sikayetle ilgili kararindan tatmin olmaz ise karara
itirazini asagida belirtilen adrese yazili olarak yapabilir:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

Sikayetlerin kapsami bu Kurallar’in iddia edilen ihlalleri ile sinirli olmalidir.
Miusteri yaptig sikdyet hakkinda Tabcorp Wagering Victoria’nin kararindan yine de tatmin olmadiysa

Tabcorp Wagering Victoria’nin verdigi karar konusunda bagimsiz bir inceleme yapilacak ve bunun
masrafini Tabcorp Wagering Victoria yuklenecektir.

6. SORUMLU KUMAR

6.1 Resit olmayan kisiler

Hizmetlerimiz 18 yas veya Uzeri olarak tanimlanan yetiskinlerce kullanilmak tzere tasarlanmistir. Resit
olmayan kisilerin bizde kumar oynamasi, bizde bir hesabinin olmasi veya cevrimici bahis sitelerimizde
kayit olmasi yasalara aykiridir. Resit olmayanlarin kumar oynamasina kesinlikle izin vermiyoruz.

Tabcorp Wagering Victoria resit olmayanlarin hizmetlerimizi kullanamamasindan emin olmak i¢in tim
akla yakin adimlari atacaktir. Bizde bir hesap agmadan 6nce, musteriler dogum ginlerini bildirmeli ve 18
yasindan biyik oldugunu teyit etmelidir.

18
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Tabcorp Wagering Victoria perakende agi resit olmayanlarin kumar oynamasina izin olmadigini gésteren
tabelalar koymalidir.

Ayrica, internet sitelerimizde resit olmayan kisilerin ¢evrimici bahis oynamalarina izin verilmedigini ve
bize kayit olamayacagini belirten uyarilar vardir.

HakGmlerimiz ve kosullarimiz geregi resit olmayan kisiler bizde bahis oynayamaz ve musterilerimizin
hesaplarini resit olmayanlara kullandirmama veya glivenlik bilgilerini agiklamama yukimlGlGga vardir.

Perakende aginda, sadece 18 yas veya Uzerindeki kisilerin bahis oyunlarina katilmalarindan emin olmak
icin, bahis satin almak veya kazancini tahsil etmek isteyen kisilerin kimliklerini kontrol eden siregler
vardir. TUm TAB satis noktalarinin tim bahis oynanan ve, uyarlanabiliyorsa, ATM veya EFTPOS
makinelerinin bulundugu yerlerde “resit olmayanlar” ile ilgili tabelalar bulunur. Yetiskin olmayanlarin TAB
satis noktasina girmesini engelleyen genel bir yasak yoktur.

18 yasinin altinda bir kisinin Tabcorp Wagering Victoria’da bir hesap actigini veya bir kisinin hesabini resit
olmayan bir kisiye kullandirarak bahis oynamasina izin verdigini belirlersek bu hesaplari derhal
kapatacagiz ve konuyu Tabcorp’un Risk Ve Uyum Komitesine bildirecegiz.

Tabcorp Wagering Victoria, yetiskin olmayanlarin bizde bahis oynamalarina iliskin ilkelerimizin herhangi
bir bicimde ihlalini, ihlalin meydana geldigi eyaletin ilgili diizenleyici kuruluna bildirecektir.

Tabcorp Wagering Victoria’da bir hesabiniz varsa ve www.tab.com.au sitesine erisim icin kullandiginiz
bilgisayara ¢ocuklarinizin erisimi varsa misterilerimizin, Net Nanny veya Cyber Patrol gibi yaygin olarak
kullanilan c¢ocuklari koruma yazilim paketlerinden birini internetten indirip kurmasini Oneririz. Bu
yazilimlar ¢ocuklarin internet sitelerimize erisiminin engellenmesine yardim edecektir.

PATRONS PLEASE NOTE

AMINOR MUST NOT
VICTORIA

tath,

R CHANGE OR TAB VOUCHER BALANCE CAR!
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6.2 Kumar Ortami

Tabcorp Wagering Victoria satis noktalarinda musterilerin televizyon tarafindan yayinlanan yarislari
izleyebilecekleri televizyon ekranlari bulunur. Bu yarislar glin boyunca programlanmistir. Misteriler bu
programlanmis yarislari gecen zamanin farkinda olduklarindan emin olmak igin kullanabilir.

Ayrica, Acentalar ve galisanlarina, satis noktasinda uzun bir slredir bulunmakta olan misterilerle ilgili
ortamin yonetilip izlendiginden emin olmak icin her 15 dakikada bir yukimlaltkleri konusunda hatirlatma

saglanir. Acentalar ve galisanlarinin bu durumdaki musterilerle, gecen zamanin farkinda olduklarindan
emin olmak icin, dogrudan konusmalari tesvik edilir.

20
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7. SORUMLU KUMARIN DESTEKLENMESi

7.1 Toplumla birlikte ¢alisma

En yliksek standartta musteri hizmetleri arayisini ve kumar sorununu anlayisimizi gliglendirmek igin,
kumar sorunuyla ilgili destek servisleri, toplum gruplari ve tim hikiimet ve sektor gruplarinin ilgili
katmanlari ile G¢ ayda bir veya gerekirse daha sik resmi iliskiler kurulur.

Kumar sorunu danismanlari ile iliski kurma siireci asagida belirtilmistir:

e Kendini yasaklama, sevk etme programlarimiz ve Sorumlu Kumar Kurallariile ilgili 6neri ve geri
bildirim almak igin resmi olmayan ve siiregiden telefon ve elektronik posta iletisimi;

e Sorumlu Kumar Kurallarimiz hakkinda (Sorumlu Kumar Kurallarimizin Yillik Gézden Gegirimi igin
olan ylikumlalugimuz geregi) 6neri ve geri bildirim almak icin resmi telefon ve elektronik posta
iletisimi
Bu Victoria Kumar Sorunu kuruluslarinin icinde Kumarbazlara Yardim, Salvation Army’nin
bulundugunu ancak bunlarla sinirli olmayip kumar sorunu danismanlari tanimina girebilecek
diger kuruluslari da kapsadigini dikkate alin.

e Tabcorp Wagering’in Sorumlu Kumar Midiri yil boyunca Victoria genelindeki kumar sorunu
danigsma toplantilarina katilir, sunum yapar ve iligski kurar ve ayrica yillik olarak Ulusal Kumar
Oynama incelemeleri Kurulusu (National Association for Gambling Studies) (NAGS) konferansina
katihr.

7.2 Destek servisleri

Perakende agi icinde, kidemli bir elemanin (tercihen Acentanin kendisi) kumar sorunu destek servisleri ve
sorumlu kumarla ilgili konularda bilgi igin bir iliski kurma noktasi olarak gérev yapmasini isteriz.

Tabcorp Wagering Victoria perakende agi sorumlu kumar mesajlari sergiler ve bireyler ve/veya aileleri
icin kumar sorununun ele alinmasi igin yardimin nereden alinacagi konusundaki bilgileri saglar. Bu
tabelalarin bazilari yasa geregidir ve bazilari da Tabcorp Wagering Victoria tarafindan hazirlanip
perakende aginda gondlll olarak sergilenmektedir. Mevcut bilgiler ve mesajlar her yil gozden gegcirilip
gerekirse glincellenecektir.

Sorumlu Kumar tabelalari bahislerin kabul edildigi tim noktalarda sergilenir ve satis noktasinda bir ATM
veya EFT POS tesisi varsa Sorumlu Kumar tabelalari o noktada sergilenecektir.

www.tab.com.au internet sitesinde sorumlu kumar ve kumarla iligkili sorunlar igin nereden ve nasil
yardim alinacagi hakkinda bilgi sagliyoruz.
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1S GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow money to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don’t chase your losses. Walk Away.

Know when to stop. Don’
You the score, Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

7.3 Tabcorp Wagering Victoria’nin Goniillii Kendini Yasaklama programi - BetCare

Tabcorp Wagering Victoria bir gonilli kendini yasaklama programi olan BetCare’i yiritmektedir.
BetCare Tabcorp Wagering Victoria’nin Sorumlu Kumar stratejisinin ana bilesenidir. TAB perakende
agindaki tiim satis noktalari (tiim ruhsath mekanlar dahil) BetCare programina katilmak zorundadir.

BetCare, Tabcorp Wagering Victoria tarafindan yonetilen gonlli bir programdir ve kumar sorunu oldugu
kabul edilmis musterilere yardim igin tasarlanmistir.

Musterilerin Victoria’da yasaklanabilecegi TAB Acentasi ve ruhsath mekan sayisi en fazla 15’dir. Kendini
yasaklamanin siiresi en az 6 aydan baslamak (izere sinirsiz bir stire olabilir.

Tabcorp Wagering Victoria istek UGzerine asagida belirtilenleri saglar:

e Kendini yasaklamanin ne oldugu, nasil basvurulacagi, islemlerin neler oldugu, misterilerin
saglamasi gereken bilgi ve belgelerin neler oldugu ve kumar sorunu destek servisleri ile iligki
kurma bilgileri de dahil olmak Uzere kendini yasaklama programina nasil erisilecegi hakkinda
bilgiler;

e Ayrica istek Uzerine, musterilerimizin telefon ve internet aracihgl ile Urlnlerimiz ve
servislerimizden kendilerini yasaklamalarini da saglayabilecegiz.

Tabcorp Wagering Victoria kendini yasaklayan kisileri, tanitici ileti veritabanindan da gikarir.

Tabcorp Wagering Victoria, misterinin telefon veya internet araciligi ile kendini yasaklamak konusunda
yapacagi her girisime, girisim yapildiktan sonraki 24 saat icinde yanit verilmesini saglar.

22

@ TABCORP WAGERING (VIC) PTY LTD RESPONSIBLE GAMBLING CODE OF CONDUCT



Kontrol sende olsun. Kontrolii kaybetmeden ayril. Kumari sorumluca oyna. January 2016

Herhangi bir musteri eyaletindeki danismanlik servisine havale edilmesini isterse BetCare bu havalenin
derhal yapilmasina olanak verir.

Bir musterinin kendini yasaklama durumunu iptal istegi oldugunda, musterilerin kumarbazlik sorunlarina
yardim almak icin gereken adimlari atmasi gerekmektedir. Bir misterinin sinirsiz yasaklama istedigi ancak
daha sonra bu “sinirsiz durumunu“ iptal etmek istemesi durumunda, bu musterilerin kayith bir kumar
danismanlik kurulusundan aldigi ve o kisinin Tabcorp Wagering Victoria’daki hesabini tekrar
baslatabilecegini belirten bir yaziyi Tabcorp Wagering Victoria’ya sunmasi gerekmektedir. Diger
musterilerin, ya kayith bir kumar yardim kurulusundan aldigi bu yaziyi sunmalari ya da kumarbazlk
sorunu igin yardim istedigini teyit eden bir Feragat Belgesi imzalamasi gerekmektedir.

Tabcorp Wagering Victoria’nin BetCare icin ylrlrlikte olan, 6rnegin olay bildirimi (yani, bir musteri
kendini yasaklama durumunu ihlal ederse, bu perakende aginda galisanlarin bunu Tabcorp Wagering’e
bildirme zorunlulugu vardir), veri depolama ve kendini yasaklayan musterilerin tanimlanmasi ve
yonetilmesi gibi kapsamli ilkeleri ve islemleri vardir.

Tabcorp Wagering’in Diizenleme Grubu BetCare’in ylritilmesini her yil gézden gegirir.

BETCARE

TABCORP VOLUNTARY
SELF EXCLUSION PROGRAM

n see our website
X L beorp.com.au

BetCare hakkindaki bilgilere agagida belirtilen bicimlerde ulasilir:

Telefonla: BetCare 1800 882 876
Elektronik posta ile: betcare@tabcorp.com.au
internetten: www.tab.com.au/’e girin ve ‘Responsible Gambling’ veya ‘Self Exclusion’i secin

Tum perakende satis noktalarinda: tim TAB satis noktalari misterilere bilgi konusunda yardim
edebilir

Tabcorp Wagering Victoria Sorumlu Kumar Kurallari’'na uymayi tstlenmistir.
Daha fazla bilgi igin internet sitemiz www.tab.com.au’ya bakin veya

RGWagering@tabcorp.com.au’ya elektronik posta génderin

Kumarbazlara Yardim’a 1800 858 858’den ulasabilirsiniz 23
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8. TANIMLAR

Kurallar

Baslama tarihi

Elektronik kolaylik

Kumar oynama

Kumar oynama hesabi

Resit Olmayan
Olasilik

Cevrimigi bahis
oynama sitesi

Kumar sorunu

Kumar sorunu destek
servisleri

Sorumlu kumar

Kurallar, Baglama Tarihi’nde tarafimizca kabullenen bu Tabcorp Wagering
Victoria Sorumlu Kumar Kurallari’dir.

Baslama tarihi kabullendigimiz bu Kurallar’in resmen agiklandigi tarihtir ve bu
Kurallar’a daha sonra yapilan degisikliklerle ilgili olarak bu degisiklikleri

kabullendigimizi kamuya acikladigimiz tarih anlamina gelir.

Elektronik kolaylik bahis Griinlerimizle hizmetlerimizi, internet ve telefon
kullanimini da iceren, elektronik olarak sundugumuz bir kolayliktir.

Kumar oynama, ¢evrimici bahis gereclerini de igceren, bahis trlnleri ve
hizmetlerine para yatirmaktir.

Kumar oynama hesabi gcevrimici ve telefonla bahis oynamak igin bizde agilan
bir hesaptir.

Resit olmayan — yasi 18'den kiiguk kisiler.
Olasilik - belli bir sonucun veya olayin kuramsal olabilirligi.
Cevrimigi bahis oynama sitesi — www.tab.com.au, bahis oynama urinlerimiz

ve servislerimizin sunuldugu, tarafimizdan yonetilen veya isletilen, sahibi
oldugumuz bir internet sitesi

Kumar sorunu insanlarin kumar oynama faaliyetlerini 6zellikle kumar
oynamanin kapsamini, sikligini ve kumar oynama icin harcanan dinlenme
zamanini sinirlamada zorluk ¢ektiklerinde meydana gelir.

Olumsuz etkileri asagida belirtilenleri igerebilir:

= Gelir kaynaklarina oranla asiri maddi kayiplar;

= Musteri, ailesi ve arkadaslari Gizerinde olumsuz kisisel etki;

= jsverenleri ve calisma verimi lizerinde ters etki.

Kumar sorunu destek servisleri psikologlar, danismanlar ve sosyal gorevliler
gibi, kisilere veya ailelerine kumara iliskin sorunlarda mahrem danismanhk

saglayan egitimli profesyonellere gonderme yapar. Bu gibi servisler icinde
Kumarbazlar icin Yardim, Yasam Hatti ve diger iliskili kuruluslar yer alabilir.

Sorumlu kumar, kumar oynamayla iliskili olasi zararin en aza indirildigi ve
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Perakende Agi

isteyerek kendini
yasaklama

Bahis liriinii veya
servisi

Bahse girme veya bahis
oynama

Biz, bize ve bizim
Kazanimlar

Siz ve sizin

insanlarin kumar oynama hakkinda bilgiye dayali kararlar verdigi diizenlenmis
bir ortamda olusur. Sorumlu kumar, kisilerin, toplumlarin, kumar sektori ve
hikimetin, toplumsal sorumlulugu ve toplum genelindeki endiselere
duyarlihgi olan sonuglari basarmak icin, ortaklasa hareket etmesi ve birlikte
sahiplenmesi sonucu olusur.

Mekan — bahis Urinlerimiz veya servislerimizin sunuldugu veya dagitiminin
yapildigi (tarafimizdan sahiplenen, isletilen veya yonetilen yerler olsun veya
olmasin) ve asagida belirtilenleri de kapsayan mekanlar veya satis noktalaridir:

= Birahaneler, ruhsath klGpler; ve acentalar;
= Yaris alanlarindaki bahis dagitim kanallari; ve

=  TAB satis noktalari.

isteyerek kendini yasaklama — bir miisterinin kendi girisimi ile belirli kumar
drdnleri, servisleri veya mekanlarindan yasaklanmasi.

Bahis liriinii veya servisi — bir bahis kanunu kapsaminda yetki almis herhangi
bir kumar etkinligi veya programi.

Bahse girme veya bahis oynama — bir mekanda veya bir elektronik tesis
araciligi ile bir yaris, spor veya farkh bir etkinligin sonucu tizerine bahis
oynamak.

Biz, bize ve bizim Tabcorp Wagering Victoria’ya gdnderme yapar.

Kazanimlar — bahis Uirlinii veya servislerinden kazanilan para miktaridir.

Siz ve sizin — bahis Grlind sundugumuz kisidir..
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TUYEN BO SU’ MANG VE DANH BAC CO TRACH NHIEM

Tabcorp Wagering (VIC ) Pty Ltd (“Tabcorp Wagering Victoria”) tin rdng nganh c&
bac, nha chtrc trach va cong dbng déu chia sé trach nhiém nham gilp ngan ngtra viéc
gia tang cac van dé lien hé dén co bac, va bao dam cac dich vy hé tro' viéc danh bac cd
van dé ludn s&n c6 cho nhirng ai can tro gitp.

V6i da sb moi ngudi, cd bac |a hoat ~dong vui choi thich thu va la mét loai hinh giai tri
tha vi. Tabcorp Wagering Victoria hiéu rdng mét sé it nguoi co thé gap réc réi voi co
bac. Do d6, Tabcorp Wagering Victoria da lam B Quy tac 'ng x&r vé C& bac Cé trach
nhiém Wagering (“Bé Quy tac”) trong d6 phac hoa nhirng théng lé dwoc chung téi cong
nhan khi cung cap dich vu dén than chi. Théng diép Co bac Cé Trach nhiém sé dwoc
trwng & noi than cha co thé nhin thay ré.

B6 Quy tac nay phan anh cam két clia Tabcorp Wagering Victoria d6i voi quy than chu.
Chung t6i don nhan moi y kién phan hoi lién quan dén cac cam ket hién hanh doi voi
sang kién C& bac C6 Trach nhiém nay clia chung toi.

David Attenborough
Tong Giam doc Bieu hanh
Tabcorp Wagering (VIC) Pty Ltd
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1. VE TABCORP

Tabcorp I tap doan chuyén vé cac trd vui choi, c& bac va giai tri hang dau ctia Uc chau va la
mot trong nhivng céng ty ¢ phan chuyén vé co bac I&n nhat trén thé gidi co niém yét trén thi
trwdng chirng khoan.

Tabcorp Wagering Victoria diéu hanh cac hoat ddng danh bac qua mang Internet, qua dién
thoai, tai trwéng dua & cac cudc dua tai nhirng thanh phé I&n hay mién qué, ca do thé thao &
céc sy kién thé thao quan trong, cling nhw qua mét mang lwéi cac dai ly, khach san cé gidy
phép va cau lac bé.

Tabcorp Wagering Victoria né lwc nham:

e Téi thiéu hoa tac dong tiéu cuc ctia co bac dbi vai than chii va gia dinh ho cling
nhw v&i cdng dong.

e Cung céap dén than chl cac thong tin gitip ho dwa ra cac quyét dinh danh bac
cO hiéu biét .

e Cung cép dén than chu dwgc biét cé van dé vé danh bac, tiép can duwoc
Chuong trinh Ty Xa lanh tw nguyén cua ching téi (“BetCare”), va tao de dang
dé ho tiép can véi cac théng tin va co quan hoé trg phu hop.

e Xc tién chia sé hiéu biét gitra cac ca nhan, cdng ddng, nganh c& bac, cac co
quan lam luat va quan tri cac thong Ié€ danh bac co trach nhiém, va nhirng
quyén cung trach nhiém phu hop véi nhirvng théng 1€ doé.

B6 Quy téc U’pg xtr Banh bac c6 Trach nhiém cua Tabcorp Wagering Victoria phan anh
nhirng cam két clia chuing t6i vé cung cép,sén pham ca do c6 mtre trung thwe cao nhat cling
nhw trach nhiém cta cong ty va tuan tha tat ca luat 1€ tai khap cac vang thire thi phap luét tai
Uc chéau.
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2. BO QUY TAC NG XU’ VE CO' BAC CO TRACH NHIEM CUA
TABCORP WAGERING VICTORIA

2.1 Muc dich ciia B Quy tac nay

Muc dich chinh ctia B Quy tac nay la cung cap mét tai liéu duy nhéat cho tat ca than cha trén
toan Uc chau st dung céac dich vu va san phdm ctia Tabcorp Wagering Victoria.

Tai liéu nay dung dé:

e Ditra cac tiéu chuan va yéu cau cho toan bd viéc kinh doanh Ca do cua chung toi
nham tro gitip viéc cung cap san phadm danh bac c6 trach nhiém qua cac hoat dong
va mang ban |é clia chuing toi;

e bao dam viéc tuan theo nhirng nghia vy trong cac quy dinh va luat Ié trén toan lanh
thd va cac tiéu bang Uc;

o phan anh céc gia tri co’ ban va cam két clia ching tdi nham téi thiéu héa cac nguy
hai tiém tang cé trong danh bac;

e Tuan thu cac chi thi cép Bo vé Banh bac cé Trach nhiém thudc bang Victoria.

Bo Quy tac Ung xt ctia Tabcorp Wagering Victoria phai dwgc Uy ban Quy dinh Banh bac va
Rwou che clia bang Victoria chap thuan.

Trong mot sb truwong hop, c6 nhirng khia canh thudc B6 Quy tac nay chi ap dung cho than chu
tai mot so tiéu bang. O do6, chuing tdi sé ghi chu rd rang nghia vu nay chi ap dung di véi than
cht trong tiéu bang dé.

2.2 Muc tiéu ctia B6 Quy tac nay

Tabcorp Wagering Victoria tén trong quyén cac than cht dwoc vui hwéng san pham va dich vu
cta chuiing t6i. Ho phai chiu trach nhiém vé hanh vi cia minh nhwng Tabcorp Wagering Victoria
cling nhin nhan trach nhiém cta minh d6i véi than chd trong viéc cung cap théng tin thich hop
c6 thé giup ho quan ly viéc danh bac, néu ho co yéu cau hé tro.

Muc tiéu chinh ctia B6 Quy tac nay 1a bdo ddm cé dwoc moét bd khung chuén thiét 1ap tai
Tabcorp Wagering Victoria, bdo dam:

= Than chi dwa ra cac quyét dinh c6 hiéu biét vé danh bac;

= Khi than chd can hé tro, sé giup ho tiép can dé dang céac dich vu tro glup danh bac.

= Duy tri cac quan hé sau sac v&i nhirng bén cung chia sé quyén lgi cta chung t6i nham
tang cwong hiéu biét viec danh bac cé van dé théong qua lién lac véi cac nhém cong
ddng, chinh quyén, nha tw van danh bac cé van dé, nhan vién ctia ching t6i va cac
nhém nganh nghé trong nganh c& bac.
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2.3 Nhirng diéu nam trong Bd Quy tac nay

Cac cam két clia chung t6i v&i than chid vé danh bac cé trach nhiém;

Thong tin ma ching t6i sé phd bién dé thong bao cho than chti vé san pham ca do,
danh bac c6 van dé va cac dich vu tw van vé danh bac co van dé;

Nhirng gi ching t6i lam dé cung cép co trach nhiém dich vu danh bac qua mang ban Ié
cla chung t6i déu phu hgp véi cac cam két vé chuan mwe cham soc than chd & mirc
cao nhét;

Cach chung t6i hd trg than chi can tro gidp vé van dé cé lien hé dén co bac; va

B6 Quy tac nay dwoc thi hanh ra sao.

2.4 B6 Quy tac nay ap dung cho:

Tabcorp Wagering Victoria va cac nhan vién clia chung toi;

Mang Iwéi ban Ié cia chung téi cling nhw nhirng ai duwgc Pai ly thué mwén trong mang
lwéi nay; va

Cac san pham va dich vy danh bac do chiing t6i cung cap, bao gém cac loai dwoc
cung cap qua phwong tién dién t&r trong pham vi Uc chau.

Déi khi ching t6i c6 thé xét duyét lai B6 Quy tac nay. Phién ban cap nhat Bé Quy tac sé phai
duoc Uy ban vé Co bac va Rwou manh clia bang Victoria chdp thuan truéc khi phat hanh. Sau
khi dwo'c chap thuan, phién ban cap nhat ctia Bé Quy tac déu sin cd & mang ban 1 cla ching
toi tai noi cé cac May Thong tin Than chd ; hodc trén dia chi mang www.tab.com.au. Chung to6i
sé thdng bao dén than chu khi ching t6i cap nhat Bd Quy téc nay bang cac ban tin ndi bd danh
cho than chu va trén trang mang cua chung toi.
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2.5Tuan thu nhirng luat va quy dinh khac caa nganh c® bac
Chuing t6i sé tuan tha tat ca céc dao luat lién hé trong pham vi Uc chau, lién quan dén viéc cung
cap cac dich vu va san pham ca dd cliia chung t6i, bao gom nhirng dao luat ve:

] Tré vj thanh nién;

. Cho vay tién;

. Quy tac Ca do;

. Yéu cau vé dia diém;

. Cung cép ruovu;

. Quang céo va khuyén mai;

= Ca d6 trén mang;

. Quyén riéng tw; va

= Viéc Thyc hién va/hodc B6 Quy tdc 'ng xr vé Danh bac C6 Trach nhiém.

2.6 Mau thuan giira luat va Bé Quy tac Ung xur

Khi c6 mau thuan gitra B6 Quy tac nay va luat 1& hay quy dinh ctaTiéu bang hay Lién bang, tiéu
chuan nao cao hon sé dwoc ap dung.

Ngoai ra, B6 Quy tac nay ciing dwoc ap dung cung véi, va khi xét thay can, sé dwoc thém vao
cac bo quy tac (rng x&r danh bac c6 trach nhiém trong nganh ¢ bac va/ hogc théng 1 chung toi
chap nhén trong pham vi tai phan dia phwong.

Qua Bo Quy tac nay, chung téi dwa ra mot s6 cam két ddi vai than chi. Ban chét nganh kinh
doanh cua chung t6i khién chung t6i phai dwa vao nhirng ngudi dwoc thué mwén qua mang
lwdi ban 1& dé thwe hién cac cam két. Cac chi nhanh trong mang lwoi ban lé duwgc s¢ hiru va
diéu hanh doc lap véi Tabcorp Wagering Victoria va diéu nay bao gom cac co s& ca do TAB cé
trong cac khach san, cau lac bdé dwoc cap phép cling nhw cac co s& khac. Tuy nhién, Tabcorp
Wagering Victoria van chiu trach nhiém cung cap cho mang ban 1& cac coéng cu va huén luyén
dé t6i da hoa viéc tuan thi Bé Quy téc cta cac dai ly nay.

Chung to6i sé cé gang hét strc va tién hanh cé trach nhiém dé bdo dém cé duoc cam két dbi vi

cac yéu céu cta Bo Quy tdc nay ter dai ly mang ban 1é cda chung téi ciing nhw ter nhén vién
dworc thué trong mang ban Ié.

@ BO QUY TAC NG XU VE CO' BAC CO TRACH NHIEM CUA TABCORP WAGERING (VIC) PTY LTD



Hay tw kiém ché. Bo di truwedc khi mat kiém ché. Panh bac ¢6 trach nhiém January 2016

3. CAM KET CUA CHUNG TOI

Tabcorp Wagering Victoria dem thong tin vé cd bac c6 trach nhiém dén vai than chi va nhan
vién dé than chu cé thé dwa ra cac quyét dinh c6 hiéu biét vé& nhirng Iwa chon giai tri ctia minh.

3.1 Thong tin truyén dat ctia B6 Quy tac nay

Chung t6i sé théng tin va quang ba Bé Quy tac nay qua khap nhirng hoat ddng Ca dé clia cong
ty trén céac dia chi mang cuia chung t6i va qua toan bd mang ban 1&8 TAB. Bd Quy tac day du
cling c6 s&n tai mang ban 1& TAB trén cac May Théng tin Than chd hodc TAB View. Bd Quy tac
nay cling c6 san trén trang mang www.tab.com.au. Cac ban in ctia Bd Quy téc cé thé dwoc
cung cip dén than chl nao goi cho Trung tam dién thoai TAB dé yéu cau g&i cho minh mét ban
sao.

Chung t6i s& déu dan nhac nhé vé sy hién hiru ctia B& Quy tac nay méi khi tiép xtc véi than
chd cla chung t6i thdng qua TAB hay ban tin ndi bé hoac cac phwong tién khac ma qua dé
chuing t6i c6 thé tiép xuc déu d&n véi than chi. Tabcorp Wagering Victoria ¢é cac théng diép noi
bat trén trang mang la hoat déng clia ching tdi chiu sw chi phéi ctia B6 Quy tadc U'ng x&r C& bac
Co6 Trach nhiém va qua moét thong diép “Hay Danh bac Co Trach nhiém”.

Khi ¢ yéu cau, _chung toi san sang cung cap dén than cha B Quy tac bang tiéng A Rap, Trung
Hoa, Hy Lap, tleng Y hay tiéng Viét. Yéu cau cung cap B6 Quy téc véi cac ngdn ngir cong dong
khac co thé géi dén Tabcorp Wagering Victoria thong qua thw dién t tai dia chi mang
RGwagering@tabcorp.com.au ho&c lién lac véi Giam dbc phu trach viéc Tuan tha luat 1& va
Danh bac C6 Trach nhiém tai s6 02 9218 1441.

3.2 Xét duyét Bo Quy tac nay

Nhém Diéu chinh Tabcorp hang nadm sé& xem xét lai tinh tuan thi ctia B6 Quy tac nay (ké ca viéc
tuan tha B Quy tac cla mang lwéi chi nhanh ban 1€) va bét ky thay dbi nao v&i Bd Quy téc nay
sé dwoc Nhém nay gidi quyét.

Qua trinh nay sé bao‘gom viéc trao ddi v&i than chu cua chung t6i, nhan vién, ngudi dai dién
cac nhém nganh nghé danh bac, cac dich vu tw van danh bac cé van dé ciing nhw cac nhém
cbng dong.

Chung t6i cling sé& thyc hién danh gia thém vé Bo Quy tac nay trén can ban c¢6 nhu cau, khi cd
nhirng thay ddi dang ké trong Ianh vie Danh bac c6 Trach nhiém. Chung tdi sé hdi y kién than
chu, nhan vién, ngwdi dai dién tlr cac lanh viec hoat dong khac ctia ching t6i cling nhw dai dién
tlr cdc nhom nganh c& bac, céc dich vu tw van vé cd bac c6 van dé va cac nhém cdng déng
trwdc khi stra d6i B6 Quy tac.

3.3 Théng tin gri theo yéu cau dén cac bén cé chung lgi ich

@ BO QUY TAC NG XU VE CO' BAC CO TRACH NHIEM CUA TABCORP WAGERING (VIC) PTY LTD



Hay tw kiém ché. Bo di truwedc khi mat kiém ché. Panh bac ¢6 trach nhiém January 2016

Chng t6i s& cung cap thong tin khi co yéu cau vé Bé Quy tac nay dén nhirng nguoi co chung
loi ich, bao gom cac nhdm cdng dong lién quan va nhirng co quan, chinh quyén, nha lam luat,
nha tw van danh bac cé van dé cling nhw cac nhém trong nganh co bac.

3.4 Cac Thu tuc va Chinh sach cua Tabcorp Wagering Victoria

Tabcorp Wagering Victoria bao dam rang tat ca nhan vién va mang ban Ié Tabcorp déu co cac
cobng cu dé tuan theo B6 Quy tac, thong tin va huan luyén phu hop dé hé tro Bd Quy tac nay
cling nhw cung cép c6 trach nhiém cac sadn phdm va dich vu ca do.

Nhirng diéu nay bao gdm céac phwong an va chinh sach diéu hanh, duong 16i giai trinh trach
nhiém rd rang veé viéc lam dung theo B Quy téc, cac co che phuc trinh dé bao cao nhirng vi
pham B6 Quy tac va thi tuc theo d&i dé giai quyét nhivng van dé danh bac cé trach nhiém.
Chung t6i cling giam sat viéc thye thi va diéu hanh Bé Quy téc dang dién ra trong hé théng
Tabcorp Wagering Victoria cling nhw mang Iwéi ban |1é Tabcorp.

3.5 Huan luyén

Tabcorp Wagering Victoria yéu cau tat ca nhan vién, Dai ly va nhan vién clia ho hiéu biét cac
cam két va dieu khoan ctia B Quy tac nay ciing nhw nhirng quy dinh hién hanh. Muc dich
chung t6i la bdo ddm cho cac nhan vién, Pai ly va nhan vién cta ho:

=  DPuoc trang bi d& cung cap cac dich vu va san phdm ca dé cla ching t6i dén than cha
theo dung v&i Bd Quy tac;

»  Hiéu biét cac chi d4u hanh vi co thé co vé danh bac co van dé;

=  Duoc trang bi dé lwu gitr nhivng ghi nhan thich hop vé cac sw viéc xay ra trong pham
vi ctra hang ctia minh; va

=  (C6 kha nang giao dich khéo Iéo v&i than chu.

Chuing t6i yéu cau tat ca nhan vién Tabcorp, cac Dai ly va nhan vién cla ho, phai dwoc huan
luyén vé Danh bac c6 trach nhiém hodc tham dy mét Chuwong trinh Truyén théng vé cac dich
vu va san pham ca do cla chang téi. Viéc huan luyén va chwong trinh truyén théng bao gém
thdng tin vé nhirng vén dé Panh bac c6 Trach nhiém ké ca Chuong trinh Ty Xa lanh cua ching
toi, cling nhw yéu cau nhan vién hleu rd dich vu tw van va hd tro danh bac s8n cé cho than cha,
bao gdm céc chi tiét vé& cac noi can lién lac.

Céc nhan vién déu dwoc huén Iuyen vé Danh bac c6 Trach nhiém, vé Bd Quy tac nay cting nhw
chwong Trinh Ty Xa lanh ca do cua Tabcorp thong qua Chuong trinh Hwéng dan Budi dau cla
Tabcorp Wagering. M6t sb nhan vién lién hé dén viéc ban san pham danh bac con dwoc dao
tao thém c6 muc dich vé& Banh bac cé trach nhiém.

Tabcorp Wagering Victoria cé 16p huan luyén bdi dwdng cho toan thé nhan vién it nhat 1 1an mbi
12 thang va cung cap bai v& vé danh bac cé trach nhiém trong cac ban tin ndi bé cho nhan vién
va cac tap chi, cling nhu trng bay cac di liéu danh bac cé trach nhiém tai ché lam dé nhéc
nh& doi ngdi nhan vién vé chinh sach Danh bac cé Trach nhiém ciing nhw trach nhiém cua ho.

Cac dai ly va nhan vién dwoc yéu cau dy cac budi huan luyén dé dwgc chirng nhan dat chat
lwong TAB. Tabcorp Wagering Victoria quan ly cac Chwong trinh Huan luyén Chirng nhan dat
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chét lvgng cho Giam dbc nhirng Dia diém duoc Cép phép ctia TAB va cho cac Nhan vién hoat
dong TAB. Viéc huan luyén vé van dé banh bgc co j’réch nhiém, vé BJ Quy tac néy va Chuong
trinh tw Xa lanh C4 dd cGa Tabcorp 1a mdt phan nhét dinh clia cac chwong trinh huén luyén ké
trén.

3.6 Cac Tiéu chuan Then chét Banh gia Céng viéc (KPI)

O mang ban I&, Hop ddng vai Dai ly gitka Tabcorp Wagering Victoria va Dai ly phai cé cam két
vé cac bién phap Banh bac c6 Trach nhiém. Cac vi pham danh bac c6 trach nhiém hoan toan
khéng thé chap nhan dwoc, va cac hop dong Dai ly cé thé bi chAm dit vi vi pham nghia vu
Panh bac cé Trach nhiém.

3.7 Cac dau hiéu Danh bac c6 van dé ctia nhan vién hodc than chu

Nhan vién Tabcorp Wagering Victoria, cac Dai ly va nhan vién cta Pai ly dwoc huén luyén céch
nhan biét hanh vi c6 thé cho thay than chl dang c6 van dé véi cd bac. Khi méot nhan vién, Pai
ly, nhan vién hodc than chd cla dai ly biéu 16 hay té cho thdy d&u hiéu dau khé cung quan, hodc
hanh vi cho thdy c6 van dé véi c& bac, ching toi:

e Bao dam la ho dwoc cung cép thong tin dé tiép can cac dich vu hé tro;

e Cung cp dén ho théng tin v& chwong trinh tw xa lanh BetCare ctia Tabcorp
Wagering Victoria;

e Xem xét dén viéc dady ho xa lanh ngoai y muén khéi cac dich vu va san phdm
cua chung toi;

e Trong trwdng hop do 1a nhan vién, cac Dai ly va nhan vién cla ho, sé cho ho
tiép can voi DBuwong day Tro giup Nhén vién cla ching t6i, dwgc diéu hanh qua
mét dich vu tw van chuyén nghiép doc lap va & bén ngoai;

e Hb tro ho mét cach thich hop va té nhi.

Céc d4u hiéu cho thay nhan vién, Dai ly, nhan vién tai dai ly hay than chi can tro giup gém co:

e Yéucau tw xa lanh hogc tw boc 16 van dé lién hé dén co bac;
e Hanh vi gay han hoac xic pham ngw¢i khac nhw danh dap hay chri bai; va
e Ha&i mwon tién cho muc dich danh bac.

Nhan vién, Dai ly va nhan vién dai ly khong dwoc huén luyén danh gia vé mot ca nhan la hoac
khong phai la mot con bac c6 van dé, nhung ho phai hiéu biét va dap wng té€ nhj trwdc cac chi
dau dau kho cung quan.

Chung tdi yéu ciu cac hanh vi trong nhirng treong hop nay phal dwoc nhan vién mang ban 1é
ghi lai va dwoc gin git thich hop trong hd so ghi nhan cac réc rdi vé Danh bac cé Trach nhiém.

3.8 Chinh sach Panh bac ap dung cho Nhan vién Tabcorp

Céc nhan vién hay ngudi lam viéc theo hop déng véi Tabcorp Wagering Victoria dwoc yéu cau
tuan hanh Chinh sach v&i Nhan vién Danh bac cia Tabcorp. Tuan theo chinh sach nay la mét
yéu ciu khat khe phai dat dé co viéc lam hay ky hop déng véi Tabcorp. Néu khéng tuan tha sé
dwoc xt ly nhw 14 vi pham nghiém trong mét dwérng 16i chd chét, khién cac Giam dbc Diéu hanh
Ca do6 c6 quyén ap dung ky luat véi nhan vién, chAm dit thué mwén nhan vién nay hay chdm
drt hop dong véi ngudi lam viéc theo hop déng.
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Chinh sach nay d&t ra mét loat cac han ché cho nhan vién chung t6i, trong gi® lam viéc hay
ngoai gi®, khong the tham dw hoac giao wdc vai nhirng hoat dong ca do do chung toi diéu
hanh. Diéu nay gém c¢6 viéc khéng cho phép nhan vién tham gia ca do trén may dém tdng trong
khi 1am nhiém vu (trir khi dwoc Giam déc Ca do diéu hanh cho phép chiéu theo muc Phuwong
cach Ngoai & C4 dd cia Tabcorp nam trong phan nhiém vu chinh thirc cGia nhan vién) méi
thanh vién thudc Nhém Quan tri Cap cao phai yéu cau cac thanh vién gia dinh trwc hé clia minh
khéng dwoc danh bac véi sdn phdm clia Tabcorp (ngoai trir may dém toéng ctia Tabcorp) va bat
cw luc nao.

Céac nhan vién trong mang ban 1, ké ca dai ly trong khi lam nhiém vu (ké ca Iic nghi theo ca), bi
cdm danh bac vé&i Tabcorp hay bat ky nha cung cip nao khac, hodc bat ci lic ndo tai noi lam
viéc cla ho.

Cac diém dwoc cap phép cé chi nhan va hoat dong doc lap véi Tabcorp déu cé chinh sach
nghiém kh&c cAm nhan vién danh bac trong khi lam viéc (k& ca ltc nghi theo ca). Chung téi
khuyén khich nhirng dia diém nay ciing cé chinh sach thich hop vé viéc nhan vién tham gia vao
cac san pham c& bac tai dia diém trong thoi gian khéng lam viéc.

3.9 Cac san pham mé&i va Ky thuat méi xuat hién

Trwdc khi dwa ra san pham ca d6 hay dich vu ca dé mai co lién quan, ké ca dich vu va san
pham st dung ky thuat méi xuat hién, Tabcorp Wagering Victoria sé€ danh gia cac tac dong co
thé cé cua chung doi véi hanh vi c& bac dung theo cac cam két vé Banh bac cé Trach nhiém
cua chung toi.

Tét ca s&n phadm va dich vu c& dd mai, moi chwong trinh tiép thi va quang cao déu dwoc

Tabcorp Wagering Victoria danh gia dé tim hiéu vé tac déng ctia Banh bac c6 Trach nhiém,
trwde khi tung ra thi treong.

3.10 Quang cao, Tiép thi va Khuyén mai

Dé tuan theo Chwong trinh Chap thuan Tiép thi ctia Tabcorp Wagering Victoria, Tabcorp
Wagering Victoria bao dam rang cac quang cao, tiép thi hay khuyén mai:

" Qéu phu hgp voi cac dao luat cia Tiéu bang va Lién bang, voi cac quy dinh va b quy
tac ve quang cao hay khuyén mai san pham ca do, ké ca b quy tac dao dirc quang
cao da dwoc Lién doan cac Nha quang cao Uc chap nhan.

= Déu lanh manh (theo tiéu chuan thinh hanh trong cong dong) va khong mang tinh xtic
pham hoac thiéu dirng dan;

= Trén thwc té 1a dung, chinh xac va trung thuc;

= Khodng gia mao, danh Itra hay gay ngd nhén, va khong trinh bay sai xac suét thang
bac hay sé tién théng;

= Khoéng cb y nham vao, céng khai hodc gian tiép, cac nhom yéu thé hay bj thua thiét
cling nhw nham vao tré vi thanh nién;

»  S& khong nham vao hay danh dé hap déan tré vi thanh nién va khéng di kém theo mét
dé nghi, sw kién hay quang cao dé dai nao c6 lién quan dén tré vj thanh nién;

= Khong khuyén khich tiéu thu rwou trong khi danh bac va khéng két hop danh bac véi
rweou manh.
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= Khong dwa ra cac giai thwdng, dan du hay phiéu mua hang dé& khuyén khich than chu
ca d6 thwdng xuyén hon;

=  C6 dwoc sy thda thuan cla ngudi duwoc xac dinh thang gidi trwéde khi cong bd;

»  Chju trach nhiém vé mat xa hoi;

= Khong khuyén khich danh bac nhw la phuwong tién tai trg' cho cac mua sdm déu dan
trong gia dinh hodc tai tro’ gia sinh hoat hay nham giam nhe cac khé khan ca nhan
hoac tai chinh;

= Khong tao ra cdm twéng danh bac la cach hop ly dé kiém tién nhiéu hon;

= Khong khuyén khich danh bac la phwong tién nang cép dia vi xa hdi hay cong viéc,
trién vong giao té hay tinh duc;

= Khoéng khang dinh c6 thé thang bac hay giai thwdng ma khong can cl vao sy kién co
that, khéng thé chirng minh dwgc hoac noi qua dang;

= Khong néi hay ngu y k§ ndng ngwdi danh bac cé thé anh hwéng dén két qua ctia mot
hoat déng c& bac;

= Khong thoi phong méi lién hé gitra hoat ddng danh bac va viéc xir dung c6 thé c6 sb
tién thang ctia ngudi danh bac;

O tiéu bang Nam Uc, Tabcorp Wagering Victoria cé nghia vu cu thé véi than cha & day khi
quang cdo va tiép thj dich vu va san pham ctia minh. O tiéu bang d6, cac tiép thi va quang céo
bao gébm nhirng |&i nhén canh bao ngan gon hay mé rong. L&i ngan gon nay la Hay Bénh bac
C6 Trach nhiém.

Cac l&i canh bao mé rong nhu la

Biét luc nao phai ngirng. bung vwrot qua mire. Hay danh bac cd trach nhiém
Hay nght dén nhirng ngwdi can quy vi giup d&. Hay danh bac cé trach nhiém
Dlrng c6 g& gac khi thua bac. Hay bé di. Hay danh bac c6 trach nhiém
Dlrng cay cu v&i cd bac. Hay tw chd. Banh bac co trach nhiém

Hay tw kiém ché. Bé di trwéc khi mat kiém ché. Danh bac cé trach nhiém
Can hiéu rd hién tinh. Hay tw kiém ché. Panh bac c6 trach nhiém

O nhirng noi c6 cac |&i cdnh bdo mé rong, chung phai dwoc str dung it nhat 6 thang va duoc
luén phién.

O Tiéu bang Nam Uc chung t6i sé khong quang cao dich vu va san pham qua dai phat
thanh tlr 6 gi® dén 8 gi® 30 sang, thir 2 dén thi 6 va trén truyén hinh tw 4 gio dén 7 gi
30 chiéu, thir 2 dén thw 6.

O tiéu bang Queensland, Tabcorp Wagering Victoria c6 nghia vu riéng ddi véi than chi
Queensland khi quang cao va tiép thj dich vu va san phdm. O d6, ching tdi s& bao dam 1&i nhén
danh bac c6 trach nhiém mang tinh tich cuwc sé di cung véi nhirng khuyén mai va quang céo cuia
chang téi, cling nhw phai niém yét sé dién thoai va Logo Pwéong day Tro giip Danh bac ¢
Trach nhiém cda bang Queensland.
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L&i nhan danh bac co trach nhiém mang tinh tich cwc la hdy Danh bac C6 Trach nhiém.

O bang Tay Uc, Tabcorp Wagering Victoria c6 nghia vu riéng ddi v&i than chi tai day khi quang
céo va tiép thi dich vu va sédn pham. O d6, ching téi bdo ddm cac quang cao phai co:

e s6 dién thoai cho dwdng day québc gia tro gitp c& bac c6 van dé; va
e céc chi tiét vé trang mang tw van tryc tuyén trén toan quéc.

O bang New South Wales, Tabcorp Wagering Victoria c6 nghia vu riéng dbi véi than cha & day
khi quang c&o va tiép thj san pham va dich vu. O dé ching t6i bao dam cac quang cao phai cé:

e Céc Loi Canh bao va théng tin danh bac — hay Suy nghi! V& lwa chon ciia minh (Think!
About your choices) Goi dién duwdng day Tro giup Danh bac (Call Gambling Help);

e S6 dién thoai clia Gambling Help; va
¢ Dia chi trang mang tro gitp Banh bac.

Tabcorp Wagering Victoria bdo dam chung t6i sé tuan tha nghia vu vé khuyén mai va quang cao
c6 trach nhiém bang céach:

e Danh gia yéu cau cla tung vuing tai phan Uc khi quang céo san pham va dich vu va co
Bang Liét k& Quang cao dé nhan vién Tabcorp Wagering Victoria cé thé st dung;

e Chung t6i chuyén dén nhan vién cac théng tin vé nghia vu khuyén mai va quang céo c6
trach nhiém ctia minh;

° Chung t6i huén Iuyen nhan vién cua Tabcorp Wagering Victoria vé nghla vu khuyen mai
va quang c&o co trach nhiém qua viéc huén luyén nhan vién luc nhan viéc va huan luyén
tiép thi lién tuc;

e Chung tbi sé cb gang hét strc bado d&m cho cac than chi tw xa lanh khéng nhan thw ti
hay tai liéu khuyén mai nao lién hé dén dich vu hay san pham cla ching t6i;

e Chung t6i hoat dong theo Chuong trinh Chép thuan Tiép thi ctia Tabcorp Wagerlng
Victoria, v&i nhirng bién phap san sang bdo dam viéc quang caova khuyen mai phu hop
v&i cac cam két trén. Quang cdo va tiép thj phai duwoc Téng Giam dbc Tiép thi ky cho
thdng qua; va moét thanh vién trong Nhém Phap ly ciia Tabcorp Wagering trwéc khi tung
ra thi treong.

3.11 Quyeén riéng tw

Tabcorp Wagering Victoria bi rang budc b&i Dao luat Quyén riéng tw 1988 va chung t6i phai
hanh xt theo luat nay. Tabcorp Wagering Victoria cé cac hé thong va phwong cach phu hop dé
bdo dam viéc ching tdi tuan tha nhirng Nguyén tac Riéng tw Quéc gia.

Tabcorp Wagering Victoria ton trong va bao vé quyén riéng tw cda than chd. Chinh sach riéng
tw ciia Tabcorp Wagering Victoria san c6 tai www.tab.com.au.
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4. CUNG CAP THONG TIN PEN THAN CHU

41 Luén san c6 thong tin tro gitip dé than cha hiéu biét san pham cua ching
toi:

= BO Quy tac nay;

= Cac Quy dinh Ca d¢;

= Nhing dich vy va san phém clia chuing t6i c6 kém theo tai liéu giadi thich, nhw “sach
chi dan cac cudc dua” (san cé trén mang www.tab.com.au);

= Cac Chuong trinh Ty Xa lanh cla chung t6i; va

= Cac co ché Giai quyét Khiéu nai.
4.2 Thong tin vé Dich vu va San pham

Quyét dinh danh bac la cta tirng ca nhan va thé hién mét chon Iva. Tuy nhién, dé chon lya co
trach nhiém, than chud can cé co hdi dwgc thong tin vé dich vy va san pham ca dé ciia chung
toi.

Chuing t6i s& phd bién thong tin vé dich vy va san phdm ca d6 hau giup than chi dwoc thong
tin day da khi ra cac quyét dinh va Iya chon danh bac hay khéng, phu hop v&i hoan canh va
wu thich ca nhan ctia minh.

Than chi c6 thé tim thay thong tin vé san pham va dich vu clia Tabcorp Wagering Victoria qua
dia chi mang www.tab.com.au hay goi dién thoai dén Trung tam Dién thoai Tabcorp Wagering
Victoria.

4.3 Mua ban Ca do va Tra tién thang

Theo luat & hién hanh, moi khodn ca d6 phai duoc tra tién vao lic mua.

Tién thang dwoc Tabcorp Wagering Victoria tré theo dung quy dinh hién hanh ciing nhw cac
chinh sach va B Quy tac nganh c& bac va Quy dinh Ca d6 cla chung téi. Tabcorp Wagering
Victoria khuyén céo quy than chu tai cac ctra hang Tabcorp nén nhan nhirng khoan thang Ién
bang chi phiéu.

Tién tra cho cac cudc thédng ca do da mua cla chung tdi qua phwong tién ca do dién tir (chang
han nhu tai khoan TAB cla quy vi) sé dwoc chuyén vao tai khodn ca dé cia than chi ngay
sau khi két qua dwgc xac nhan.
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4.4 Théng tin san cé khi quy vi dat ca dé

Mbi ctra hang TAB déu cé mét ban quy dinh ca dd lién hé dén nhivng cudc dua, ca do thé thao
cling nhu San pham Buwéng dua, tat cd déu sén sang cho than chi xem. Cac Quy dinh Ca do
nay cling cd trén cac May Théng tin Than chi va/hodc & TAB View cé trong méi ctra hang
thudc mang ban I&. Chang cling cé thé dwoc tim thay tai dia chi mang www.tab.com.au hay
néu than chd mudn, ho cé thé goi dén Trung tdm Dién thoai TAB va mét bang Quy dinh Ca do
nay sé& dwoc glri dén khach hang.

Khi dwoc yéu ciu, ching tdi co thé cung cap dén than chi cac bao cdo tai khoan dé quy vi biét
vé lich str cac ca do da qua ctia minh, gdm cac khoan thang va thua. Théng tin lién hé dén lich
str tai khoan cla than chi dwoc cap nhat dén 90 ngay ké tlr ngay co giao dich du tién. Than
cht cling c6 thé tiép can bao céo bang cach vao “My Account” (Tai khoan cla Tdi) trén dia chi
mang www.tab.com.au, hodc néu mudn than chd cé thé goi dén Trung tdm Dién thoai Tabcorp
Wagering Victoria va néi lén yéu cau.

Déi v&i than chi bang Nam Uc chiing t6i sé cung cap bao cao mdi mét thang tron khi cé tir 50
giao dich danh bac tré 1én.

Tabcorp Wagering Victoria co nghia vu riéng voi khach hang bang Nam Uc khi quy vi yéu cau
cung cap bao cdo tai khodn cé day du chi tiét theo nhw diéu khoan 4.6 dwdi day.

4.5 Say rwou

Tabcorp Wagering Victoria ap dung cac giai phap hop ly d& bao dam san pham va dich vu cta
chuing t6i khéng dwoc cung cap téi than chi say rwgu. Cac nhan vién lam viéc truc tiép voi
than cha, k& ca nhivng ngwdi trong mang ban 18, déu dwoc huan luyén vé nghia vu khéng
cung cép dich vu dén than chd say xin. Mang ban 1& clia ching téi ciing treo bang ghi ré
Tabcorp Wagering Victoria sé& khéng cung cap dich vu dén nhirng than chi say ruou.

PATRONS PLEASE NOTE

In Victoria, it is an offence for the holder of the Wagering
Licence or the Wagering Operator to knowingly accept a bet
from a person who is in a state of intoxication

(Section 4.77 Gambling Regulation Act 2003)

the electronic betting terminals if you are intoxicated

A decision by a staff member to refuse to allow you to bet
due to intoxication is at their discretion and is deemed final

e

| Please do not approach the counter to place a bet oruse
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4.6 Cac gi¢i han danh bac

Tai mang ban |é Tabcorp Wagering Victoria trén internet va qua Trung tam bién thoai cla chung
toi, Tabcogp VXVagerin.gA Victo,ria qgu cung ‘cép jth(‘)ng tin trg gidp than chd nhan biét nhirng sy
kién c6 thé dan dén tiéu qua nhiéu tien vao c& bac.
Do la:

« Danh bac dé tranh dbi pho véi cac van dé hay that vong

e B bé cong viéc hay hoc hanh dé danh bac

e BO thdi gid danh bac nhiéu hon thoi gian danh cho gia dinh va ban bé

e Hang ngay chi dé tam dén viéc bai bac

e Danh bac nham kiém tién ch& khéng phai vi vui choi

« Danh bac dé 13y lai tién thua truéc d6

e Cam thay sa sut tinh than vi danh bac

o Noi dbi ho&c gitr cac bi mat vé viéc choi bac

e  Muon tién dé danh bac

e Cai co vdi gia dinh va ban bé vé cd bac

« Danh bac trong thoi gian dai hon dw tinh ban dau

e Danh bac cho dén hét tién

e M4t ngd do nghi dén c& bac

« Khéng tra tién cac héa don va dung tién nay dé danh bac

e Cb ngwng danh bac nhung khéng thé duoc

e Bubn rau, chan nan khi cb ngung hoéac gidm danh bac

e Cb giatang d6 hang say danh bac bang cach dat ca cuoc Ién hon

e Vipham luat dé Iay tién danh bac

Tabcorp Wagering Victoria khuyén than chu co cac d4u hiéu ké trén nén lién lac voi S6 dién
thoai Mién phi Tro giup Ngwoi danh bac 1800 858 858 hoac bang cac Chuwong trinh Ty Xa lanh
BetCare cua Tabcorp.

pé h6 tro Tabcorp Wagering Victoria vé cam két Banh bac cé Trach nhiém cling nhv mong
muon tro gitp than cha quyét dinh trude khi tham gia, cac dia diém va clra hang ban Ié cua
Tabcorp Wagering Victoria déu cé cac Vién chirc BDanh bac c6 Trach nhiém rat tan tuy dé:

Ludn c6 mat trong khi hoat déng kinh doanh

C6 thé tro gitip than chi quan ly chi tiéu c& bac clia minh

Giup than cha dé dang tiép can dich vu hd tro danh bac hay

Chwong trinh tinh nguyén Ty Xa lanh BetCare clia Tabcorp Wagering Victoria
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Tabcorp Wagering Victoria sép cd cac chon lya dé than chd quan ly dwoc chi tiéu vé bai bac
clia minh, chang han quy vi dé dang tiép can cac bao cao ghi nhan ca do, trong do ghi:

tat ca nhivng ca do

nhi*ng khodan trd thang ca do

két s tai khoan

céac ky thac va noi ky thac (nhw clra hang ban 1&, Bwu dién Uc, qua mang)
cach dat ca doé (nhw qua dién thoai, trén mang, & clva hang ban 1&)

cach thoai lui

Theo yéu cau luat phap & bang Nam Uc, Tabcorp Wagering Victoria mang dén cho than chii ¢o
tai khoan & Nam Uc kha nang dat ra gi¢i han danh bac trong tai khoan ctia minh.

Ngoai ra, Tabcorp Wagering Victoria cling cbng hién cho than chi c6 tai khodn & cac ving tai
phan khac & Uc kha nang dat ra cac gi¢i han bai bac trong tai khoan ctia minh.

4.7 Thoéng tin san c6 dén than chi Nam Uc khi mé tai khoan hodéc khi yéu cau
cung cap bao cao tai khoan

Déi v&i than chi & Nam Uc, trong khi tién hanh 1ap tai khodn hodc yéu cau cung cip béo cao tai
khoan, Tabcorp Wagering Victoria sé néi v&i quy than chu la:

= Hoat dong clia chiing t6i do B6 Quy tac U'ng xtr chi phoi;

= M0t oi canh bao m& rong luén lwu thay dcx),i méi 6 thang; va

= Cung cap cac théng tin bang 1&i vé cach tiép can tai liéu Danh bac cé Trach nhiém cla
chung toi.

5. KHIEU NAI

5.1 Khiéu nai va Co ché Giai quyét

Néu than chi cé quan ngai véi Bd Quy tdc Png xtr vé& Danh bac C6 Trach nhiém cua
Tabcorp Wagering Victoria va mudn khiéu nai, ching téi khuyén khich ho cho ching téi biét.
Chung t6i ¢6 Chinh sach Quén ly Khiéu nai nham dam bao cac khiéu nai clia than chd
chang téi dwoc giai quyét hop ly.

Theo nhw Chinh sach Giai quyét Khiéu nai tiép theo, moi khiéu nai phai dwoc giri dén Giam
doc phu trach viéc Tuan tha luat 1é va Banh bac C6 Trach nhiém theo mét trong nhirng cach
sau:

Béang van thu: GPO 4168 SYDNEY NSW 2001
Qua email: RGwagering@tabcorp.com.au
Qua dién thoai: 02 9218 1441
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Giam dbc phu trach viéc Tuan tha luat 1& va Banh bac C6 Trach nhiém sé:

e xac nhan da nhan dwoc khiéu nai ctia than chd bang van thw hodc thw dién tk trong
vong 5 ngay lam viéc tinh tr ngay nhan, néu than chd gvi khiéu nai bang van ban hoac
thw dién tcr.

e Néu than cht c6 khiéu nai qua dién thoai, sé& xac nhan c6 nhan khiéu nai vao ltc do.
o Diéu tra khiéu nai nay va thong béo két qua dén than chi trong vong 20 ngay lam viéc.

e Néu khiéu nai khong thé dwoc giai quyet trong vong 14 ngay lam viéc, than chd nay sé
duoc thong bao vé mét khung thoi gian méi dé giai quyét.

e Dam béo Sb sach Khiéu nai vé C& bac Co6 Trach nhiém clia Tabcorp Wagering cling
dwoc cap nhat.

Chung téi sé cung cap dén quy than chu két qua khiéu nai theo cach thich hop nhét, dua
vao cach ho da lién lac v&i chuing t6i hay cach than chd mudn dwoc lién lac. Chang han, néu
than cha lién lac bang dién thoai, ching tdi sé cung cép théng tin cho than chi vé két qua
khiéu nai clia ho béng cach goi dién thoai cho ho.

Néu than chii nao khong hai long vai quyét dinh ctia Gidm dbc phu trach Banh bac C6 Trach
nhiém va Tuan tha luat I€ lién quan den khieu nai, than chi co the khang quyét dinh nay
bang van ban dén:

Managing Director, Wagering
Tabcorp Holdings

GPO Box 4168

SYDNEY NSW 2001

Pham vi khiéu nai sé& gi¢i han vao nhirng gi dwoc cho la vi pham Bo Quy tac nay.
Trong trwong hop than chd nay van 'khong hai long voi quyet dinh cua Tabcorp Wagering

Victoria vé khiéu nai ctia ho, mot cudc duyét xét doc lap cac quyét dinh ctia Tabcorp
Wagering Victoria sé dwoc thU’C hién bang chi phi do Tabcorp Wagering Victoria ganh chiu.

6. DANH BAC CO TRACH NHIEM
6.1 Tré vi thanh nién

Céc dich vu cla chung téi dwoc thiét 1ap cho nguoi I6n sir dung, dinh nghia la nhirtng nguwdi di

18 tudi hodc hon. Tré vi thanh nién danh bac v&i chung t6i, co tai khoan véi ching téi hay dang

ky trén cac trang mang ca dé déu la bat hgp phap. Chung toéi nghiém cam tré vi thanh nién danh
bac.

Tabcorp Wagering Victoria s& dung moi bién phap thich hop nham b&o dam tré vi thanh nién
khong thé st dung dwoc cac dich vy cua chung t6i. Trwde khi mo tai khoén,vé’i chung t6i, than
chd phai cung cap ngay thang nam sinh va phai khang dinh minh trén 18 tudi.
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Mang ban I& ctia Tabcorp Wagering Victoria phai trwng cac bién bao néu rd nhirng ngudi vi
thanh nién khéng dwoc phép danh bac.

Chung t6i cling c6 cac canh bao phu hop trén trang mang cta minh ndi rd tré vi thanh nién
khong dwoc phép ca dd trén mang va khong thé dang ky v&i chung téi.

Cac diéu khoan va diéu kién ctia ching téi néu rd tré vi thanh nién khong thé ca do véi chung
t6i, va giao nghfa vu cho cac than chu khong dé cho tré vi thanh nién ca dd qua tai khoan cua
ho hay tiét 16 cac chi tiét can gilr an toan cla ho.

Mang ban 1& c6 cac thu tuc/ tién trinh dé kiém tra cin cwdc clia ngirng nguwdi mubn mua ca
cwoc hay lanh tién thang gidi, nhdmb&o da&m chi nhirtng ngu i tir 18 tudi tré 1én tham gia cac
hoat déng ca dd. Tat ca dai ly TAB déu dat bién bao "tré vi thanh nién" & tat ca nhirng noi nhan
ca do va néu duoc, & nhirng noi cé dat may ATM hay EFTPOS. Khéng c6 [énh cam toan dién
nguoi vi thanh nién bwédc vao mét dai ly TAB.

Néu chung t6i xac dinh c6 khach hang dwéi 18 tudi da mé tai khoan véi Tabcorp Wagering
Victoria hay c6 ngwoi cho phép tré vi thanh nién dung tai khoan cua ho dé ca do, ching t6i sé
dong ngay tai khodn doé, va bao cao van dé nay lIén Uy ban Tuan thl va RUi ro ctia Tabcorp.

Tabcorp Wagering Victoria sé bao cao lén nguoi kiém soat thich hop & cép tiéu bang bt ky vi
pham nao dén chinh sach cla chung téi lién quan dén tré vi thanh nién ca do tai noi xay ra vi
pham nay.

Néu quy vi ¢ tai khoan véi Tabcorp Wagering Victoria, va con cai quy vi cling dwgc dung may
tinh cta quy vi dé tiép can trang mang www.tab. com.au, chung toi khuyén khich quy than chu
nén tai vé va lap dat mot trong nhirng goi phan mém théng dung bao vé tré em, nhuw la Net
Nanny hay Cyber Patrol. Phdn mé&m nay sé gilp ngan cac trang mang cla chung t6i khéng bi
tré em xam nhap.

PATRONS PLEASE NOTE

UNDER

A MINOR MUST NOT

CHECK YOUR CHANGE OR TAB VOUCHER BALANCE CAREFULLY
ds
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6.2 MGéi trwong danh bac

Cac clra hang ban Ié Tabcorp Wagering Victoria déu c6 san nhirng man hinh cho phép than chd
xem cac cudc dua truyéen hinh trie tiep. Bay la nhivng cudc dua chay theo thoi bieu suot ngay.
Than chu cé thé xem céac cudc dua chay theo gi® giac da dinh dé y thirc dwoc thdi gian dang
tréi qua.

Ngoai ra, dai ly va nhan vién ciing dwoc nhic nhé hang quy (3 thang) vé nghia vu ctia ho nham
bao dam ho quan ly va giam sat madi trwdng chung quanh cho than cha da cé mat qua lau tai

ctra hang. Dai ly va nhan vién dwoc khuyén nén néi tric tiép véi cac than chd nay dé ho y thire
duwoc thoi gian da trai qua.
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7. HO TRQ' CO' BAC CO TRACH NHIEM

7.1 Lam viéc v&i cong dong

Trong khi theo dudi chudn muc cao nhat vé cham séc than chd va dé ting cwdng hiéu biét vé
danh bac c6 van dé, chung téi chinh thirc lién lac trén c&n ban méi quy 3 thang hodc co thé
thuweng xuyén hon néu can, véi cac dich vu hd tro vé danh bac cé van dé, cac nhém cong dong,
céac cap chinh quyén lién hé ciing nhw cac nhém trong nganh cd bac.

Tién trinh lién lac ctia ching t6i v&i cac nha tw van danh bac c6 van dé nhu sau:

e Lién lac khong chinh thirc va lién tuc qua email hodc dién thoai dé xin tw van va phan hoi
cla ho vé chuong trinh tw xa lanh, chwong trinh gi&i thiéu cla ching téi va B Quy tac
Panh bac c6 Trach nhiém;

e Lién lac chinh thirc qua dién thoai va thw dién ttr (email) dé lay y kién va phan hoi vé Bo
Quy tac Banh bac c6 Trach nhiém cua chuing t6i (chieu theo nghia vu cda ching téi phai
thwe hién Xét lai hang nam B6 Quy tac nay).

Can ghi nhan la céc t6 chirc Danh bac ¢6 Van dé & bang Victoria bao gom va khong gidi
han & cac to chire Gidp d& Nguwoi choi bac, Salvation Army (Bao quan Ciru rdi) va cac to
chtre khac co thé nam dwdi sw kiém soat ctia cac nha tw van danh bac c6 van dé.

e Giam déc phu trach Banh bac c6 Trach nhiém cla Tabcorp Wagering tham du, trinh bay
va lién lac tai nhirng dién dan tw van danh bac c6 van dé trén toan bang Victoria cling
nhw dw hdi thao cia H6i Quoc gia Nghién clru Banh bac (NAGS) hang nam.

7.2 Cac dich vu hé tror

Trong mang ban I, ching t6i yéu cau nhan vién cap cao (tot nhéat la Dai ly) dirng ra lam diém
lién lac, cung cép théng tin vé dich vu hé tro danh bac cé van dé va nhirng van dé lién quan dén
danh bac co6 trach nhiém.

Mang ban 1& Tabcorp Wagering Victoria bay céng khai cac I&i nhan danh bac cé trach nhiém va
ludn sé&n cé théng tin vé dich vu hd tro danh bac dé& cac ca nhan va/hoéc gia dinh ho biét di dau
nhe giup d& x& ly van dé danh bac. M6t sd nhirng bién canh bao nay do luat phap yéu cau va
mot s& khac do Tabcorp Wagering Victoria tao ra va tw y trwng trong pham vi mang ban 18. Lo
nhén va théng tin sén c6 nay sé dwoc xét lai va néu can, dwoc cap nhat theo thong 1é hang
nam.

Céc bién bao Panh bac cé Trach nhiém dwoc trwng bay tai moi dia diém dwoc nhan ca do va,
néu clra hang cé may ATM hay EFTPOS, bién bao Danh bac cé Trach nhiém ciing dwoc trung
tai dia diém nay.

Chuing t6i lun san co trén dia chi mang www.tab.com.au thong tin \{é danh bac c6 trach nhiém
cling nhw di dau va lam cach nao tim kiém gitp d& giai quyét mot van de lién hé dén danh bac.
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|5 GAMBLING A
PROBLEM FOR YOU?

Are you in control of your gambling?

Do you gamble more than you can afford?

Do you borrow mioney to gamble?

Do you gamble to win back losses?

Does your gambling affect your family and friends?

Don’t chase your losses. Walk Away.

Know when to stop. Don't go over the top.
You know the score. Stay in control.
Gamble Responsibly.

FOR INFORMATION, COUNSELLING AND REFERRAL
CALL GAMBLER'S HELP ON 1800 858 858

s

7.3 Chwong trinh Tw Xa Lanh Tinh nguyén cua Tabcorp Wagering Victoria -
BetCare

Tabcorp Wagering Victoria tién hanh chwong trinh tw nguyén tw xa lanh, Betcare. Betcare 13
thanh phan then chét trong sach lwoc Danh bac ¢ Trach nhiém clia Tabcorp Wagering Victoria.
Tét ca clra hang (ké ca nhirng diém dwoc cap phép) trong mang ban 1& TAB déu phai tham gia
chwong trinh Betcare.

Betcare la ké hoach tw nguyén do Tabcorp Wagering Victoria quan ly va nham gitp khach hang
nao dwoc xac nhan co van dé voi cd bac.

Khach hang co thé xa lanh khdi t6i da 15 Dai ly TAB va diém dwoc cap phép trong bang
Victoria. Thoi ky dau tw xa lanh Ia tbi thiéu 6 thang cho dén vé han dinh.

Tabcorp Wagering Victoria ludn cung cép, khi dwoc yéu cau:
e Théng tin vé céach tiép can Chuwong trinh Ty Xa lanh, bao gédm nhirng lién hé vé tuw xa

lanh, cach ap dung, tha tuc phai trai qua, thong tin va tai liéu than chu can cung cép cling
nhw théng tin lién lac cho cac dich vu ho trg danh bac cé van dé;

e Khi dwoc yéu cu, ching téi cling gitp than chi tw xa lanh khéi san phadm va dich vu cla
chung t6i qua phwong tién dién thoai va mang internet.

Tabcorp Wagering Victoria cling dwa nhirng ngudi ty xa lanh ra khoi kho di liéu thw tin vé
khuyén mai ctia chung toi.

Tabcorp Wagering Victoria bao dam méi lan than chd nho gidp d& vé viéc tw xa lanh qua dién
thoai hay internet, ho déu dwoc dap (rng trong vong 24 gi® ké tir khi nho va.
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BetCare cho phép gidi thiéu ngay khach hang nao can dén dich vu tw van cé tru s& & tiéu bang
cula ho.

Khi c6 yéu cau thu hdi quy ché tw xa lanh ctia minh, than chi phai khang dinh d& c6 nhiing bién
phap tim klem tro giup vé van dé danh bac. Néu than chu da yéu cau xa lanh v6 han dinh va
sau d6 muén thu hoi “quy ché vo han dinh" nay, ho sé can xuét trinh cho Tabcorp Wagerlng
Victoria mét thong bao ctia co' s& tw van danh bac c6 déng ky, néi ré ngwdi nay cé thé mé lai tai
khoan v&i Tabcorp Wagering Victoria. Nhirng than chud khac ciling phai hoac xuét trinh théng
bao nay cua co s¢ tw van danh bac c6 dang ky hoadc ky mot Chirng thw Gidi tda trach nhiém,

xac nhan 1a ho da tim kiém tro gitip cho van dé cd bac cia minh.

Tabcorp Wagering Victoria cé cac thd tuc va chinh sach bao quat thich hop dé& thi hanh
BetCare, nhw bao cdo cac rac réi (nghia la néu than chi vi pham quy ché tw xa lanh, nhan vién
& mang ban |& bat budc phai bao cao cho Tabcorp Wagering Victoria), lwu trir di liéu va xac
nhan cling nhw quan ly cac than chu ty xa lanh.

Nhom giam sat ctia Tabcorp Wagering Victoria xét lai hoat dong cla BetCare theo théng Ié
hang nam.

\BCORP VOLUNTAR
|1 ||| 1],

TAB

Théng tin vé BetCare c6 thé nhan dwoc:

. Béang dién thoai: Betcare 1800 882 876

. Qua Email: betcare@tabcorp.com.au

. Qua internet: www.tab.com.au va chon muc Danh bac c6 Trach nhiém (Responsible
Gambling) hay Ty Xa lanh (Self Exclusion)

. Tai clra hang ban I&: T4t ca clra hang TAB déu cé thé gitp than cha lay dwoc thong ti

Tabcorp Wagering Victoria cam két thi hanh Bd Quy tdc Banh bac c6 Trach nhiém.

Dé c6 thém thong tin xin vao dia chi mang ching toi
www.tab.com.au hay email RGWagering@tabcorp.com.au

Co thé goi dién cho dwong day Tro giup Ngudi danh bac tai s6 1800 858 858
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B6 Quy taic

Ngay bat dau

Phwong tién dién tor

Panh bac

Tai khoan banh bac

Tré vi thanh nién

May rui

Pia chi ca do trén
mang

Panh bac cé van dé

Cac dich vu ho tro
danh bac co6 van dée

Panh bac cé trach

B6 Quy tac la Bo Quy tac vé Danh bac C6 Trach nhiém clia Tabcorp
Wagering Victoria dwgc chung téi chap nhan vao Ngay bat dau.

Ngay bat dau 1a ngay chang téi chinh thirc loan bao da chap nhan Bo
Quy tac nay va, véi bat ky tu chinh ndo cé sau dé vé B6 Quy Tac nay,
c6 nghia la ngay chung téi cdng khai loan bao da chap nhan nhirng tu
chinh do.

Phwong tién dién tw 1a phwong tién qua dé chung t6i dwa cac dich vu
va san pham ca dé bang ky thuat dién tr, ké ca qua internet hay dién
thoai.

Panh bac 1a chung tién vao dich vu va san pham ca dé bao gébm cac
phwong tién ca dé trén mang.

Tai khoan Danh bac 14 tai khoan mé véi ching téi dé choi ca do trén
mang hay qua dién thoai.

Tré vi thanh nién — nguwdi dwéi 18 tubi.

May rdi — theo ly thuyét 1a sw co thé xay ra mot két qua hay mot suw kién
cu thé nao dé.

Dia chi ca d6 trén mang - |a trang mang ching t6i s htru, quan ly
ho&c qua dd chung t6i dieu hanh cac dich vu va san pham ca d6 cua
chung t6i, gédm c6 www.tab.com.au

Banh bac c6 van dé xay ra khi mét ngudi co kho khan kiém soat hoat

dong danh bac ctia minh, cu thé la mdc d6 va tan suat danh bac ciling

nhw thdi lwong vui choi danh cho danh bac.

Téac dong tiéu cuc co thé gom:

* Thua I6 tién bac qua nhiéu so v&i nguén thu nhap ctia minh;

= Anh hwéng bét loi dbi v&i ca nhan than cha, gia dinh va ban bé
cta ho;

= Anh hwéng bét loi dbi véi chi nhan va ndng suét lam viéc.

Cac dich vu hd tror danh bac c6 van dé |a nhirng nha chuyén mén co
huén luyén nhw nha tdm Iy hoc, nha tw van va nhan vién xa hoi, ho
cling cung cap tw van riéng tw cho cac ca nhan va/hoéc gia dinh ho vé
mot van dé cé lién hé dén c& bac. Nhirng dich vu nhu thé cé thé gdm
co s& Tro giup ngwoi danh bac, Bwong day lifeline va nhirng co quan
lién hé khac.

banh bac c6 trach nhiém dién ra trong moi trvong dwoc kiém soat, o
do tiém nang ton hai do danh bac dwoc toi thi€u hoa va nguwdi ra quyét
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nhiém dinh tham dw danh bac cé day du théng tin. Danh bac co trach nhiém
dién ra nhu la két qua ctia hoat ddng tap thé va cuing chia sé gitra cac
ca nhan, cong déng, nganh nghé danh bac va chinh quyén nham dat
duoc két qua co trach nhiém vé mét xa hoi cling nhw dap tng duoc
méi quan tam cla toan thé cong ddng rong 1on.

Mang ban lé Dia diém - 1 dia diém hay clra hang (do chiing t6i lam chu, diéu hanh
hoac quan ly hay khéng) & d6 san pham va dich vu ca d6 cua chung toi
dwoc cung cap hay phan phdi bao gom:

= Khéch san, cau lac bd dwoc clp phép; va cac dai ly;
= Cac kénh phan phdi ca do trén duwong dua; va
= Ctlra hang TAB.

Tw xa lanh tinh Tw xa lanh tinh nguyén — Ia than chu tw dong cdm minh khéng dy vao
nguyén dich vu, sadn pham hay dia diém ca doé.

Dich vu hay san Wagering product or service - any gambling activity or scheme

pham ca doé authorised under a wagering law.

Dich vu hay san pham ca do - |a cac hoat dong hay chwong trinh ca
do dwoc phép theo luat ca dé quy dinh.

Tién ca do hay viec  Ca dd - la dat ca cwoc vao két qua ciia mot cudc dua, hoat dong thé

ca do thao hay nhirng sw kién khac, tai dia diém ctra hang hoac qua phwong
tién dién t.

Chung t6i va cia Chung t6i va cta chung téi dé cap dén Tabcorp Wagering Victoria.

chiing to6i

Tién thang Tién thang — 1a khoan tién thadng dwoc trong mét dich vu hay san pham
ca do.

Quy vi va ctia quy vi Quy vi va cua quy vi - 1a nguoi ching t6i cung cip san pham ca do.
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